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COMMUNITY CHEST IDEA IS 
APPLIED BY LOCAL AGENTS 
TO PREMIUM COLLECTIONS 


Three Westchester Offices Gather 
Over 50% of Overdue Pre- 
miums In 15 Day Drive 


FINE ENTHUSIASM IS SHOWN 


Knox, Lent & Stevens, Inc., of 
White Plains Started Campaign 
Among Own Office Members 


\ novel and successful idea to pro- 
mote the collection of outstanding and 
overdue premiums is offered to the 
agerits of the country by Knox, Lent & 
Stevens, Inc., prominent local agents of 
White Plains, N. Y. This office in No- 
vember applied to insurance premium 
collections the idea of the community 
chest drive, created competition among 
the members and employes of the office 
and also brought into the contest two 
neighboring agencies, the New Rochelle 
Agency of New Rochelle and the P. A. 
Murray Agency of Mount Vernon. As 
the result of a drive lasting fifteen work- 
ing days the three agencies collected be- 
tween 52% and 58% of their outstand- 
ing obligations which were altogether 
approximately $142,000 when the cam- 
paign started. 

The officers of the three agencies were 
amazed at the fine spirit displayed by the 
partners and employes in their efforts 
to fill individual quotas. Reports were 
made daily on progress achieved and 
charts were displayed prominently giving 
results to date. Those who participated 
in this drive admitted that they were 
far more enthusiastic than if there had 
been no competitive factor inserted. The 
individual in the Knox, Lent & Stevens 
office who got the highest score collected 
82% of his quota, an excellent figure in 
these days of difficult collections. The 
New Rochelle Agency, which finished 
last in the contest, is paying off its obli- 
gation with a party tomorrow night for 
the other two agencies. Sidney W. 
Goldsmith will be the host. 


Stevens Describes Drive 


\llan C. Stevens of the Knox, Lent & 
Stevens office describes this interesting 
and well worth while method of increas- 
ing premium collections as follows: 

“Most communities have a drive for 
funds about this time for the charities 
for the ensuing year. The community 
chest idea seems to be gaining momentum 
every year and it is, without a question, 
a logical and most business-like way to 
care for the charities properly. Among 
the prominent workers for this worthy 
cause is usually found the insurance 
agent. He takes a prominent part and 
really devotes much of his time to the 
work. This year just past, the writer has 
particularly observed that in our agency 
Practically our entire personnel were tak- 


(Continued on Page 26) 
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of London 


150 William Street, New York 


A Corporation which has stood the test 
of time! 148 years of successful business 
operation. World-wide interests. Abso- 
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1931 


We now take into our lives the invigorated spirit which a new 
year always brings. It will be a difficult year, at least in its early 
portion. But if underwriters meet difficulty with aggressiveness, 
intelligence, and ability, plus intenser industry, they will conquer 
adverse conditions to a very large degree. 


The country is crammed with money eager for investment. 
Unemployment affects only a small portion of our population. 
Timidity is ruling a very large portion. We must have sharper 
prospecting than in 1930. Greater determination in our interviews. 
Know our goods better. Create stronger desire for them. Put more 
hours into our work. 


In brief, we must so organize our systems, our time, our ability, 
our determination, our industry, that wastage of effort and oppor- 
tunity shall be at the irreducible minimum. The man who does this 
in 1931 will not bow down to the depression, and when it ends and 
prosperity has come again, he will find himself then and thereafter 
equipped with unbeatable sales power for the larger things of that 
expanded life. 





WM. A. LAW, President 
Wm. H. Kingsley, Vice President Hugh D. Hart, Vice President 
J. V. E. Westfall, Vice President 


THE PENN MUTUAL LIFE INSURANCE CO. 
Philadelphia 


Independence Squere Founded 1847 




















REVENUE BUREAU PUTS END 10 
CONTROVERSY OVER FEDERAL 
ESTATE. TAX ON PROCEEDS 


In New Ruling Commissioner 
Bumet Gives Definite 
Interpretation 


MYRICK COMMITTEE UPHELD 


No Tax On Proceeds When Insured 
Divests Himself Of All Owner- 
ship In Policy 


Commissioner of fate rnal Revenue Da- 
vid Burnet has put an end to the con- 
troversy over the interpretation of T. D. 
4296 which was a ruling secured from 
the Bureau of Internal Revenue by a 
committee of life underwriters headed 
by Julian S. Myrick and was in effect 
that the proceeds of a life insurance pol- 
icy are not taxable under the Federal 
Estate Tax law when the insured dis- 
poses of all the legal incidents of owner- 
ship in the policy. The ruling was in the 
form of an amendment to article 27, reg- 
ulations 70. The amendment was an- 
nonunced at the Toronto convention of 
the National Association of Life Under- 
writers by Mr. Myrick and since that 
time there have been two decided opin- 
ions on the subject and the average life 
insurance agent, who is not a tax expert, 
has had to decide between the two points 
of view in advising clients. 

Clarifies Previous Ruling 


The Bureau of Internal Revenue has 
now ruled that the principle announced 
by the U. S. District Court for the 
Northern District of Ohio in the case 
of Parker v. Routzahn is “not applicable 
to the assignment of a policy of life 
insurance and that where the insured 
under a life insurance policy taken out 
by himself absolutely and irrevocably dis- 
poses of all the legal incidents of own- 
ership therein otherwise than by a testa- 
mentary disposition whether for a val- 
uable consideration or not, the proceeds 
of such a policy are not taxable as part 
of his gross estate under the provisions 
of the Federal Estate Tax law,” the 
Commissioner of Internal Revenue, Da- 
vid Burnet, has just stated in answer 
to an inquiry. 

The Parker case was considered by 
the Bureau, Mr. Burnet said, in connec- 
tion with its ruling of October 28, 1930, 
in which “it was concluded that where 
the insured under a life insurance pol- 
icy taken out by himself absolutely and 
irrevocably disposes of all the legal in- 
cidents of ownership therein, other than 
by testamentary disposition, the proceeds 
of such a policy are not taxable as part 
of his gross estate under the provisions 
of the Federal Estate Tax law.” 


Parker Case Does Not Apply 


Wace Bureau had occz asion to consider 
the ruling of October 28, 1930,” Mr. Bur- 


(Continued on rn 12) 
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THE KEANE- PATTERSON 


MASSACHUSETTS MUTUAL LIFE INSURANCE CO. 
225 West Thirty-Fourth Street 


John Street Branch, 
60 John Street 


AGENCY 


New York City 


White Plains Branch, 
226 Main Street 


Leyendecker Branch, 
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ncorporate C. B. Knight Agency 








Mr. Knight President; Walter E. Barton Vice-President; Paul S. Ranck Secretary- 
Treasurer; Agency Has Averaged $40,000,000 Annually For 


Seven Years; Strong Organization 


lt was announced this week by Charles 
B. Knight, leading general agent of the 
Union Central, head of an agency which 
docs about $40,000,000 a year, and one 
of ‘he best known general agents in the 
United States, that the Charles B. Knight 
Agency, Inc., has been formed, in charge 
of metropolitan territory. 

‘he incorporation is the culmination of 
several years’ thought crystalized into 
action in the belief that it will materially 
strcngthen the organization and be of 
decided advantage to all agents under 


C. Be RNIGHT 

contract, removing any feeling of uncer- 
tainty as to the future in the event of 
changes which might be brought about 
through death or otherwise; and, also, a 
desire on the part of Mr. Knight to pay 
a debt of gratitude to his two assistant 
managers, Walter E. Barton and Paul S. 
Ranck, 

Mr. Knight will be president of the 
Mr. Barton will be vice- 
president; and Mr. Ranck secretary and 
treasurer. 


Career of Mr. Knight 


_ Mr. Knight has been an insurance man 
for a quarter of a century, going into 
Insurance after a career in business. He 
was a successful agent. He first attract- 
ed general insurance attention as a man- 
ager in Pittsburgh. He was transferred 
to Philadelphia where he made a fine 
record. After many years of successful 
agency management he took the reins of 
the Union Central in this city in Janu- 
ary, 1914, Prior to his coming here the 
Union Central Agency had paid for less 
than two millions a year. Mr. Knight 
tapidly made friends here and for the 
last seven years the agency has averaged 
about $40,000,000 annually. 

lew insurance managers in the coun- 
try have such a wide acquaintance with 
agcuts and brokers. He makes friend- 


corporation ; 


ships easily, retains them, is intensely 
sympathetic with problems of procedure, 
and has helped many an insurance agent 
and broker along the road. Back of all 
this co-operation has been a deep knowl- 
edge of life insurance, of those qualities 
and characteristics in men which result 
in their selling life insurance success- 
fully. In brief, he has a remarkable in- 
tuition and uncanny ability to judge peo- 
ple. An interesting thing is that these 
long years of contact with leading pro- 
ducers of the city, as well as those who 
have developed leading underwriters, 
have kept the turn-over in the Knight 
agency unusually low among general 
agency offices. Reasons for this in brief 


are ability to pick men in the first place; . 


then develop them; and that close rela- 
tionship which has bred loyalty and con- 
fidence in the agency. 


Careers of Messrs. Barton and Ranck 


Walter E. Barton, vice-president, a na- 


tive Ohioan, born in Preble County, 
signed a contract with Mr. Knight in 


July, 1913. His entrance into the life in- 
surance business for the first few years 
was in field and supervisory work. For 
many years past he has been assistant 
manager in charge of agency work. In 
addition to his many other responsibili- 
ties, he has maintained a_ substantial 
yearly personal production, to prove to 


his own satisfaction that it can be don« 
He is well known to life insurance cir- 





WALTER E. 


BARTON 


cles in New York, being vice-president 
of the New York Association of Life 


Thorsen Family Sells Insurance 
In Chicago and In New York 


James B. Thorsen Associated With Sons Waldo and Ralph in 
Western City; J. Mitchel Thorsen and Son J. Wallace Here 


Thirty years ago James B. Thorsen 
opened an insurance office in Chicago. 
Seven years ago his son, J. Mitchel Thor- 
sen, opened his own insurance office in 
New York; and now the third generation 
—J. Wallace Thorsen—has become as- 
sociated with Thorsen & Thorsen, Inc., 
52 Vanderbilt avenue, New York. 

At the age of 71 James B. Thorsen 
is in perfect health. He does not work 
as hard now as he did formerly, but he 
is at his office practically every day at 
11 South La Salle street, Chicago. With 
him are two of his sons—Waldo and 
Ralph. They do a general insurance bus- 
iness as well as life insurance. Ralph 
Thorsen is quite a large writer of acci- 
dent insurance. The name of the firm is 
James B. Thorsen & Sons, Inc. 

J. Mitchel Thorsen, president of Thor- 
sen & Thorsen, was in the insurance 
business as far back as 1902 with The 
Prudential, and later when his father 
took a general agency for the Equitable 
Life Assurance Society he worked in his 
father’s office. Next he went with Gen- 
eral Agent Bokum of the Mutual Ben- 
efit. 


Goes Into Publishing Business 


One day J. Mitchel Thorsen sold in- 
surance to E. C. Patterson, Western 
manager of “Collier’s Weekly.” Occa- 
sionally he would enter Patterson’s. of-. 


a> AE & 4 
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fice to sell him more insurance, and on¢ 
day Patterson turned the tables on him 
by telling Thorsen he had all the quali- 
ties which would make a good salesman 
in the publishing business. Finally, after 
two years of consideration Thorsen went 
into the publishing business. He became 
business manager of the “Cosmopolitan” 
magazine, but four years later left to 
become a partner of Edward L. Bernays, 
one of the country’s outstanding public 
relations men. In February, 1924, he de- 
cided to return to insurance and with a 
brother—not now connected with the 
firm—formed Thorsen & Thorsen. In 
October, 1928, the business was incor- 
porated and about fifty persons, not con- 
nected with insurance, became stockhold- 
ers. 

+ J. Mitchel Thorsen’s son, J. Wallace 
Thorsen, became affiliated with Thorsen 
& Thorsen in October last. He is 22 
years old. Following attendance at gram- 
mar school he spent four years in “prep” 
school at Loomis Institute, Windsor, 
Conn. Next he went to France, spending 
a year there learning language and cus- 
toms. Returning to this country he en- 
tered Dartmouth where he was a mem- 
ber of the freshman tennis team and 
became night editor of the “Dartmouth 
Daily.” He left college to go with the 
New York office of the New York In- 
demnity, from there joining his father. 


x 4 


Underwriters, with which he has been 
actively identified for several years. 
Paul S. Ranck, secretary-treasurer of 
the new corporation, hails from Lancas- 
ter, Pa He entered Mr. Knight’s serv- 
ice in April, 1908, in Philadelphia, with 
an early experience in field work and 
brokerage business. Not only in his new 
capacity, but in the past, as assistant 


inanager in charge of the cashier’s de- 
partment, Mr. Ranck might well be 
known as the “watch dog of the treas- 
ury.” Practically all of Mr. Ranck’s 


business experience has been through his 
happy and satisfactory association with 
Mr. Knight. 

lor fifteen years the agency occupied 
space in the Woolworth Building, mov- 


ing its headquarters to 225 Broadway, 
January, 1928, where it now occupies two 
flo rs 

Outside territory under the direction 


of this organization consists of northern 
New Jersey, 


northeastern Pennsylvania 
and a part of 


up-state New York, with 





PAUL RANCK 


branch offices established at the follow- 
ing places, including Greater New York. 


Scranton, Pa.; Utica, N. Y.; Glens 
Falls, N. Y.; Albany, N. Y.; Schenec- 
tady, N. Y.; Malone, N. Y.; Newark, 
N. j.; 250 Park Avenue, N. ¥. C.; 39 
Kast 149th Street, N. Y¥. C.; 327 Bible 


House, N. Y. C.; 26 Court Street, Brook- 
Ivn, N. Y.; Flushing, L. I.; Stapleton, 
S. l.: New Rochelle, N. Y. 

Business Outstanding 

There is approximately $350,000,000 in- 
surance in force on the books of this 
corporation, which by comparison with 
volume in force with the life insurance 
companies throughout the United States, 
places the C. B. Knight Agency, Inc., as 
No. 31 among the 300 leading life in- 
surance companies operating in the 
country. 

In addition to the executive staff, the 
personnel of the agency includes Preble 
Tucker, well known legal authority and 
tax expert; Wm. C. Winter, superinten- 
dent of agents; Maurice Ziff, agency as- 
sistant; Frederick W. Usher, economist 
and consultant; and V. Rawlins Preston, 
in charge of conservation work. 
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j BUSINESS IS TERRIBLE 
Unless you look for it. ' 
4 
; But if you do A 
a4 
BUSINESS CAN BE MADE GREAT! 
A 4 
ql Ses y 
aA 
J “PRODUCTION DAY” RECORD j 
y Friday, December 12th, 1930 k 
| 
{ Ninety-seven full time Associates were notified at noon Thursday, y 
4 December 11th, at the conclusion of an Agency Breakfast Meeting, that the 
y day following had been designated “Production Day,” and every Associate ¥ 
! was urged to do his utmost from early morning until midnight. 4 
A 
{ 86 MEN u 
y produced y 
yo 
245 LIVES— - 
v4 
y totaling 
vd 
/ $1,902,300 i 
j of which 
y 
Y 107 LIVES WERE PREPAID FOR $860,150 5 
t We take great pride in this performance of our personnel. ' 
y ; Ly 
{ Ses 
y 
r THE JOHN C. MceNAMARA ORGANIZATION 
Y MANAGERS 
Tue G Lire | ( 
f HE GUARDIAN LIFE INSURANCE UOMPANY 
l/ OF AMERICA 
(Established in 1860 under the Laws of the State of New York) 
i Seventeen John Street 
y Cortlandt 8300 
Y) 420 Lexington Ave. 245 Fifth Avenue 
Lexington 6715 Ashland 1772 
y NEW YORK CITY 
J 
4 
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NEW AETNA LIFE 
BUILDING OPENED 


The new home office building of the 
\etna Life and Affiliated Companies 
probably the largest single insurance edi- 
fice in the world devoted entirely to the 
needs of one group of companies, had its 
ficial opening New Year’s Day with 
several thousand people inspecting the 
building. 

The opening was simple and devoid 
r ceremony. It was largely an Aetna 
family affair. Each employe was given 
the privilege of inviting relatives and 
friends and the opportunity was widely 
taken advantage of. 

Guides recruited from among Aetna’s 
twenty-six hundred employes conducted 
inspection tours of the building, show- 
g every floor and explaining the work- 
gs of each department. During the 
ternoon the guests were entertained 
by an organ recital in the auditorium 
which has been named the Bulkeley Me- 

orial Hall in honor of Judge Eliphalet 
Bulkeley, founder of the Aetna Life, the 
late Hon. Morgan G. Bulkeley, third 
president, and President Morgan Bulke- 
ley Brainard. 

Surrounded by its natural park of 
twenty-two acres, set far back from the 
street line on Farmington avenue, Hart- 
ford’s main cast and west artery, the 
new Aetna home office building raises 
its stately dome about a mile west of 
the present business section, but in al- 
most the exact geographical center of 
the city of Hartford. 

Impressive Colonial Design 


] 


First glimpsed through the grove of 
magnificent old trees, spared most for- 
tunately in the building operations, the 
tremendous proportions of the building 
are at once apparent. Extending for a 
distance of 660 feet—an cighth of a mile 
in an easterly and westerly direction: 


has a width at the widest point of 23 
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feet. The pinnacle of the golden dome 
on the cupola is 232 feet from the base 
level. The great expanse of the build- 
ing would be impressive under most any 
conditions. It is even more surprising 
when considered in connection with its 
architecture the details of which are dis- 
tinctly colonial. Said by its distinguished 
architect, James Gamble Rogers, to be 
the largest building of: colonial design 
in the world, it represents a daring 
adaptation of early Connecticut archi- 
tecture to the requirements of a modern 
office building. Built for the most part 
of Connecticut red brick and brownstone 
with many of the details, particularly 
those of the cupola and the east and 
west porticoes taken from the old Con- 
necticut State House, it requires no po- 
etic license to say that the new home 
of the Aetna companies is steeped deep 
in the traditions of those who laid its 
foundations over eighty years ago. 








Approaching the main entrance by the 
wide esplanade it from Farming 
ton avenue, the first architectural fea- 
ture to be noticed in detail is the beau- 
tifully columned portico of Alabama 
limestone. Above the doorway are three 
bronze bas reliefs typifying respectively 
Protection, Assurance and Thrift 








Passing through the main « 
into the central entrance hallway ther« 
are, on the left and right, beautifully ex- 
€ ’ tC and rign beauuitully ex 
ecuted doors of wrought iron grill work 
The one on the left leads into the comp- 
troller’s office, while that on the right 
separates the hallway from the cashier’s 


department. Directly facing the main 
entrance is the high relief bronze of first 
President Eliphalet A. Bulkeley, moved 
from its former location in the old home 


office building at 650 Main street. The 
doors on the central elevators are the 
next feature to attract one’s attention 
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Engraved on wood by Morton C. Hansen 
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they are skillfully fashioned of bronze 
each bearing eight square panels por- 
widowhood, old age, transporta- 
ndustry, aviation, navigation, his- 
ry and agriculture. 





Executive Offices 

by taking one of central ele- 
vators we are carried swiftly and silently 
to the eighth floor where the executive 
located. It is on this floor 


these 


ces are 

at the colonial spirit has had fullest 
expression in the architectural scheme. 
| lire * room is a copy of the 
stately d ing room in the Matthias 





nd house at Annapolis, Md., built 
Under the crystal chandelier 
carved mahogany table, ori- 
I] ned by Thomas Jefferson, 
or thirty years or more 
have met. The 
hand-carved woodwork is typical 
1 interior design of the co- 
d. The “Pine Room” is un- 

sually interesting, being finished in the 
1-4 led walls and ceiling 
These, together 
taken 
located 








Vet lirector 
aS GIFectors 





th the fireplace settings, were 

homestead 
n, Conn. 
office, which is 
nished with the utmost simplicity and 
1 taste, contains several choice an- 
n the wall hangs a portrait of 
n. Morgan G. Bulkeley, Pres- 
1 predecessor in office. 
-President Brewster 
sident Westbrook are also 
loor. The 

: 


executive 


President Brainard’s 


dirt ct¢ rs’ 


offices 


unands a sweeping view 
the Connecticut Val- 


Arrangement of Departments 
he seventh floor is a mechanical serv- 
Qn the sixth floor are located 
ts of the Automobile Insur- 
( and the Standard Fire. In the 
st wing there is a portion of the 
The fifth floor 
1 arrangement to 
the east wing being occupied 
ig and agency depart- 
utomobile and the Stand- 
Fire. On the fourth floor the boné 
tment occupies the north side of 
with the accident depart- 
south. The casualty inspec- 
d claim departments are housed 
The central space of 
is occupied by the legal 
immediately attracts 


partme 





sponds closely in 








Wing, 


the east wing. 





AETNA LIFE’S NEW BUILDING 
































Main 


one’s attention by its striking architec- 
tural features. Entering under a vaulted 
ceiling one passes through a lobby into 
the main room, the central portion of 
which is divided from the space occu- 
pied by counsels and associate counsels 
by a white colonial railing: The floor is 
covered with rubber tile and the entirs 

















President’s Office 


Hall 


room is furnished in white, even to the 
window hangings. The clerical end of 
the legal department is to the west of 
the main room, while to the cast. of 
it is the law library. This is furnished 
in walnut panelling and has leaded glass 
casement windows. 

On the third floor the medical depart- 


ment occupies quarters in the west end, 
similar in general description to the of- 
fices of the legal department. In con- 
junction with this department, there is 
a well-equipped medical laboratory and 
infirmaries for men and women. On 
this floor are also located the life un- 
derwriting and casualty underwriting de- 
partments, 

The casualty and life agency depart- 
ments are located in the center of the 
second floor. Other departments on th« 
second floor include the publicity depart- 
ment, the Ediphone department and the 
general files, both underwriting and 
claim. 

On the main floor in the west wing 
is the mortgage loan department and 
the various accounting departments. Thx 
employment bureau is located here, as 
is also the cashier’s department, in which 
is located the bullet-proof glass entrance 
to the huge security vault. This vault 
is said to be the largest in New England. 
The main door weighs over thirty tons 
and yet swings easily on its huge ball- 
bearing hinges. The vault is elevated on 
concrete piers and there is a corridor 
running all around it. By a most in- 
genious arrangement of mirrors a watch- 
man can, from one position, look not 
only around, but over and under the 
vault. 





In the center section of the main floor 
is the girls’ club room, spacious and 
beautifully furnished. A companion room, 
the men’s club room, is located farther 
down the hall. Here the wall decora- 
tions are enlarged photographs of old 
prints from the collection of President 
Brainard. Opening from the club rooms 
is the gallery of Bulkeley Memorial 
Hall. This hall seats a thousand persons 
and is equipped with a motion picture 
booth and a pipe organ. This hall pro- 
vides ample space for entertainments and 
dances. <All of the Aetna Life Girls’ 
Basketball Team home games will be 
played here, the floor having been spe- 
cially constructed with this in view. 


Cafeterias Seat 1,200 Persons 


In the east wing is the casualty ac- 
counts department. The next floor be- 
low, known as A floor, contains the pho- 
tograph, multigraph and addressograph 
departments and the telephone switch- 


boards —the -largest private manual 
switching installation in New England. 


On this floor are also two immense cafe- 
terias, seating 1,200 people, together with 
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Main Entrance Columns 


a model kitchen and bakery where lunch- 
eon is prepared for Aetna’s 2,600 home 
attice employes. 

On this floor is also located the offi- 

rs’ club room. The atmosphere of 
this lounge is distinctly early American, 
most of the furniture being colonial re- 
productions. The mural decorations are 
unusually interesting, being gigantic pho- 
tographic enlargements of early views 
of Hartford similar to those in the men’s 
club room. 

One of the outstanding features of the 
new building is the provision for the 


NATION’S HEALTH BEST EVER 





Metropolitan Life Research Finds New 
Low Mortality Records Established 
in 1930 
The best health conditions ever known 
in the United States and Canada pre- 
vailed during the first eleven months of 
1930, according to the renort of Metro- 
politan Life statisticians, who base their 
findings upon mortality statistics of 19,- 
OCO,0C0 


company. 


industrial -policyholders in the 
The cumulative death rate for 
this group was only 8&6 per 1,000 at the 
end of November compared with 94 in 
19799. The November death rate was 7.7 
per 1,000, lower than that of any other 
November ever recorded. 

found 


The Metropolitan statisticians 


that no widespread outbreak of con- 


tacious or infectious diseases was re- 
ported, that a break was indicated in 
the long scrics of annual cancer mortal- 
ity gains, and that “the single unfavorable 
item in the 1930 mortality statistics will 
be a considerable rise in the suicide death 


Tate 


recreation and health of Aetna employes. 
Directly under the auditorium there are 
eight bowling alleys. A hand-ball court 
is also provided, as well as two official 
size squash courts and shower rooms for 
both men and women. 

A visit through the building would not 
be complete without at least a glimpse 
of the boiler room. The coal bins have 
a capacity of a thousand tons. Small 
cars, filled by hoppers, are propelled to 
the boilers, the only manual labor neces- 
sary being that of shoveling the coal 
from the cars to the automatic stokers. 


MEMORIAL TO W. J. WILLIAMS 

issue of the Western & 
Southern Life’s “Field 
News,” issued December 22, was devoted 
to the memorial service for the late pres- 
ident and founder of the company, W. J. 
Williams. 


The entire 


agency paper, 


Nothing is so uncertain as life and 
nothing is so certain as life insurance, 
says the New York “Evening Journal.” 





HAIL anp FAREWELL 


The year 1931 comes to us now, shrouded in mystery. 
The waning year leaves behind it memories of problems and 
perplexities which besieged all engaged in the business of Life Insur- 


ance, from executives in home offices to agents in the field. 


History will record the experiences of 1930; hope will anticipate 


those of 1931. 


Such personal “trials, troubles and tribulations” as ran with the 
old year would better be forgotten in the glowing promises of the 
new; and if, perchance, an occasional ray of gladdening sunshine 
penetrated the fate of anyone in 1930, it should be remembered and 


cherished as a gracious omen for 1931. 


A fuller realization by the general public that Life Insurance is, 
indeed, valuable property; a clearer conception of its superior advan- 
tages as investment; a broader understanding of its manifold uses; 
the perfection of sales methods and philosophy, with the attendant 
programming of its service, to say nothing of exceptional opportu- 
nities offered by reviving economic conditions, all justify assurance 
that the New Year is to be an eventful one for Life Insurance. 


The Northwestern Mutual Life Insurance Co. 


Milwaukee, Wisconsin 




















ORGANIZED 1850 


THE UNITED STATES LIFE INSURANCE CO. 


In the City of New York 


Non-Participating Policies Only 
Over 76 Years of Service to Policyholders 


Good territory for personal producers, 
contract 


HOME OFFICE 
156 Fifth Avenue 


under direct 


New York City 

















LNL JUVENILE CONTRACT 


CAttractive to buyer~ 


Attractive to agents 


Easy to sell 


he Lincoln W ational Life 


- a) 
Insurance Company of 


Just ask 
us. 





Fort cay i oa ey. a 





Mention The 
Eastern Under- 
writer when 
writing for a 
copy of The Lin- 
coln Life Man. 





GUARDIAN LIFE 








Established 1860 Under the Laws of the State of New York 





17-23 John Street, New York 
CORtlandt 8300 







THE 
JOHN C.MCNAMARA 
ORGANIZATION 


MANAGERS 


INSURANCE CO. sutics 





Home’ Office, 50 Union Square, New York City 





Uptown 





420 Lexington Ave.—LEXington 6713 
245 Fifth Ave.—ASHland 1772 
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Stewart, Hencken ¢ 





& Will Makes McWILLIAM & HYDE PARTY 


Penn Mutual Agency Holds Annual 


Rapid Life Insurance Growth — 'Ssci Acca 


A remarkably rapid life insurance 
crowth has been experienced by Stewart, 
Hlencken & Will, general insurance brok- 
ers and agents at 80 Maiden Lane in 
New York City, who three and a half 
years ago were appointed general agents 
for The Prudential. Previously the firm 
had concentrated its energies chiefly on 
fire and other lines. 

The figures of the concern’s paid life 
husiness of the last few years tell best 
the story of the growth: in 1927, $1,104,- 
(00; 1928, $4,292,640; 1929, $6,337,700; and 

1930 about $11,000,000. Considering 
husiness conditions in 1930, this advance 
er 1929 is somewhat of an achievement. 
The firm had enjoyed a considerable 
roup life production before being ap- 
inted by The Prudential and since that 
me has always been among the leaders 
for the company. In fact, in 1928 Stew- 


t, Hencken & Will led all The Pruden- 





Photo Underwood & Underwood 
FRED D. P. STEWART 


tial’s general agents throughout the coun- 
try in this class of business. The con- 
cern specializes in brokerage business. 
The active head of the firm’s life bus- 
ness is Fred D. P. Stewart, president, an 
insurance man of long experience. For 
ten years prior to 1901 Mr. Stewart was 
associated with the Raymond agency of 
the Mutual Life in New York. The man- 
aver of the life department is Donald 
Bokee, who previously had been agency 
director of the Cerf agency of the Fidel- 
ity Mutual Life. William R. Bonner and 
William Wenzel have been life super- 
visors, and Alvin Powers joined the firm 


The McWilliam & Hyde agency of the 
: : Penn M al in New York City held its 
this week in the same capacity. Mr. ibicees 3 etonltdiain enh feat 
« « ie as « « ~ ec is” 

Powers was formerly associated with the ays : 


ing Club on December 24. The party 
Prosser & Homans age > oo Clu . oe ver 
ims agency of the Equit began with a luncheon. Forty-eight 
able Society. ; " 
“ were in attendance. 
Firm Organized in 1922 Mr. McWilliam took occasion to wel- 
ee , ‘ come nineteen new agency members who 
Stewart, Hencken & Will was organ- : Ae ate 


wens ae ‘ - were attending one of these parties for 
ized in May, 1922, through a merger Of the first time. Mr. Hyde seeuanied Poa 
the brokerage concerns of Stewart & eae K f ] 
Hencken, established in 1901, and that segue ne — “ smoegeral a “eae 
’ ’ y = » co 

of George W. Will, which had been in ee ee aero ee 
business since 1904 Albert C. Hencken SS et eee Oe 
vice-president has devoted his time in ee eS ee es 
large measure to fire casualty and sure- ee eS oe 
ee ae é Agta ha . Z who spelled Mr. McWilliams’s name 
ty business. George W. Will, vice-presi- with applications during his recent ab- 
dent and treasurer, was associated with cence from the city. 

the Greenwich Insurance Co. prior to Following some enjoyable entertain- 
Starting his own business in 1904. Wil- ment which had been arranged by Willis 
liam _ B. Connett, vice-president, joined PjJackwell, the party closed with th 
the firm in 1925 and has written a con- showing of motion pictures of the last 
siderable number of large group cases. agency outing and of the Colorado 

_Others associated with the firm are Springs convention. 

Edwin B. Nilsson, Harold R. Hall and 
Albert F. Howard, all assistant secre- a’ wives 

taries. Mr. Hall is head of agency pro- G. C. WUERTH MOVES OFFICE 
duction. —— 

Since 1922 the firm has acted as met- Joins McWilliam & Hyde’s Main Office 
ropolitan agents for the Provident Fire, as Assistant General Agent; Agency 
the automobile department of the Royal Is Rapidly Expanding 
Exchange and the casualty department Gustav C. Wuerth, who has been con- 
of the Car & General. A subsidiary of- ducting the downtown office of the Mc- 
fice under the name of Stewart, Will & William & Hyde agency of the Penn 
Connett representing the Fidelity & De- Mutual in New York City as associate 
posit Co. of Maryland is maintained at general agent, has moved his office ti 
No. 100 West Forty-second street. No. 285 Madison Avenue, the main 

eee = agency office, where he becomes assist- 
ant general agent. 

: E. D. DUFFIELD TO TALK Since moving into their enlarged quar- 

E. I). Duffield, president of The Pru- ters at this address, McWilliam & Hyd 
denital, will be the guest and speaker have added twenty new agents to their 
at the annual banquet of the Bond Club — organization and they plan continued ex 
which will be held at the Robert Treat pansion, looking forward to a general 
Hotel, Newark, on January 14. business revival. 





SERVICE ... FIRST, LAST, AND LASTING 


LANE LOGIC 
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1930 Estimates 
Of Paid Production 


The Eastern Underwriter has received 
from companies the following estimates 
of 1930 paid production: 

’rovident Mutual Life....... $121,000,000 
Bankers Life of Nebraska... 15,000,000 
Northwestern National ...... 70,000,000 
Minnesota Mutual .......... 55,000,000 
Continental of St. Louis..... 18,750,000 
Continental Assurance ...... 42,250,000 
Amicainte Bites... essa cake 14,434,170 
Phoenx Mutual ...........; 89,000,000 
Missouri State .............. 283,700,000 
(of which $111,800,000 is Ordi- 

nary; $171,900,000 is Group) 
Continental American ....... 22,000,000 
Great Southern Life.......... 34,991 443 
(exclusive of Group; Group 

is $1,168,300) 

Prasinte (ENO oe oeeckecch we 33,500,000 
United Life & Accident..... 8,000,000 

Nilatitic Eile: coc ew eee 30,000,000 
National Life, U. S. A....... 38,000,000 
Fidelity Mutual ............ 55,000,000 


Lincoln National ........... 240,000,000 
Union Lahor Life... :...c<2: 7,250,000 
(of which $5,000,000 is Group) 
National Life of Vermont.... 77,000,000 
Bermsinte Lie . 2 ccknn de ... 31,000,000 
Manhattan Bite: . 2c .cs cs ccwn. 20,000,000 
John Hancock ...2.<<. .... 670,000,009 
Volunteer State ...........2. 15,500,000 
Northwestern Mutual ....... ¢ 339,000,000 
(excluding additions and res- 
torations) 
a tts Mutual ....... 275,000,000 
Olumbus Mutual <............ 21,000,000 
Gu ardian Life ....... we eee 80,000,000 
Home Life ..2:.6<.00c002<... 54500000 
Mutual Benefit (exclusive of 

additions and increases).... 209,000,000 


Connecticut Mutual 132,000,000 
aceuenty WRtHAR 22.22 7.25. 255 19,500,000 
Connecticut General ........ 240,000,000 

(Of which $160,000,000 is Or = 

dinary and $80,000,000 — is 

(rroup.) 


Sree: yas INSURANCE DAY 

George E. Lackey, president of the 
Wasicual \ssociation of Life — t- 
ers, and Louis M. Crandall of Norwich, 
Conn., will be among the seeks at 
the Oklahoma Insurance Day, January 
10, at Oklahoma City. Others on ths 
program are Mayor Walter C. Dean, 
Robert H. Carter, president of the lo 
cal association, Commissioner Jesse G 
Read, Mrs. W. S. Pritchard and Roger 
B. Hull. 


MAKES TWO AGENCY TALKS 

Harvey Weeks, assistant secretary of 
the Central Hanover Bank & Trost, ad 
dressed the Charles B. Knight agency 
of the Union Central Life in New York 
City at its Monday morning meeting 
Mr. Weeks is also scheduled to speak 
today at a luncheon of the L. H. An- 
drews agency of the Phoenix Mutual 
This agency is holding its twelfth annual 
convention at the Yale Club 





AS WE SERVE 


Insurance in 





WE PROGRESS 


1923 - $1,000,000,000 
1927 - $1,500,000,000 
1930 - $2,000,000,000 


Massachusetts Mutual 
Life Insurance Company 


Springfield, Massachusetts Established 1879 
Organized 1851 














625,852 Prospects 


Force received advertising letters in first nine months of 1930 


$36,210,101 of Business 


sold on lives of “advertised” prospects in same period. 


BANKERS LIFE COMPANY 


GERARD S. NOLLEN, President 


Des Moines, Iowa 
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New Members of Austin 
Agency in Brooklyn 


Cc. B. O’CONNELL’S CAREER 
Former General Agent Joins Aetna 
Agency; E. Randolph Harrison 
Another Newcomer 
Charles B. O'Connell, well known New 
York life insurance producer who recent- 
ly joined the Gilbert V. Austin agency 
of the Aetna Life in Brooklyn, will spend 
most of his time in personal production 


although he will also assist in developing 
the agency’s Long Island brokerage bus- 
ess. Mr. O'Connell, thoroughly famil- 


with the Long Island territory, has 
r many vears made his home in Great 


At a voung age he achieved consid- 


rable success in life insurance selling. 


. ~ 








CHARLES B: O'CONNELL 


In 1927, his first year in the ordinary 
ield, he ranked second in production 
x all agents of the Actna Life in 


this country and Canada. He has writ- 


é many of the celebrities residing in 
around Great Neck, Ring Lardner 
Willie Hoppe being two of them. 


May, 1929, O’Connell became general 

nt for the Fidelity Mutual in Brook- 

n, resigning this office t yward the close 

f 1930 He has always taken a strong 
rest in affairs of the Life Under- 
writers’ Association of New York City. 
The Austin agency acquired another 
new member this week when E. Ran- 
Iph Harrison, who has been associated 
t] kerman & Lewis agency of 
Massachusetts Mutual, joined the 
nc 1 Mr. Harri- 

1 sever years’ experience in 
ss and is the son of William 
H. Harrison, vice-president and super- 
nd f agencies of the Atlantic 


devote full time to 
T are: Matthew 





is, who hi ill-time super- 
nd F. W. Sunderland, who has 
l br supervisor. 


P. L. PEASE DIES SUDDENLY 


Was President of Colorado Association; 
P. L. Corbin Elected to Fill His 
Unexpired Term 


P. L. Pease, manager of the Equitabl 
| \ssurance Society at Denver, Colo 
lenl Christmas Eve HH 
had 1 of the Colorado Life 
l “ae. t 1) and was high- 
honored in the business. The associa- 
held special meeting on Decem- 
! 2 hich P Corbin, agency 


ident to fill the un- 


of the New York Life at Den- 
clecte | 
| 
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12% — FAMILY INCOME — 12% 
GUARANTEED 


Distinctive Features: Issued with any new life or endowment 
policy. Policy cash values not reduced. Can be terminated 
at will without cash outlay and policy continued at regular 
premium for original age. Excess interest dividends. Com- 
plete promotional helps. 10, 15 or 20 year period. 


THE CONNECTICUT MUTUAL 
LIFE INSURANCE COMPANY 


Hartford 








1864 Over 84 Years in Business 1931 

















Intelligent Progression 


HE MUTUAL BENEFIT was organized in 1845, and for 
I upwards of eighty years has been administered by a succession 
of directors and officers whose conduct of its affairs has merited 
and received the confidence and approval of hundreds of thousands of 
policyholders. Not only has its history been marked by the fidelity, 
ability, and integrity of the officials who from time to time have 
been responsible for the Mutual Benefit’s financial management, but 
the Mutual Benefit has also been distinguished throughout its history 
for intelligent progression in the provisions of its contracts which, 
with unbroken adherence to sound actuarial principles, have made 
the Mutual Benefit a leader in life insurance underwriting. As 
improvements in contracts have been developed, liberalizing their 
provisions, the new benefits have been uniformly extended to earlier 
outstanding contracts, in so far as possible, thus securing to the 
earliest policyholders the benefits enjoyed by the Iatest. 


The Mutual Benefit Life Insurance Co. 


NEWARK, NEW JERSEY 














STATE MUTUAL LIFE 


ASSURANCE COMPANY 
of 


Worcester, Mass. 








Renewal Equities are most valuable to 
the agent who writes business of the State 


Mutual standard. 














INCORPORATED—1844 
Eighty - Seven Years of Service 














New Appointments Of : 
Provident Mutual 


CHANGES EFFECTIVE TODAY 





E. S. Albritton Becomes General Agent 
in Chicago; Agency Changes in Ten- 
nessee, Vermont and Oregon 





Several important agency changes have 
been announced by the Provident Mu- 
tual Life, effective today. 

E. S. Albritton, former vice-president 
and manager of agencies for the South- 
ern States Life, becomes general agent 
in Chicago for the company. Mr. Al- 
britton has enjoyed outstanding success 
both as an organizer and as_ personal 
producer. He is a graduate of North- 
western University. 

A new general agency is being opened 
in Rockford, IL, in charge of Leonard 





E. S. ALBRITTON 


Ellsworth, formerly of the Chicago 
agency. 

Cameron Brackney, an associate of Mr. 
Albritton’s, will assume direction of the 
Provident’s Knoxville agency. He has 
had a wide experience in the business. 

Henry C. Earrar, general agent for 
Vermont, has asked to be relieved of his 
general agency duties, which he has per- 
formed successfully for many years. He 
will be succeeded by Raymond E. Hol- 
way, a University of Vermont graduate 
who was with the Equitable Society be- 
fore joining the Provident two and a 
half years ago. 

The resignation of Dallas J. Sidwell, 
general agent for Oregon, has also been 
accepted by the Provident, and his place 
will be filled by J. Oliver Broleen, for- 
merly of the Broleen & Brake agency at 
Sioux City, Iowa. Mr. Broleen has had 
twenty-five years’ experience in the life 
insurance business and has been active in 
local affairs in Sioux City. The Oregon 
office will be located in Portland. 

H. E. Brake, partner of Mr. Broleen, 
will continue as sole general agent for 
Sioux City. 


J. P. GRAHAM THE HOST 

One of the enjoyable Christmas par- 
ties last week was given by J. P. Graham, 
Jr., general agent of the Aetna Life in 
New York City at the Crescent Athletic 
Club, Brooklyn, which was attended by 
his own staff and that of FE. A. Muller 
and Rockwood S. Edwards, also general 
agents of the Actna in this city. The 
holiday spirit was uppermost as_ the 
diners forgot business cares to join in 
a general good time with quartet singing 
and appropriate talks by the general 
agents present. 


The Bankers National Life of Ne- 
braska has announced that its annual 
agency meetings will be held in Lincoln 
on January 22 and 23, and at Chicago on 
January 26 and 27. 
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Metropolitan Dividends 
To Total $94,500,000 


FOR ALL POLICY CLASSES 


Industrial $44,500,000, Ordinary $50,000,- 
000 Makes Increase of More 
Than $12,000,000 


Dividends on Industrial policies in ex- 
cess of $44,500,000 were declared by the 
Metropolitan Life last week, subject to 
the approval of the superintendent of 
insurance of New York. The dividends 
already declared for 
plus those 


Ordinary 
expected to be declared in 
January will approximate $50,000,000, 
making a total distribution for all classes 
£ Metropolitan policyholders for 1931 
close to $94,500,000 which is an increase 
of more than $12,000,000 over 1930. This 
s the largest aggregate dividend dis- 
ribution covering all classes of policy- 
holders that has ever been made by any 
company. 

The bulk of the Industrial dividends 
will go to Industrial policyholders in the 
form of premium credits for periods 
ranging from seven to twenty-six weeks, 
but there are included also mortuary and 
maturity dividends on death claims oc- 
curring or endowments mz ituring in 1931, 
f from 244% to 25% of the face of the 
policy. Equalization dividends in con- 
nection with such payments are also pro- 
vided by which the increased benefits 
under certain tables of recent years are 
made retroactive to holders of Industrial 
policies of similar class but which were 
issued under earlier tables that afforded 
lesser benefits. In certain instances of 
policies of long duration, these equaliza- 
tion dividends, together with the premi- 
um credits and mortuary dividends un- 
der the present declaration, will result 
in the original benefit being practically 
doubled, while the cost to the insured is 
reduced by one-half. Included in the 
dividends approved Tuesday is a sum 
set aside for the permanent equalization, 
through an increase in benefits, of cer- 
tain types of policies, issued under tables 
in use years ago. The company’s In- 
dustrial monthly premium policies, intro- 


policies 


duced in 1927, will receive their initial 
dividend in 1931, in the form of a paid- 
up addition to the sum issued, appli- 


cable to policies issued during 1927. 

“Including the declaration of dividends 
on Industrial policies for 1931, the Met- 
ropolitan will have paid: or credited to 
its Industrial policyholders more than 
$310,000,000 in dividends and bonuses,” 
said Frederick H. Ecker, president of 
the Metropolitan Life. 

“The dividends to be paid in 1931 af- 
ford a striking commentary on the sta- 
bility of the life insurance investment. 
Despite the depression of the past year, 
our policyholders will be glad to learn 
not only that their policies are worth 
par, but that the company’s business 
through 1930 has warranted this liberal 
distribution of dividends to policyhold- 
ers, resulting, in fact, in a substantial 
increase in the aggregate amount of 
these dividends over any amount paid 
in prior years.” 


NEW ORLEANS APPOINTMENT 
H. Bodenheimer & Sons Made Managers 
For Lincoln National Life; J. Gordon 
Reddy Joins Agency 
The Lincoln National Life has ap- 
pointed H. Bodenheimer & Sons, Inc., 
managers for the city of New Orleans 
and for a considerable portion of the 
state of Louisiana. J. Gordon Reddy, 
formerly manager for the National Life, 
U. S. A, in the city, will be in charge 

of the agency’s life department. 

The Bodenheimer agency is one of the 
Idest and most prominent in Louisiana. 
It was founded in Shreveport thirty- 
seven years ago by H. Bodenheimer who 
is still active in the business. In 1912, 
Tl. H. Bodenheimer, now president of the 


irm, opened the New Orleans office. 


Dunbar Johnston Dies 
After Attack of Flu 


FOR YEARS WITH COLONIAL 


Started Out Some Months Ago to Be- 
come an Agent for Union Central 
and Made Good; Once Wrote 
Editorials 


Dunbar Johnston, a former head office 
executive, and who some months ago 
went in for personal production—a man 
with a host of friends, a fine character 
and a very intelligent understanding of 
life insurance—died in the Methodist 
Hospital, Brooklyn, on Christmas Day 
following an illness of pneumonia. He 
left a. widow and a little daughter, a girl 
of remarkable beauty. 

His early insurance experience 
with The Prudential as an inspector, 
and when the Colonial Life was started 
he joined that organization and for many 
years was an officer; also a stockholder. 
He retired from service with that com- 
pany and for a time was a field super- 
visor for the Inter-Southern Life of 
Louisville. 

With R. F. Pennell 

Somewhat less than a year ago Mr. 
Johnston decided to become a life insur- 
ance agent, believing that his head of- 
fice training, knowledge of the business, 
extended acquaintance with people of 
standing in the community would make 
him a success. He went to work with 
characteristic energy; took the sales 
course at New York University, and soon 
became one of the most consistent work- 
ers in the R. F. Pennell agency of the 
Union Central in Brooklyn. He wrote 
a large number of applications. 

“T never knew Dunbar Johnston until 
about six months ago,” said Mr. Pennell, 
“and I soon became attached to him. He 
was a splendid character and a lover of 
his fellow men. He was all set to make 
a very successful insurance agent when 
death cut him off.” 

Johnston had a literary side and years 
ago wrote editorials for “The Insurance 
Press” under the editorship of Franklin 


Webster. 


was 





EMPIRE STATE TENANT 

One of the insurance tenants of the 
tallest building in the world, the Empire 
State at Thirty-fourth street and Fifth 
avenue, New Yerk City, will be S. Sam- 
uel Wolfson, general agent of the Berk- 
shire Life, who will move his agency 
there on or about May 1. 





JOINS PACIFIC MUTUAL BOARD 


Ben R. Meyer, president of the Union 
Bank & Trust Co. of Los Angeles, has 
been elected a director of the Pacific 


Mutual Life, according 
nouncement ol 
Cochran. 


to the recent an- 
President George I. 


Tyrrell Optimistic 
On Business Outlook 


REVIEWS INSURANCE 


YEAR 


Henry F. Tyrrell, Legislative Counsel of 
Northwestern Mutual, Summarizes 
Year’s Developments 


In his annual review of 
in life 


developments 
insurance 
Henry F. 


during the past year 
Tyrrell, 


the Northwestern 


legislative counsel of 
Mutual Life, finds 
much to be optimistic about for the fu- 
ture. Life 
ness to come 


was the onlv 
through the year with a 
volume of new business substantially the 
same as the previous year, he observes. 

Based on figures available as of De- 
cember 1, 1930, and on a conservative es- 
timate of the December business, it is 
safe to assert, says Mr. Tyrrell, that 
the total amount of new life insurance 
put in force in the United States in 
1930 (exclusive of group, industrial and 
fraternal) was approximately twelve bil- 
lion five hundred millions dollars, which 
is a decrease of about 4% as compared 
with that of 1929. 

“This justifies the observation that life 
insurance is the only institution, nation- 
al in scope, which produced a volume of 
new business in 1930 substantially as large 
as that of any like period in its experi- 
ence,” Mr. Tyrrell comments. “The real 
significance of this statement, which at 
first appears of tremendous importance, 
is better revealed on analysis. As a mat- 
ter of fact, the placement of life insur- 
ance in 1930 was separated into two dis- 
tinct periods, with July 1 as the dividing 
point. 

“The first six months witnessed an ap- 
preciable and altogether gratifying in- 
crease, while the last six months showed 
a steady and disappointing decrease of 
about 1% a month. Such a condition 
could not have been the result of mere 
chance, and it is logically ascribed to 
extraordinary efforts by agents to get 
new business before the disability revi- 
sion became effective July 1, and to a 
reaction from the extra pressure at- 
tendant apon such donna 


insurance busi- 


DAY & CORNISH TO MOVE 
Day & Cornish, general agents for the 
Mutual Benefit Life in seven northern 
New Jersey counties, have announced 
that they have leased spacious quarters 
in the new National Newark building, 
Newark. The agency which was estab- 
lished in 1895 by Stephen E. Day in 
the Kinney building, Newark, is one of 
the largest life insurance agencies in New 
Jersey. The new offices just leased will 
consist of five private offices, a large 
general office and an agency room. The 
firm consists of Louis DeV. Day and 
Robert B. Cornish. 





MARYLAND!! 


FREDERICK 
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General Agency Positions Open at 
CUMBERLAND 


Excellent territory—Special Direct Contract 
Whole-hearted Home Office Co-operation 
GEORGE WASHINGTON LIFE INSURANCE CO. 
Charleston, W. Va. 
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We take pleasure in an- 
nouncing that effective 
January Ist, Gustav C. 
Wuerth became Assist- 
ant General Agent of this 
Agency, and that he is 
now located at 285 Madi- 
son Avenue, where in ad- 
dition to caring for his 
large personal clientele, 
he will assist in the devel- 
opment of our rapidly ex- 


panding organization. 


McWILLIAM & HYDE 


General Agents 


PENN MUTUAL LIFE 


285 Madison Avenue 
Caledonia 3720 
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Practical Suggestions to Help the Man With the Rate 
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Book Increase His Income and:General Effickency 


There is consider- 
“The Flaw able common sens¢ 
In in the following 
The Title” pointers suggested by 
the Indiana agency 
1e Mutual Life and printed in the 
nt “Pelican.” Here they are: 
u buy this insurance, to whom 
make it payable?” 
fe.” 
never buy it, who will suffer?” 
the picture, even though 
es not answer the question. 
“You don’t care to buy life insurance. 
hat’ But I think you will 
terested in knowing that there is 
flaw in your title. You've a fortune 
d many thousand dollars ahead. 
to you and to vour family. 
title to it is not perfect.” 
Of course, the flaw in the title is the 
fact that the prospect has no assurance 
that he will live to receive his poten- 





ri Wii See 








me is not so important. It 
s job. It is unearned incom: 
oy a = c 











r his wife as 
e the children 
fair start in life 
pend upon those 
the future, th 


irs we describe as unearned income. 


The following 





Preventing thought may help 
you prevent a surren- 
Surrender It was suggest- 
ry a Provident 

[ g rg The Coloradoan 
fy p Iders thot 
1 licy, you should 


a $5,000 





with him because you had 
that his wife had lost $5,000 
how much reward has been 





It would, undoubtedly, be sufficient to 


premium. 








{ ual | The _ policy- 
holder will appreciate the object lesson. 

f ry 2 3 ymetime! 

* * x 
When 

When had a ‘ 
Persimmons bright day—when the 
Fall persimmons have 


fallen off the tree 
pparent effort on your part, 
up to Lady Luck, says 
Denver representative of the 
Mutual Don’t throw out your 


1 crow to everybody about your 





Connec- 





go to the bottom of that success flier. 
then shape your 








Find out what caused it; 
morrow accordingly. 
id those rare days when things 
do not seem to come ribbon-wrapped in 
led packages and you finish the day 
1 nothing in both hands, don’t 
go around showing your bumps and 
bruises. Get you a pencil and a pad of 
piper and analyze that poor day’s work. 
i 
| 





Find out why it didn’t click. 

To win in this fight, you must capi- 
tall your good points and wipe out 
the bad ones. This can only be done 
through a good job of understudying. 

* ok * 
It was necessary 
Five for life underwriters 
Bad who took examina- 
Habits tions last June for 


the C. L. U. degree 
enumerate five habits which hamper 
the agent in his work and which he 
hou! ndeavor to overcome. Here is 
the list given by one candidate: 
of indolence. A life insur- 
nce mon is master of his own time. He 
does not have to punch a time clock at 
8:30 A. M. or remain in his office till 
5 P. M. The result is that he may ar- 
ve at 9:30 and leave for the day at 
30. He frequently does not realize the 
egree to which he is cheating himself. 
4 abit of talking too much. One 
underwriter points out that the more the 
talks and the less the under- 
all the more successful is the 


The habit 











bit of slovenliness in speech or 
‘ irance. 

The habit of doing some little thing 
which distracts the prospect’s attention 
and annoys him, e.g., adjusting one’s 
glasses constantly, tapping with a pen- 
cil, ete, Frequently hackneyed phrases 
are used over and over again, such as 

ther W rds” or | SCc¢ 6 

The habit of talking technicalities. 
Few things bore a prospect so much as 

1 to listen to a recital about cash 
values, dividends, etc 


SUPPORTING THRIFT CAMPAIGN 
John Hancock Backing Movement to 
Greater Extent Than Ever This 
Month Through Advertising 
The John Hancock Mutual Life, which 
has always been active in the life insur- 
ance thrift campaign, is this year back- 
ing the national thrift movement to an 
even greater degree with extensive Jan- 





ALWAYS 


be associated. 





READY 


characterizes the management of this old and conser- 
vative organization—a friendly Company with which to 


Union Mutual Life Insurance Company 
Portland, Maine 


| Established 1348 

















success. Get off alone somewhere and uary advertising. A series of attractive 





THE COLONIAL LIFE INSURANCE CO. 


Among America’s Industrial Life Leaders 


Of America 


And More Than $23,000,000 In Ordinary 
Growing Stronger and Stronger Every Day 
A Good Company to Represent 
Home Office: Jersey City, N. J. 


Now Leading Forty Other Companies With Over $120,000,000 In Force 





ads have been prepared for use in many 
popular magazines. 

The company feels that it is more im- 
portant than ever to emphasize thrift 
this year, not with the idea of applying 
a brake to the widespread “Buy Now” 
movement, but as a caution not to for- 
get thrift and savings while responding 
to the urge to spend. One of the most 
attractive ads is that showing a picture 
of Benjamin Franklin, and quoting his 
famed remark: “If you know how to 
spend less than you get, you have the 
philosopher’s stone.” 

Thrift Week begins with Franklin’s 
birthday, January 17, and continues 
through January 23. 


Tax Ruling 


(Continued from Page 1) 


net stated, “in connection with the re- 
cent decision of the District Court of 
the United States for the Northern Dis- 
trict of Ohio, Eastern division, in the 
case of Parker v. Routzahn, collector of 
internal revenue. In this case the court 
concluded that an assignment of money 
to become due in the future, in con- 
sideration of love and affection, was, 
legally speaking, incomplete for the rea- 
son that not being based on a valuable 
consideration, it was revocable at the 
option of the grantor. In view of the 
conclusion reached by the court in this 
case the question arose whether an as- 
signment in consideration of ‘love and 
affection’ of an insurance policy, taken 
out by the grantor, divests the grantor 
of all the legal incidents of ownership 


in such policy. 

“After due consideration the Bureau 
took the position that subject to the 
right of creditors to avoid a transfer 
made in derogation of their claims, any 
act which indicates an intention to trans- 
fer the legal incidents of ownership in 
a policy of life insurance, whether vol- 
untary or for a consideration, would ef- 
fectually pass such interest. In support 
of this position reference is made to 
Bliss on Insurance, page 547, section 331; 
State ex rel. Wright v. Tomlinson et al., 
16 Ind. Appeal 662, 45 N. E. 1116; Me- 
Nevens v. Prudential Insurance Co. of 
America, 57 Misc. 608, 108 N. Y. Sup. 745; 
First National Bank v. Liberty Trust Co., 
134 Ati. (Md.) 210, and authorities there- 
in referred to. It was accordingly con- 
cluded that the principle announced by 
the court in Parker v. Routzahn, supra, 
was not applicable to the assignment of 
a policy of life insurance and that where 
the insured under a life insurance pol- 
icy taken out by himself absolutely and 
irrevocably disposes of all the legal in- 
cidents of ownership therein otherwise 
than by a testamentary disposition 
whether for a valuable consideration or 
not, the proceeds of such a policy are 
not taxable as part of his gross estate 
under the provisions of the Federal Es- 


tate Tax law.” 


HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 


Kansas City 





Omaha 
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34 Nassau Street 





President 
| DAVID F. HOUSTON 





_ The Rewards of Consistency 


F A BUSINESS MAN takes care of his business, the business takes 

care of him. Life insurance field work is a business, and subject 

to the principles of general business. Those who achieve in this 
work are those who give it their undivided and full thought and effort. 
Isn't this merely natural and logical? 


Life insurance field work under satisfying conditions is a career 
giving opportunity for achievement and profit according to ability and 
undivided effort. Tae Mutuat Lire InsurANcE Company or New York 
affords such conditions to its field workers. Life insurance in all stand- 
ard forms, annuities, disability and double indemnity benefits, prompt 
and equitable dealings, and facilities for serving policyholders in 
practical ways combine to make its agency force successful. 


Earnest-minded men and women of character and ability contem- 
plating a career in full-time field work are invited to apply to 


The Mutual Life Insurance Company 
of New York 


New York, N. Y. 


GEORGE K. SARGENT 
2nd Vice-President 
and 
Ww. of A z 
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M. J. Dorsey In N. Y. 
On Inter-Southern Deal 


HALLGARTEN & CO. INTERESTED 


New York Investment Bankers Named 
as Financial Backers of Keystone 


Holding Co. 


Machir J. Dorsey, president of the 
Keystone Holding Co., which acquired 
control of the Inter-Southern Life from 
the Caldwell interests, spent several days 
in New York this week in connection 
with details of the transaction. He de- 
clined to confirm or deny reports about 
the financial interests identified with the 
deal. It has been stated by others that 
the New York investment house of Hall- 
garten & Co. is financially interested 
not only in the Inter-Southern transac- 
tion but in other insurance activities of 
the Keystone Holding Co. 

The transfer of control of the Inter- 
Southern took place in Nashville last 
week when 1,461,333% shares were turned 
over to the Keystone Holding Co. for 
the contract price of $1.50. The total 
number of shares outstanding is 3,093,- 
000. 


The new directors elected at a meeting 
of the Inter-Southern at the home office 
last week are: Machir J. Dorsey, presi- 
dent, Keystone Holding Co., president, 
Security Life, chairman of the board, 
Northern States Life; George A. Pad- 
dock, securities division, Central Trust 
Co. of Chicago; Bertram Day, president, 
Northern States Life and vice-president, 
Keystone Holding Co.; C. Edwin John- 
son, vice-president, Security Life and 
Northern States Life, and treasurer, Key- 
stone Holding Co.; Harry S. Tressel, 
secretary, Keystone Holding Co. and the 
Security Life, and secretary-treasurer, 
Northern States Life; Lawrence Dorsey, 
treasurer, Security Life, and assistant 
secretary - treasurer, Northern States 
Life; J. H. Edwards, vice-president in 
charge of real estate, Northern States 
Life. 


The resigning directors are: John M. 
Branham, publisher, Chicago; Rogers 
Caldwell of Nashville; A. E. Mueller, 


real estate operator, 


Louisville; J. De- 
Witt Carter 


of Caldwell & Co., Nash- 
ville; J. B. Ramsey of Knoxville; F. L. 
Woolridge, Versailles, Ky.; Dinwiddie 
Lampton of the American Life & Acci- 
dent, Louisville: Luke Lea, Southern 
Publishers Co., Nashville, and Hillsman 
Taylor, president of the Missouri State 
Life, St. Louis. 

The Keystone Holding Co. acquires 
approximately a 30% interest in the Mis- 
souri State Life as the result of the pur- 
chase of the majority interest in the 
Inter-Southern Life, which entitles the 
holding company to four directors on the 
board of the Missouri State. Two direc- 
tors have already been elected to suc- 
ceed) James E. Caldwell and 
Caldwell. They are Charles S. 
Kansas City lawyer, and T. H. Mastin, 
head of T. H. Mastin & Co., inter-insur- 
ance attorneys-in-fact. The companies 
in which the new group owns actual or 
working control in addition to the Mis- 
sourt State are: Southwestern Life of 
Dallas; Southeastern Life of Greenville, 
S. C.; Shenandoah Life of Roanoke; 
Home Life of Little Rock, Ark.; and 
Security Life of America, which this 
vear absorbed the Reinsurance Life of 
Chicago and the Northern -States Life 
of Hammond. 

A. B. Banks has resigned as president 
of the Home Life of Little Rock. He 
founded the company thirty years ago. 


> 
Rogers 


Howell, 


HOME LIFE CONFERENCE 

Managers and general agents of the 
Home Life of New York are gathering 
at the home office in New York next 
week for their annual conference. They 
will meet in round table sessions with the 
officers January 6-7 and on Tuesday 
evening, January 6, will hold their an- 
nual banquet, followed by a dance at the 
Hotel Pennsylvania. 


IVES & MYRICK PARTY 


Full Time Agents Act as Host; Bring 
Along Comedy Reindeer Which Is 
Photographed on Street 
The full-time agents of the Ives & 
Myrick agency of the Mutual Life gave 
a Christmas party to the employes of 
the office on the afternoon of Christmas 
Eve at the headquarters at 46 Cedar 
street. More than 100 persons were pres- 
ent. Luncheon was served first and this 
was followed by a play given by mem- 
bers of the organization. At 3 o’clock 
Santa Claus, in the person of Walter L. 
Jonas, arrived with his reindeer and dis- 
tributed handsome presents to all the 
employes. Selig J. Katzman acted as 
master of ceremonies and Mr. Myrick 
and William S. Verplank made short 

talks. 

The reindeer was of the musical com- 
edy type, with two actors inside the 
skin, and later it was taken to William 
street where a photograph was taken 
of it and the crowd. 

Selig Katzman was chairman of the 
committee which pulled off the Christ- 
mas party, others on the committee be- 
ing W. L. Jonas, Charles Sommer and 
Saul Feinstein. Leon Saum was respon- 
sible for a musical touch to the proceed- 
ings as he brought his four children with 
trumpets. 





CANADIAN CO’S NEW BRANCHES 


Imperial Life Offices Opened at Los 
Angeles and Syracuse; L’Esperance 
and Branigan Maragers 
The Imperial Life of Canada opened 
two new. branches in’ the United 
States on January 1. They are at Los 
Angeles, Cal., and Syracuse, N. Y. E. J. 
L’Esperance has been appointed man- 
ager for the southern California branch 


and E. J. Branigan for the Syracuse 
branch. 
E. J. L’Esperance has been with the 


Imperial Life for eleven vears and has 
been manager of the comnany’s down- 
town office in Montreal. He is a broth- 
er of L. N. L’Esperance, manager of the 
company’s uptown Montreal branch and 
one of the speakers at the International 
Life Underwriters’ Convention in Toron- 
to in September. E. J. L’Esperance has 


RELIANCE LIFE ADS 


Company’s Publicity to Appear in Fifty- 
three Newspapers During 1931; 
Type of Copy 

“Editor & Publisher” of December 13 
runs a two-column story about daily 
newspaper advertising budget of the Re- 
liance Life of Pittsburgh. In 1931 the 
Reliance Life newspaper advertising 
campaign will appear simultaneously in 
forty-three newspapers in thirty-three 
cities. The copy to be used in the new 
campaign will be of an enquiry-getting 
character and built to induce the reader 
to use the coupon. New emphasis is 
placed on the perfect protection policy. 
Each advertisement will be three col- 
umns by sixteen inches and _ illustrated 
by photographs. The company’s adver- 
tising agency is Ketchum, MacLeod & 
Grove, Inc. 

TAX REFUND TO TRAVELERS 

The Travelers was awarded a refund 
of $157,156 for over-assessment of taxes 
in 1930, according to the report given 
the joint Congressional Taxation Com- 
mittee by the commissioner of intern] 
revenue, William BroSmith, general 
counsel of the Travelers, said that the 
refund was the last in a series made to 
insurance companies throughout the 
country on the basis of a decision of 
the Supreme Court two years ago in the 
case of the National Life of Vermont. 


—: TO MAKE. TOUR 
George E. Lackey, president of the 
National Association of Life Underwrit- 
ers, will leave the second week in Janu- 
ary on a speaking tour. He will visit 
Kansas City, Davenport, Peoria, Indi- 
Louis. 


anapolis and St. 


PEN PICTURE OF CLAY HAMLIN 


How Buffalo General Agent Impresses 
Equitable Paper as Orator and 
Personality 

Here is the size-up of Clay 
(Mutual Benefit general agent, 
given by “Agency Items,” Equitable Life 
Assurance Society paper, after Hamlin 
had addressed 1,000 representatives of the 
Equitable here: 

“What puzzled the audience was that 
Mr. Hamlin, in almost every human trait 
was, in no apparent way, superior to the 
underwriters in the audience who pro- 
duce anywhere between a hundred thou- 
sand and a half-million or more. Mr. 
Hamlin appeared to possess a pleasant 
but not a magnetic personality, is an in- 
teresting but not a dynamic speaker, a 
well-informed underwriter instead of a 
brilliant high-pressure salesman, and a 
careful, thorough thinker instead of a 
man with scintillating sales ideas, In 
short, Mr. Hamlin had none of the qual- 
ities which a multi- million - dollar pro- 
ducer is supposed to have according to 
the romance of this business, and yet, in 
spite of all these things, his brilliant rec- 
ord of production is a fact. He made 
success out of the simple materials and 
qualities which all of us have or can 
acquire by cultivation. As he stood there 
he represented the ‘better self’ of every 
one in the audience.” 


Hamlin 
3uffalo) 


WILLIAM VAN SICKLE RETIRES 
Veteran Michigan Manager of Home 
Life Has Spent Entire Business 
Career in Company’s Service 
The retirement of William Van Sickle, 
veteran manager in Michigan for th« 
Home Life of New York, was announced 
this week. Mr. Van Sickle has devoted 
his entire business life to service with 
the New York company, a_ period of 
nearly sorts fous years. In appreciation 
of his outstanding service, the Hom« 
Life officers will go to Detroit January 

15 to tender him a dinner. 

The retiring manager 
office hoy in the 
agency in March, 1887, and later became 
cashier, and then general manager at 
Detroit, with jurisdiction over all of 
Michigan. Within five months he de- 
veloped the agency to such an extent 
that it closed the year 1898 in second 
place among Home Life agencies and 
the following vear took first place, hold- 
ing that leadership many years. His 
ageney was first for ten consecutive 
years prior to 1925. 


started as an 
company’s Detroit 


STUDY CITY PENSION FUND 
The City Council of Toronto Meet has 
appointed L. K. File of the Canada Life, 
H. Pipe of the firm of Pipe & Aiea. 
consulting actuaries, and Professor M. 
\. Mackenzie of the University of To- 
ronto, a committee to reorganize the 
city’s police pension fund and determine 
what annual contribution the city will 
have to make to establish the fund on 
a sound actuarial basis. 


EARNSHAW’S FINE RECORD 

George Earnshaw, pitching star of the 
champion Athletics of Philadelphia, made 
an outstanding record in the world se- 
ries in October. Recently in a six-day 
drive he made another record, this time 
as a salesman of accident insurance for 
the Travelers. With Assistant Manager 
Cupp he made forty-one calls, secured 
twenty-six interviews, and made nineteen 
sales—total premiums $1,096. 


HANDBOOK BY F. F. LOOMIS 

Frank F. Loomis, veteran writer on 
insurance matters for the Chicago “Eve- 
ning American,” is the author of “A 
Handbook of Insurance,” a collection of 
his articles contributed to that paper. 
They are informative and good sales ma- 
terial. The booklet is published by the 
Chicago “Evening American.” 


Insurance Covering Ned Way- 


burn’s Dance Institute 


Ned Wayburn, famous dance impres- 
sario and head of Ned Wayburn’s Insti- 
tute of Dancing in New York and Chi- 
cago, has taken out $100,000 of partner- 
ship life insurance coincident with the 
opening at 625 Madison avenue of new 
studios said to be the most elaborate 
and unusually equipped place of the kind 
anywhere. For a quarter of a century 
Ned Wayburn has been prominent in the 
theatrical world as producer and direc- 
tor of musical comedies and revues fea- 
turing dancing and in that time he has 
built up an organization for the teach- 
ing of all forms of dancing which has 
become a large scale business enterprise 
involving a a substantial investment which 
he is now protecting with $100,000 part- 
nership insurance. He has $500,000 per- 
sonal insurance as well. 

Some idea of the investment involved 
in Ned Wayburn’s New York institute 
is indicated by the premium for all lines 
of insurance which amounts to about 
$25,000 a year. John J. Kemp of 551 
Fifth avenue, New York, places the in- 
surance. The opening of these new stu- 
dios recently attracted considerable at- 
tention because of the elaborate artistic 
and decorative effects and equipment. 
Every piece of furniture was especially 
designed for the place it occupies, the 
decorative effects are original, striking 
and in the modernistic manner. There 
are 11,000 feet of floor space with nine 
teaching studios. Five mirror partitions 
divide the grand ball room into studios. 
There are rest rooms, a large main re- 
ception room beautifully decorated and 
furnished and a suite of business offices 
in harmony with the rest of the decora- 
tions and quite unlike the usual business 
office. 


NEW DETROIT LIFE OFFICERS 


Louis Charbonneau and Hugh L. Walker 
Elected Vice-Presidents at 
‘Home Office 

Louis Charbonneau and Hugh L. Walk- 
er were elected vice-presidents of the 
Detroit Life, a division of the Insurance 
Securities group, at a directors’ meeting 
Tuesday, according to an announcement 
by President John A. Reynolds. 

Mr. Charbonneau was for some time 
assistant vice-presidents of the Union 
Guardian Trust in charge of mortgage 


loans. He will be in complete charge 
of real estate investments at Detroit 
Life. Mr. Walker as superintendent of 


agents begins active duty at once, de- 
veloping agency departments. He comes 
from the Home Life of New York and 
has had wide experience in life insurance 
fields. 


BENNETT S. DREW MANAGER 





Put in Charge Of Brooklyn For Fidelity 
Mutual; Has Had Experience As 
Agent And Manager 

Bennett S. Drew has been made mana- 
ger for the Fidelity Mutual Life in 
Brooklyn and Long Island. He is well 
known in the life insurance field, having 
for the past twelve years been identified 
with leading companies as an under- 
writer and successful organizer. 

His business career bgan as a director 
of athletics with the Y. M. imme- 
diately upon his graduation from high 
school. Following this he spent several 
years as a newspaper reporter. His con- 
tacts with the claim department of one 
of New York’s street railway systems 
led him to a connection in that depart- 
ment of the railway for a number of 
vears, during which time he was also 
engaged in publicity work. 

In his twelve years of life insurance 
experience he has been successively 
agent, special agent and manager. He is 
a successful organizer and trainer of 
men. 

“The ‘why’ of the eit: is as important 
as the ‘where’!”—‘Provident Notes.” 








Must Pay Double In 
Plane Crash Case 

EQUITABLE SOCIETY LOSES SUIT 

Court Holds Term, “Aeronautic Expedi- 


tion,” Does Not Relieve Liability for 
Death Due to Ordinary Flights 
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COMPANY REORGANIZING 


St. Louis Mutual Life to Become Stock 
Company; Will Have Capital 
of $100,000 
- tual | 
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STACEY W. WADE’S NEW JOB 
S W. Wade, formerly insuranc 
| f North Cat 
] eneral a 
| nkers Nat nal 
f New Jers He wall operate 
} n Raleigh, maintaining a suite of of 
fi 1 the Odd Fellows’ Building. 


——- 
Sa 
e 


Li a1 













THE EASTERN 
= UNDERWRITER. 


— 





January 2, 1931 








THRIFT RADIO TALKS 

Three Governors and A. B. A. Head Ac- 

cept Invitation to Broadcast During 
Thrift Week; R. B. Hull Activity 
The present indications are that there 


will be considerable radio broadcasting 


luring National Thrift Week. Through 
he et s of John A. Stevenson, chair- 
man of the Life Ageney Officers’ com- 
Mitte n charge of the life insurance 
end of thrift week, the consent of Rom« 
C. Stephenson, of South Bend, Ind., pres- 
Ic 1) Bankers Association, has 


to broadcast over the N 
January 21, Na- 
LIC Dav, at Bibs! the 

In addition, the goy 
far have 


twork on 


> 
3° to 





S i e. states so prom 
St » vive radio talks during the week 
Phev include Governor John G. Pollard 
f Virginia ho will talk from the Roa 
‘ke station of the Shenandoah Life; 
Governor C, Douglass Buck of Delaware 
Crave Franklin DD. Roosevelt of 
York, who assured Adolph Lewi 
sohn, chairman of the thrift week move 
that he w uld broadeast provided 
the talk could be given from Albany. 
\nothe iouraging feature of the 
d rogram is that \lr. Stevenson has 
wen promised the facilities of Station 
WATE of Birmingham, Ala. owned by 
the 1) V4 Lirfe which as to be a 
eared channel for thrift talks on Na 
tional Life Insurance Day 
Rog . Hull, general manager, Na 
nal Association of Life Underwriters, 
HW spend the entire thrift week at 
Phoenix, Arizona, and he reports tha 
the radio station there has reserved a 
( lof time each day during the week 
ins nee messages. Mr. Hull 
vill be the speaker for the first) four 
lavs, and Lara P. Good, superintendent 
f the Prudential at Sa Diego, will 


iieast the remaining two days of 


NEW YORK ASSOCIATION 


January Meeting Will Feature Addvess 
by Dr. Huebner; Entertainment by 
Triple Male Quartet 
Huebner, 


Pie widely known Uni 


ersl Pennsylvania professor and 
dean of the American College of Life 
Underwriters, is scheduled to address the 
xt dint mecting of the Life Under 
rs’ Association of New York City 


January 15. and 
olicvholders’ = Nivht.” 
raker will be J. Leroy Nnight, 

1” dca 1¢ i 


1 Thursday, 


presentative in 


\n entertainment feature which is be- 
: ked forward to is .the first ap 
carance of the association’s triple male 
tet, which includes a number of fine 


singers, several of whom are church and 
kk hb soloists. The triple quartet 
was anized by Gustav C. Wuerth at 
the ques f the association's preside nt, 
Leon Gilbert Simon. The leader is 


\nwyl, Phoenix Mutual rep- 
. Who is tenor soloist at Christ 
. Greenwich, Conn. 

dition to Messrs. Wuerth and An- 
other members are: S. A. Brooke, 
Einstein, James P. Graham, Max 
Hoffman, Paul Haskell, Gharles C. Hoh- 
mann, Otto Hendrian, C. A. Karpen, Guy 
S. Lyman, Julian S. Myrick, Edward J. 
Sisley and W. V. Taylor. Harry Bo- 


mpanist. 


escentative 


lester 


Qardus 18 acc 


GIVES ADVICE ON INSURANCE 

Life designated as “The 
Corner Stone of an Investment Plan,” 
by Ruth Bovle, financial editor of “Good 
Housekeeping,” who writes an article on 
the subject in the current issue of the 
monthly magazine. She tells how the 
i business has been strengthened 
during the past year through the wun- 
‘ertainties of the stock market and busi- 
ness outlook, and pertinent 
advice on policies to readers. She 
that the renewed interest in) insurance 
has been reflected in the increasing nuin- 
ber of questions about insurance plans 
which has come to the financial depart 
ment of “Good Housekeeping.” 
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| Over THREE BILLION DOLLARS has been paid 
_by New York Life Insurance Company under its Policy 


was paid to and on account of Living Policy-holders. 


S 


New York Life Insurance Company 
MADISON SQUARE, NEW YORK, N. Y. 


Darwin P. Kingsley, President 
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1930 Sees Largest 
Insurance Payments 


$2,800,000,000 TOTAL DISTRIBUTION 
Vice-President B. D. Flynn of Travelers 
Sees Payments as Important 
Stabilizing Factor 





Policyholders and beneficiaries under 
all types of insurance policies in the 
United States have received approximate- 
ly $2,800,000,000 during 1930, the largest 
grand total of payments ever in one year, 
according to the estimates of Benedict 
D. Flynn, vice-president and actuary of 
the Travelers. This amount exceeds the 
1929 total of payments by around $300,- 
000,000 and represents an average of more 
than $9,000,000 for every business day 
of the year. 

More than $2,000,000,000 of the grand 
total will include benefits to policyhold- 
ers and beneficiaries under policy forms 
which protect people, such as life, acci- 
dent, liability and compensation insurance 
while the remainder will consist of pay- 
ments under policy forms protecting 
property. Vice-President Flynn feels 
that the huge distribution has been an 
important factor in the stabilization of 
business conditions in this country. 

Death, matured endowments, annuities 
and surrenders will account for the dis- 
tribution of more than $1,500,000,000 un- 
der life insurance. As a result of the 
occurrence of accidents causing personal 
injury, approximately $600,000,000 will be 
distributed. This latter figure includes 
payments under personal accident, work- 
men’s compensation, automobile liability 
and other forms of public liability in- 
surance contracts and amounts paid for 
death benefits under life policies. 

Fire, windstorm, collision, burglary, 
embezzlement, explosion and other haz- 
ards to which property is exposed will 
account for the payment during the year 
of nearly $700,000,000. More than one- 
half of this amount, it is said, will have 
been paid out because of fire involving 
general property and motor vehicles. 
The automobile, either because of fire 
or the collision with persons and prop- 
erty, will be responsible for the payment 
of more than $270,000,000, of which 
amount more than $175,000,000 will be the 
result of the injuring of persons. 





PAY TRIBUTE TO McNULTY 





Prudential Manager Presented with 
Electric Clock by Agency Members; 
Agency Tripled 1930 Quota 

John A. McNulty, manager of the 
Times Square agency of The Prudential 
in New York City, was presented with a 
beautiful electric clock by his agents and 
office force at a Christmas get-together 
held in the agency office Wednesday 
afternoon, December 24. The presenta- 
tion was made by G. W. Boyling, assis- 
tant manager of the Times Square 
branch, who remarked that the agency’s 
unusual success in 1930 was mostly due 
to the enthusiasm of Manager McNulty. 

Following a luncheon which was 
served, Mr. McNulty told how pleased 
he was that the agency had almost 
tripled its quota for the year by paying 
for approximately $9,000,000. In fact, the 
quota had been completed by the end 
of April. He said that he hoped the 
agents would continue their splendid ef- 
forts during 1931. 





CONN. GENERAL SERVICE PINS 


President Robert W. Huntington of 
the Connecticut General presented serv- 
ice pins Wednesday of last week to 
twenty-nine employes who have been 
with the company ten, fifteen or twenty 
years.. Vice-President John M. Laird 
was one of the recipients of the twenty- 
vear pins. 





BANK HAD AGENCY 


The Bankers Trust Co. of Louisville, 
which has been placed in the hands of 
a receiver, had a local agency depart- 
ment. 


BANKERS LIFE CHANGES 





Two Veteran Managers, C. A. Reed and 
J. F. Enright, Retire; Several 
New Appointments 

The Bankers Life of Des Moines has 
announced several changes in the com- 
pany’s field organization, effective Janu- 
ary 1 and February 1. C. A. Reed, who 
has served the company for more than 
twenty-five years, has resigned as man- 
ager for southern California and will be 
succeeded by Severin Schulte, who has 
been traveling home office representa- 
tive on the Pacific Coast. He has held 
the title of assistant superintendent of 
agencies for the past two years. 

J. G. Butterbaugh, agency manager at 
Columbus, Ohio, has been appointed as- 
sistant superintendent of agencies to suc- 
ceed Mr. Schulte. His successor at Co- 
lumbus will be S. G. Jones, who has 
been with the Toledo, Ohio, branch. 

Another veteran, J. F. Enright, for ten 
vears in charge at Dixon, IIl., is retiring 
because of ill health. The company will 
discontinue its Dixon office. 

Effective February 1, James Teeters is 
resigning as manager at Denver and will 
be succeeded by W. A. Scroggs, for the 
past year regional supervisor. Mr. Tee- 
ters is returning to the field and will 
probably locate in Indiana. Mr. Scroggs’ 
successor has not been announced. 








1851 


BERKSHIRE LIFE INSURANCE COMPANY is justly 
proud of its record for past year. 

The marked gain of insurance in force has resulted principally 
from the success and efforts of its loyal field force. 

New policy contracts—keeping pace with public demand. 


BERKSHIRE LIFE INSURANCE COMPANY 


1930 


“ASK ANY BERKSHIRE AGENT.” 


Incorporated 1851 
PITTSFIELD, MASSACHUSETTS 




















Man with experience in training and supervision of 


Life Insurance Salesmen. 


WANTED 


Clay W. Hamlin Co., 
General Agents 


Mutual Benefit Life Insurance Co. 
Rand Bldg., Buffalo, New York 

















attitude. 





Hillsman Taylor, President 


Maybe Vou Need 
A New Pair of Glasses 


As you look into the New Year, 1931, what do you see? How is 
your vision—what is your mental attitude as you contemplate the 


coming twelve months and the opportunities offered? 


During 1930, too many of us have been looking through “dark 


glasses.” As we turn to 1931, we need a new vision—a new mental 


Such a new outlook will stir up new ambitions—will encourage us 
to attempt bigger things, fix a bigger goal—and will inspire new 


ideas and new ways of meeting that goal. 


We extend to every insurance representative, in every line, our 
heartiest best wishes for continued Health, Happiness and Pros- 


perity as we enter the great new year of 1931. 


MISSOURI STATE LIFE 
INSURANCE COMPANY 


Home Office, St. Louis 


Over a Billion and a Quarter Dollars of Life Insurance in Force. 
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WHAT'S AHEAD FOR THE CASU- - the last analysis it must be the policy- 
ALTY AND SURETY BUSINESS? holder who pays more.” 

WW he pone of some of the Higher rate levels are anticipated this 

® the casualty and surety field year by company leaders particularly in 

= that 1031 be a difficult vear it Compensation and automobile lines where 

s not too much to expect that there will the loss experience has been unsatisfac- 

some improvement in both underwrit- tory. Such increases, executives believe, 


production along with the grad- Will have the effect of producing a better 


rd trend of business conditions Underwriting experience in these lines 
eenerally. Obviously, the mere turning [OF the year. 
f the calendar on December 31 had no The trend toward company grouping 


the situation as regards such and mergers is clearly indicated by a 


ns as inadequate rates, competi- recent symposium of opinions tabulated 
litions and other sore spots by this paper. In a number of cases, 

hich have been a source of worry to ict is felt, such action will be for de- 
y executives during 1930 but psy- fensive purposes; then again it will be 

ly the arrival of a new year for a better supervision of production 

s ith increased ambition to icilities or to cover the entire field of 





of the previous year insurance in one group so as to effect 





to profit by mistakes cconomies in management and_ service 
scalculations of judgment that may costs. In some quarters the opinion 1s 
expressed that companies would be bet- 
Po fa the results of 1930 squarely ter off in 1931 acting 


alone. The trend also is toward 


in large groups than 
acting 





lit that it was a year in 





volume in the aggregate consolidation of insurance agencies. 


sed, loss ratios increased, expense At this time 1931 impresses itself upon 
s likewise increased and investments 
scended to. the regions. But ness as a continuance of the 
ne constructively at the outlook for 
New Year CC 


mpetitive practices will im- 


some of the keen minds of the busi- 


nether cleaning 
house process which was. started last 
mpany leaders expect year by forward looking companies. But 
there is every reason to believe that with 


ecessity, the consensus of opin- more efficient company operation, 


more 
that those who have been guilty constructive help from the co-operative 


ng and excess commission organizations, sounder rate-making and 


ts must mend their ways if they greater vision in underwriting and in- 


main in the business. The vesting, the skies will look considerably 

ssion period, it would seem, has had brighter at the close of this year than 
lizing effect of inclining the in 1930. 

hts of all toward more sound and 

operation. 


Sie iat 


there is consid- 


TO RELIEVE JOYCE 


for thought in the observa- 


week in this paper by Nat'l Surety Board Acts This Month 
1 C. Stone, Employers’ Liability, On Creation Of New Vice Chair- 
] seems to be a mad scramble 


man Post For St. John; 
Allen To Presidency 


Chairman William B. Joyce of the 
National Surety made known just be- 
extra effort to fore New Year’s Day that the following 
recommendations have been made by the 
oe executive committee of the board of di- 
offering rectors to be acted upon by the board 

annual meeting of the 


many companies to 
une of premium at the 
S¢ I pro! i” He 


iking that 


points to the 


s at the expense of good 
judgement and 
ns to producers which following the 
stockholders to be held later this month. 
That an additional office of vice chair- 
man be established, and that E. A. St. 
; John, present president of the company, 
deliver a be elected to the office of vice chairman. 
lent to that for which he That E. M. Allen, executive vice-presi- 
Any commission in excess of “emt of the company, be elected to the 
: office of president. 

+ yt cervic st nece on ° 4 
hat service must ne The recommendation of the executive 
conunittee to create the additional office 


of kee ping with the good 
siness. “In the last analysis 
Ston mphasized, “any agent re- 


ommission must 


economic 


standpoint, 


S later those com- of vice chairman was made upon the re- 

: quest of President St. John and Chair- 
xcess commissions art 

: SE i inan Joyce, and was designed to relieve 
und to harm the business because in 


the chairman of many of the duties of 











The Human Side of Insurance 














LOUIS LIPSAY 


Louis Lipsky, president, Judea Life of 
New York, was honored this week by 
reappointment to the pcst of president 
of the Zionist Organization of America, 
a position which he occupicd for nine 
years up until his resignation last June. 
This appointment will in no way affect 
Mr. Lipsky’s status with the Judea Life, 
his official duties as president of that 
company continuing as heretofore. One 
of the most prominent Zionists in the 
country, he has been connected with the 
international movement for more thon 
thirty years. 

a 

Nat Lee Colin, formerly one of the 
leading lieutenants in the Ralph G. En- 
gelsman agency of the Penn Mutual, 
Broadway, New York, has gone with the 
Edward R. Eckenrode agency of the 
same company in Reading, Pa., as suner- 
visor in Reading and Berks counties. 

* * Ok 

Frank Manly, president and founder 
of the Indianapolis Life, knelt as a boy 
to drink from a bubbling spring in south- 
ern Minnesota. Now the rock on which 
he knelt is a point of interest in the 
yard of the home office at Indianapolis. 
A tablet has been fastened to the stone 
bearing the following inscription: 

“This stone, upon which Frank P. Man- 

founder and president of the Indian- 
apohs Life Insurance Co., knelt to drink 
when a school boy, was taken from a 
spring near his birthplace in Minnesota 
and was presented to the company by 
hie ossociates on its silver anniversary, 
1930.” : 

* * * 

John M. Laird, vice-president of the 
Connecticut General Life, was presented 
with a twenty year service pin last week 
by President Robert W. Huntington. 
Actuary Earl C. Henderson received a 
ten year sit 


NATIONAL. SURETY | 1930 VOLUME 

The National Surety closed 1930 with 
approximately $18,000,000 in net pre- 
miums written country-wide. 





PACIFIC INDEMNITY WRITINGS 
The Pacific Indemnity rolled up net 
gross writings for 1930 of approximately 
$7,000,000 net after deducting reinsur- 
ance of $4,600,000. 


an administrative nature that now re- 
quire his individual attention. 

Joel Rathbone, who is the senior vice 
chairman of the National Surety, will 
continue as heretofore in that capacity. 


‘and it will happen again. 


J. P. Levison, president of the Fire- 
man’s Fund of .San Francisco, is opti- 
mistic in his outlook on the future in a 
Christmas message sent to the agents of 
the company through the “Fireman’s 
Fund Record.” In his message he says 
in part: “In the ruddy glow of the Yule 
fire we see that this strange old world is 
not such a bad place after all; that the 
problems of life are not insoluble; and 
that our trials and tribulations are not 
too heavy to bear. Has 1930 been a dif- 
ficult year? Very well! But surely it 
brought a certain compensation, if only 
because it taught us fortitude and sym- 
pathy. Perhaps we were all a_ little 
spoiled by good fortune and needed to 
be jostled out of our self-satisfaction. 
The swing of the pendulum was too fast, 
and it is slowing down to a normal 
rhythm. We are being readjusted for 
our own good. It has happened before, 
It is a bewil- 
dering situation only to those who are 
too young to remember other years of 
much heavier trial. | am quite convinced 
that by the time another Christmas 
comes we shall all wonder at the mis- 
givings that beset us during 1920.” 











GEORGE J. LIEBER 

George J. Lieber, the newly appoint- 
ed Detroit manager of the Fidelity & 
Casualty, has been for several years one 
of the most successful figures in local 
agency ranks and a leader among mem- 
bers of the National Association of In- 
surance Agents. Among his major ac- 
complishments as an agent were the re- 
organization of the Detroit Insurance 
Exchange, membership on the Michigan 
Association committee which helped to 
recodify the Michigan insurance laws, 
and his work as chairman of the special 
committee of the National Association to 
work with the executive committee in 
drafting the amendments to the consti- 
tution adopted last fall at Dallas. He 
is now president of the Michigan Asso- 
ciation. Mr. Lieber holds a law degree 
and for several years was counsel for 
an industrial concern. In 1922 he be- 
came Michigan manager for the London 
& Lancashire and in 1926 went with the 
Freese Insurance Agency in Detroit. 


John C. Kidd, head of the Kidd Insur- 
ance Agencies of Brazil, Ind., has been 
appointed Indiana insurance commission- 
er to succeed C. Wysong, who has 
resigned to practice insurance law in In- 
dianapolis. John D. Cramer, deputy 
clerk of the Supreme and Appellate 
Courts, has become chief deputy com- 
missioner. 

* * x 

Floyd M. Lanning, group supervisor of 
The Prudential, left this week for a 
month’s field trip which will take him as 
far as the Pacific Coast. 
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Epstein Writes Another Article 
Abraham Epstein, who wrote the in- 


surance racketeering article in the 
“American Mercury” several months ago 
is in the January number of the “Ameri- 
can Mercury” with an article about un- 
employment. He favors unemployment 
insurance. He had little to say about 
regular life insurance in his article this 
month except to state that the public 
is under-insured, which of course it is. 
“- * 


Unique Holiday Greeting 


The December number of “Super 
Service,” which is published bv the Lon- 
don Guarantee & Accident, takes the 
novel form of printing the photographs 
and signatures of sixteen home office 
officials and department heads, each of 
whom through “Super Service” extends 
sincere message of Christmas cheer and 
good will and “since we cannot reach 
you personally we are reproducing our 
photographs and signatures. Consider 
that we all are saying in chorus ‘Merry 
Christmas and Happy New Year.’” 

* +£ * 


A Quick Action Interview 


Among letters received by The East- 
ern Underwriter relative to the = story 
which this paper printed last month 
about Dr. Wilhelm Berliner of the 
Phenix of Austria, the hardest working 
insurance man in the world, was one 
from Prof. Ralph H. Blanchard of Co- 
lumbia University. Here is his com- 
ment: 

“When I was in Vienna in 1929 I was 
taken to Dr. Berliner at his office by 
Dr. Schlesinger, manager director of the 
Phonix und Wiener United Insurance 
Company, Ltd. After waiting a_ short 
time I asked Dr. Berliner’s secretary how 
soon we should be able to see him. She 
consulted him and returned from his 
office with the statement ‘Zwei Minuten 
—Berliner Zeit.” 

i ee 


Ambitious Young Lady 


Recently, a country-wide fire insurance 
binding office noticed a placer of a large 
brokerage concern at the counter of a 
competitor across the street. 

An attractive and keen girl in said 
office, who is well-acquainted with the 
placer, telephoned him while still at the 
competitor’s counter, inquiring why he 
did not come to her with the binder be- 
fore submitting it to the competitor. 

Some presumption, but give the young 
lady credit for being ambitious. 

* * * 


The New Chiefs At Lloyd’s 

Charles Neville Douglas Dixey has 
been elected chairman of Lloyd’s for 
1931, and Austin Wilfrid Street has been 
elected deputy chairman. Mr. Dixey is, 
of course, the present deputy chairman 
of Lloyd’s, and the new honor which has 
fallen upon him comes after some twen- 
ty-six years in The Room, when he, like 























so many of the present-day underwriters, 
began his career in a_ broker's office. 
However, underwriting soon claimed him, 
and he joined the staff of R. H. Bussell, 
and subsequently was appointed deputy 
to Mr. Satterthwaite in 1908. In 1913, 
Mr. Dixey opened his own account, and 
if he was fortunate in adventuring on 
the eve of an event which eave marine 
underwriters a great opportunity, it was 
his enterprise and ability that enabled 
him to seize that opportunity, and to in- 
crease the syndicate of two names with 
which he started into one in which some 
of the most important in The Room are 
now included. 

In this connection it may be recalled 
that when recently at a debate of the 
Insurance Brokers’ Debating Society one 
of the speakers said that on the Fri- 
day before the outbreak of war only one 
underwriter was accepting war risks. Mr. 
Dixey, who was in the chair, corrected 
this misstatement, saying that many un- 
derwriters at Lloyd’s were writing war 
risks at that time from morning until 
night, and he might have added that he 
was one who realized both his obliga- 
tion to the nation, and the sound busi- 
ness proposition which that obligation 
involved. 

It is not, however, only as a war risk 
underwriter that Mr. Dixey has made 
his name, and his skill and judgment 
have made his initial a very helpful one 
for a broker to have on a slip. It was 
not until 1928, however, that he took any 
part in the administration of the Cor- 
poration, but his election to the commit- 
tee has proved a very fortunate choice. 
Indeed it is significant that he was elect- 
ed deputy chairman for the past year, 
and is to be chairman this year during 
his first period of service on the com- 
mittee, for Lloyd’s seldom chooses its 
high officials from amongst those who 
have not served on the committee for 
several terms. 

However, Mr. Dixey had already dem- 
onstrated his capabilities as a represen- 
tative of Lloyd’s before he entered into 
office, and it may be recalled that in 
1928 he attended the Baden-Baden Con- 
ference of the International Marine In- 
surance Union on behalf of Lloyd's Un- 
derwriters’ Association, and created a 
very favorable impression amongst his 
Continental colleagues. He is, of course, 
a very earnest politician and has con- 
tested Acton, Southampton and Holder- 
ness in the Liberal cause, and his lack 
of success has been due to the formid- 
able task which he undertook in fighting 
constituencies in which his party had no 
great power, rather than any lack of abil- 
ity, for he is a speaker and debater of 
the first order. 

A year ago he stated that he intended 
to take no active part in politics during 
his period of office as deputy chairman of 
Lloyd’s, and this no doubt holds good for 
the present year, when he will be chair- 
man, and while there is no higher honor 
in the business community than to be 
Chairman of Lloyd’s Mr. Dixey has, nev- 
ertheless, made some sacrifice in his re- 


tirement from the political arena at a 
time when both his party and the na- 
tion are in dire need of earnest politi- 
cians. However, he is still a young man, 
and doubtless the future holds high 
promise for him in both business and po- 
litical circles. 

Austin Wilfrid Street, who succeeded 
Mr. Dixey as deputy-chairman of Lloyd’s 
at the end of the year, has been an un- 
derwriting member since 1900, but did 
not serve on the committee until 1927, 
when he was elected in place of the late 
Percy Janson, who then retired on ac- 
count of ill-health, and for this reason 
Mr. Street retired at the end of 1929 
instead of serving the full period of four 
years for which members of the com- 
mittee are elected. However, he has now 
been re-elected to the committee after 
being out of office for the statutory pe- 
riod of twelve months, and his election 
as deputy-chairman is regarded with 
great favor in The Room. He is the 
son of the late Joseph Edward Street, 
who was elected underwriting member 
of Lloyd’s in 1878, and was deputy-chair- 
man of Lloyd's in 1894 and chairman in 
1903. A. W. Street is also a member 
of the Committee of Lloyd’s Register of 
Shipping. 

The Retiring Chairman 

Before closing this reference to Lloyd’s 
high officials, tribute must be paid to 
Percy Hargreaves, who retires from the 
chairmanship at the end of this year. 
Both as deputy-chairman in 1929 and as 
the present chairman, Mr. Hargreaves 
has carried out his offices during a par- 
ticularly difficult period with marked 
ability. 

* ok x 
A Woman’s View Of Critics Of 
Her Sex 


From Alfred Stinson, vice-president of 
the Automobile Insurance Co., who reads 
the classics, | have received a copy of 
a poem written by Aristophanes back in 
Athens several centuries before Christ 
which I am reproducing to brighten up 
this page: 
They're always abusing the women 
As a terrible plague to men; 

They say we are the root of all evil 
And repeat it again and again; 

Of war and quarrels and bloodshed, 
All mischief, be what it may! 

And pray, then, why do you marry us 
If we’re all the plagues you say? 
And why do you take such care of us, 

And keep us so safe at home, 
And are never easy a moment 
If ever we chance to roam? 
When you ought to be thanking heaven 
That your plague is out of the way, 
You all keep fussing and fretting 
“Where is my plague today?” 
If a plague peep out of the window, 
Up go the eyes of men; 
If she hides, then they all keep staring 
Until she looks out again. 
x + x 


English Farmer Sues Self for 
Killing Cow 

It was announced at the recent annual 
meeting of the Chesham (Eng.), Amer- 
sham & District National Farmers’ Union 
that a farmer accidentally killed his cow 
while motoring and had to “claim” 
against himself and in turn claim against 
his insurance company before any claim 
could be considered. 

The meeting reported that if a dog 
killed a farmer’s fowls the farmer could 
claim damages, but could not do so if 
a cat killed them. It decided to try to 
obtain a clause against cats as well as 
dogs. 

c« £ « 


Tennis Insurance 

Tennis insurance, which may rival golf 
insurance in some sections, has been in- 
troduced in Great Britain. The contract 
covers rackets, accessories, and personal 
effects to the extent of $75 against fire, 
burglary, and theft (excluding watches, 
jewelry, and cash, except as regards fire), 
while in any tennis club house in Great 
Britain or Ireland. Liability to the pub- 
lic for personal injuries or damage to 
property caused by the insured while 
playing tennis on any club or private 


court is cover up to $2,500, for any one 
accident, including law costs; while per- 
sonal injuries in similar circumstances 
are covered for $2,500 on death or per- 
manent disablement; $1,250 for perma- 
nent partial disablement, and $30 per 
week up to twenty-six weeks for tem- 
porary total disablement. Finally, the 
cost of repairing rackets broken while 
in play, including breakage of strings if 
the frame is broken at the same time, is 
insured against, and the annual premium 
to cover these risks is only $3.00. 


* * * 


A. A. Klinko Ardent Football Fan 
To A. A. Klinko, publicity director, 
Corroon & Reynolds fleet, goes the hon- 
ors of being one of the most ardent foot- 
ball enthusiasts among fire insurance ad 
managers. After seeing as many as 
twelve important contests in New York 
City this season and an_ out-of-tow1 
game when he was on the road, he per- 
haps could select an All-American team 
with as much accuracy as the members 
of Grantland Rice’s advisory board. His 
long list includes Yale vs. Dartmouth, 
N. Y. U. vs. Fordham, Fordham vs. St 
Mary’s, N. Y. U. vs. Missouri, Army vs. 
Illinois and St. Louis vs. Missouri in St. 
Louis. His Thanksgiving Day turkey 
was flavored with Columbia University 
vs. Syracuse football excitement; and 
yesterday, New Year’s Day, he tuned in 
his radio for the Alabama-Washington 
State game broadcasted from Pasadena. 
Even at this early date he is looking 
forward to the Army-Notre Dame match 
next fall in New York City, having al- 
ready made application for his tickets. 


Premier MacDonald Appoints Un- 
employment Ins. Commission 
Prime Minister Ramsay MacDonald 
has just announced in the House of 
Commons that the Royal Commission on 
Unemployment Insurance will be consti- 

tuted as follows: 

Judge Holman Gregory (Chairman)— 
Judge of Mayor’s and City of London 
Court. 

Councillor W. Asbury—Member of 
Sheffield City Council. 

Professor Henry Clay—Professor of 
Political Economy and Social Economics, 
University of Manchester, 1922-30. 

Dr. H. J. W. Hetherington—Vice- 
Chancellor of Liverpool University, 
chairman of Dressmaking and Women’s 
Light Clothing Trade Board, and of 
Rope, Twine, and Net Trade Board. 

E. C. P. Lascelles—Deputy Umpire 
under the Unemployment Insurance 
Acts; chairman of one of the Metropoli- 
tan Courts of Referees. 

Mrs. C. D. Rackham+Member of 
Cambridgeshire County Council; tempo- 
rary Inspector of Factories, Home Office, 
1915-1919. 

H. M. Trouncer—President of Institute 
of Actuaries; manager of the London 
Life Association. 

Premier MacDonald added that the 
commission was beginning its work im- 
mediately. Replying to James Maxton, 
leader of the Government’s “Left Wing,” 
Premier MacDonald said that there were 
no direct representatives of either em- 
ployers or employes. If they had had a 
representative of one side someone on 
the other side would have to be included. 
The Government considers that the na- 
ture of the inquiry and the necessity for 
expedition were far better met by the 
composition as announced. 

+ oe = 

Edward T. Cairns, vice-president of 
the Fireman’s Fund group of Companies, 
is making a business trip East and while 
away from San Francisco will attend 
fieldmen’s conferences at the companies’ 
departmental offices. He will first at- 
tend the conferences of the Eastern de- 
partment with offices in Boston, next the 
Southern department, Atlanta; and then 
conferences of the Western department 
at Chicago. Mr. Cairns nlanned his trip 
to include a Christmas reunion with his 
family in New England. 
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H. P. Dunham Supports 
Conn. Insurance Week 


SPONSORED BY 
Connecticut Commissioner Says All Ef- 
forts to Enlighten Public Are 
Worthy of Commendation 


NEWSPAPERS 








Insurance Commissioner Howard P. 
Dunham of Connecticut has issued a 
statement giving his unqualified support 
to the observance of Insurance Week in 

nnecticut during the week of March 
15-22. This move to acquaint the gen- 

tblic of the state more thoroughly 

whole business of insurance and 

the many lines of protection available 

I by a group of the leading 

newspapers of the state and now 

has the backing of many insurance or- 
nizations. 





nsored 








Following is the text of Commissioner 
Dunham's statement of support for this 

nstructive public relations campaign: 

“The observance of Insurance Week 
in Connecticut is eminently worth while. 
While the general public is better in- 
formed concerning the fundamentals of 
than they were a decade or 
more ago, they still know far less than 
they should about so important and tech- 
lf this were not so the 
Insurance Department would not 
be called upon so often to act in dis- 
putes and misunderstandings growing out 
of the assured’s ignorance as to what he 
or she has purchased. 

“It is this lack of knowledge and in- 
difference of the public concerning in- 
ance and ith es policies which 
makes them easy victims to unscrupulous 
dealings and fair game for the unlicensed 
insurance companies. Attracted by the 
‘low’ premiums which such companies 
usually charge for their policies, thou- 
sands of Connecticut citizens have bought 
insurance from unlicensed and financially 
unsound insurance companies whose pol- 
icies are usually undependable and worth- 
less as protection. What this loss rep- 
resents in dollars and cents to the Con- 
necticut public cannot be estimated with 
any degree of accuracy, but it is safe 
to say that it runs into many thousands 
of dollars. 

Will Educate the Public 

“Insurance Week as proposed will 
serve the purpose of educating the pub- 
lic as to the necessity of carrying the 
right kind of insurance for different con- 
tingencies and of buying insurance only 
from companies of recognized standing 
and responsibility and from agents prop- 
erly qualified. Connecticut is entitled to 
have its insurance sold only by safe 
persons and by companies of proper fi- 
nancial standing. 

“Any endeavor which tends to enlight- 
en the public on so vital a matter as 
insurance is to be highly commended, 
and as insurance commissioner of Con- 
necticut I wish to give my 
endorsement to Insurance Week.” 

The newspapers co-operating in this 
Insurance Week campaign are as fol- 
lows: The New Haven Register, Bridge- 
I the Bristol Press, 
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nical a subject. 
State 









port Post-Telegram, 
the Danbury News, the Hartford Times, 
Meriden Daily Journal, Middletown 
Press, New Britain Herald, New London 
Day, Norwich Bulletin-Record, South 
Norwalk Sentinel, Stamford Advocate, 
Torrington Register and Waterbury Re- 
publican-American. 
Agents Give Program Outline 

The Connecticut Association of Insur- 
ance Agents has published the following 
pamphlet on the varied and constructive 
program for Insurance Week: 

“A week set aside to educate the peo- 
ple of Connecticut to the necessity of 
being adequately insured. It is estimated 
that only a very small nercentage of our 
inhabitants know of the various branches 
(Continued on Page 22) 
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Mackintosh Hopeful 
As New Year Begins 


SENDS A MESSAGE TO AGENTS 





Royal Manager Says Every Depression 
Here Has Been Foilowed by Era 
of Expansion 





William Mackintosh, assistant United 
States fire manager of the Royal, sent 
a cheering and hopeful Christmas mes- 
sage to the company’s agents in which 
he said among other things that every 
business depression in the history of the 
United States has been followed by a 
great period of expansion and business 
prosperity. He also told how the Royal 
through its excellent management for 
over eighty years, has weathered many 
business storms and today is prepared to 
give the sound fire insurance protection 
which is absolutely required by the na- 
tion. In his message Mr. Mackintosh 
says: 

“We are approaching the close of an- 
other year and we feel a desire to ad- 
dress a few words to our agents at this 
time. 

“It has been a year of severe business 
depression and few of us have escaped 
its trials. In the life of this great coun- 
try we have gone through many cycles 
such as the present one, and as we can 
only judge the future by the past we feel 
assured that in due time we shall emerge 
from this temporary housecleaning which 
business is undergoing. 

“Every business depression in the his- 
tory of the United States has been fol- 
lowed by a great period of expansion 
and business prosperity. 

“The Royal in its operations extend- 
ing over eighty-five years has been the 
‘handmaiden of commerce.’ We have suc- 
cessfully weathered many hard experi- 
ences and today the company is strong- 
er than ever, offering the highest grade 
of security to our numerous policyhold- 
ers. We would fain take pride in our 
long record of honorable dealings in 
meeting all the conflagration losses and 
contingencies of our business, and now 
there never was a time when the public 
more needed absolute safety in arrang- 
ing their insurance with companies whose 
promises over many years have been 
made good. 


Supports the Agency System 


“We thoroughly appreciate that we 
have been enabled to accomplish our 
present standing through the support of 
our large agency force whose loyal co- 
operation is sincerely acknowledged, and 
we shall continue to believe in the agen- 
cy system throughout the country, and 
to give it our unqualified support and 
service. 

“Let us all plan for the future and 
contrive to so equip ourselves to do an 
even bigger business, for conditions will 
undoubtedly improve. 


Are You Making the Most of 


the Sidelines? 


OU will find P. F. & M. fully 
alive to the possibilities of the 


so-called “‘sideline” policies and en- 


~~ 


_ 


a 
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gaged in a serious program to help its 


agerits develop this desirable business. 


PHILADELPHIA 
FIRE and MARINE 
INSURANCE COMPANY 


HEAD OFFICE 
1600 Arch Street, Philadelphia 








“Tt is, therefore, our wish to send you 
this kindly message with the earnest 
hope that Christmas will be one of good 
cheer to you and yours, and that the 
New Year will bring you happiness and 
brighter times.” 





BROKERS’ EXAM. RESULTS 

There were 175 applicants for New 
York State brokers’ licenses who took 
the examinations given in New York 
City on December 16 under the broker’s 
qualification law. Of these 77 passed suc- 
cessfully while 98 failed to show that 
they had the prerequisite fundamental 
knowledge of insurance in order to be 
licensed as insurance brokers. 





INDIANA INSURANCE DAY 


The eighth annual observance of In- 
diana Insurance Day has been set for 
Tuesday, January 20, in the Lincoln 
Hotel at Indianapolis according to Ross 
E. Coffin, vice-president of the Insur- 
ance Federation of Indiana, who is gen- 
eral chairman. There will be group 
meetings of fire, casualty and life insur- 
ance men during the day. The day will 
close with a huge banquet and dance. 








J. A. KELSEY, General Agent 








The Tokio Marine & Fire Ins. Co., Ltd. 


Established 1879 





United States Fire Branch: 80 John Street, New York 
GEORGE Z. DAY, Ass’t General Agent 





U. S.—Statement December 31, 1929 
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WM. F. INGRAHAM DIES 





Was Manager of New Haven Office of 
General Adjustment Bureau from 
1926 Until 1928 

William F. Ingraham, formerly New 
Haven manager of the General Adjust- 
ment Bureau, died there on Monday. 
Funeral services’ were held Wednesday 
at Worcester, Mass., and interment was 
at Worcester. Mr. Ingraham was about 
sixty years of age and had been retired 
for over two years on account of poor 
eyesight. He joined the General Ad- 
justment Bureau in 1917 at the Pitts- 
burgh office and four years later was 
made manager of the branch at Balti- 
more. ‘He was transferred to New 
Haven in July, 1926, when the office there 
was opened and retained his post until 


forced on account of ill health to retire 
in 1928. 

In his early insurance career Mr. In- 
graham was with the local agency of 
A. C. Monroe in Worcester, Mass. He 
was later a special agent for the Phoenix 
Assurance of London and was advanced 
by that company to the position of gen- 
eral adjuster. 





BROOKLYN BROKERAGE FIRM 


Peter W. Lipari, insurance broker of 
Brooklyn, has taken in Richard Guardino 
as an associate and has opened another 
office at 26 Court street. Mr. Lipari’s 
main office has been at 901 Avenue S. 
The firm name now will be Lipari & 
Guardiano and both offices will be con- 
tinued. 





SPLITS CAPITAL STOCK 


Stockholders of the National Fidelity 
Fire of Baltimore have approved the 
recommendation of the directors that the 
par value of the shares be reduced from 
$10 to $2 and that each shareholder be 
given five of the new shares in exchange 
for each old share held. The capital of 
the company is $500,000. 
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Organization Of The Broker's Office 


R. P. Dorland, Prominent New York Insurance Broker, Tells the Functions 
Performed, the Equipment and Personnel Required, the Lay-Out, the 


Modern Systems and Records Which 


Few realize how complex the organi- 
zation of an adequate service rendering 
brokerage office can be or what a wide 
variety of mental and physical equipment 
is essential. An interesting insight into 
the make-up of a large brokerage office 
was given recently by Raymond P. Dor- 
land, treasurer of Davis, Dorland & Co., 
New York City insurance brokers. Mr. 
Dorland is one of the best known brok- 
ers in the city and in a lecture which 
he delivered before the class on insur- 
ance brokerage of the Insurance Society 
of New York he gave a detailed outline 
of the organization of a brokerage of- 
fice. 

Listing first some of the important 
functions performed by the broker, Mr. 
Dorland said they were: 

“1. To determine and advise as to the 
kinds and amounts of coverage that the 
assured requires for adequate protection. 

“2. The placing of the insurance in 
reliable companies duly licensed and hav- 
ing an excellent loss paying reputation. 

“3. The preparation of forms and the 
drawing of special contracts. : 

“4. The examination and checking of 
policies. 

“5. The making of a complete record 
of the policy and arranging for its re- 
newal prior to expiration. 

“6. The collection and payment of pre- 
miums and return premiums. 

“7. Inspection of the risk by fire en- 
gineers to determine possibilities of re- 
ducing rates and eliminating potential 
fire hazards. 

“8. The inspection of plans of new 
buildings and advising the client of all 
changes that will comply with the under- 
writers’ requirements and will result in 
the lowest possible rates. 

“9. The inspection of the risk by cas- 
ualty engineers to eliminate or reduce 
hazards that might result in accidents to 
employes and to the public and to ar- 
range for the installation of safety de- 
vices and safety campaigns. 

“10. Assisting the assured in se curing 
prompt and fair adjustment of all losses. 
“11. Furnishing to the assured advice 
on all questions relating to insurance.” 
Many Departments Needed 
Turning next to the broker’s office it- 
self, Mr. Dorland cited this long list 
of departments which are to be found 
in a complete organization: producers, 
order department, placing department, 
policy chasers, policy checking depart- 
ment, forms, entry department, filing de- 
partment, cashier’s department, delivery 
of policies, fire engineering department, 
casualty department, casualty engineer- 
ing department, marine department, in- 
land marine and transportation insur- 
ance, life department and claim depart- 

ment. 

Here are some extracts from Mr. Dor- 
land’s descriptions of the various de- 
partments through which an order for 
insurance passes after being brought in 
by a producer: 

Order Department 

If the order is received by mail I 
would suggest the use of a time clock 
showing the exact time that the letter 
reached your office. The order clerks 
must be entirely familiar with all branch- 
es of insurance and also have a keen 
sense of responsibility, for the work of 
this department does not consist of mere- 
ly copying the details of the order on 


to a binder. 

Each order from the most trifling en- 
dorsement to the largest of new orders 
should carefully analyzed. The rec- 
ords are consulted to determine how oth- 
er insurance, if any, on the same prop- 
erty has: been written for every policy 
covering the same property must be con- 
current in every detail. Some of the 
questions that should arise in the mind 
of the order clerk before he prepares 
the binder: Is there other insurance cov- 
ering this property? Is the title cor- 
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rect? Is the location complete ? If the 
order is for fire insurance, are any 
changes needed in the amount of sprin- 
kler leakage, water damage or other 
forms of insurance covering this prop- 
erty £ 
Placing Department 

The binder then passes to the plac- 
ing department. The placers should have 
the fullest possible knowledge of the 
risk for their statements to the under- 
writers who bind the coverage must be 
accurate and they must not misrepresent 
the risk they are binding in any way. 
Your placers must know the financial 
standing and loss paying reputation of 
each of the insurance companies. It is 
your duty to your client to see that his 
insurance is placed in the very best com- 
panies obtainable. It is, of course, need- 
less for me to say to you that insurance 
must not be placed in non-licensed and 
non-admitted companies. The placer 
should assist in the consolidation of fire 
policies both in placing new orders and 
renewals. 

Policy Checking Department 

When the policy is received in the 
broker’s office, it goes to the checking 
department. The policy checkers should 
be most painstaking in their work, have 
a thorough knowledge of the standard 
policy and insurance coverage and be 
possessed of imagination and _ initiative. 
A good memory is a great asset to a 
policy checker. 

It is their duty to discover any errors 
—to make certain that the policy is con- 
current with other insurance and that 


all necessary privileges are included— 
that the rate is correct and the premium 
has been properly figured. 
Forms 

The form attached to a fire policy is 
the heart of the contract and you can- 
not be too careful in drawing it up. li 
possible the person who prepares the 
form should have seen the risk and have 
given it careful study. The form must 
contain every obtainable privilege that 
the assured might require. In other 
words, it must fully cover the particular 
risk as it is now constituted and_ pro- 
vide if possible, for conditions that may 
arise in the future. For example, if 
your assured has a side track on his 
premises and has entered into a special 
agreement with the railroad, be sure that 
you have privilege for this condition. 

Study each clause in the form for 
sometimes a clause that sounds very in- 
nocent indeed may have a prominent 
place at the time of the adjustment of 
a loss. 


Entry Department 

After leaving the checking department 
the policy passes to the entry depart- 
ment. This department is responsible 
for the accurate preparation of a num- 
ber of your most vital records foremost 
of which is the expiration card. Bear 
in mind under certain conditions you 
can be held responsible for failure to 
renew insurance. 

There are many different systems used 
by the larger brokerage offices for the 
preparation of their records. 

It is possible with one operation with 
an Elliott-Fischer machine to make an 
expiration card, bill, duplicate copy of 
bill and an entry on a folder. 

I would suggest different colored cards 
for each of the principal kinds of in- 
surance. 

Filing Department 

This department is responsible for the 
accurate filing of many of your records. 
It should be under the management of 
a well trained and highly intelligent per- 
son and no one should be allowed ac- 
cess to the files except members of that 
department. If it is necessary to take 
an expiration card, folder or any other 
record from the filing department, an 
out card should be inserted in its place 
this card showing who has that particu- 
lar record and the date it was taken 
from file. 

Cashier’s Department 

If you are just starting business | 
would suggest that you secure the serv- 
ices of a firm of accountants who are 
familiar with the insurance brokerage 
business and have them install for you 
a suitable set of books and records. This 
department receives all incoming checks, 
sees that they are posted against the 
particular premium that they pay, and 
that the premiums are paid to the in- 
surance companies. 

If your system includes the prepara- 
tion of a duplicate bill by the entry de- 
partment, these duplicates are filed in the 
cashier’s department and removed from 
file when the premium is paid. The 
monthly statements can be made up from 
the duplicate bills in file. 

Do not advance premiums to the in- 
surance companies for your clients. This 
is not one of your duties as an insurance 


Go Toward Giving Service 


broker. 
Delivery of Policies 
The policy has now been carefully 
checked, entered and billed and is place 1 
in the hands of the individual who tak 


care - this particular customer. HH 
in turn should give the policy its final 
examin< au mn for he is the one who is 


most intimately familiar with that par- 
ticular risk. 

It is a mistake for the producer to 
make a practice of sending all policies in- 
cluding renewals by mail. He should call 
upon the customer frequently, keeping 
hin advised regarding policy conditions 
and watching for changes in the risk that 
will have a bearing on the insurance. 

Fire Engineering Deparimeat 

Modern engineering 
dered by the well equipped brokerage 
office to the insuring ak is very much 
in the public interest. | 
real service to the well 


Service as fren- 


t is doing a 
being of the 


country by reducing fire hazards. It is 
helping to protect the lives of persons in 
factory, shop or home. “ht iS a very 


worth wihtil work and today your en- 
gineering department must be composed 
of the most experienced and_ highly 
trained men that you can afford to ob- 
tain. 

Some of the dutics of this department 
consist of having the assured secure from 
the Rating Board copies of all fire rat- 
ing schedules. Checking these schedules 
with the Rating Board, inspecting the 
assured’s premises, carefully analyzing 
each charge that appears in the sched- 
ule and determining whether such charge 
has been properly applied and recom- 
mending such changes as will result in 
the removal of charges or the securing 
of credits. 

This department should maintain and 
keep up to date a file by location of 
every specifically rated risk in which the 
broker is interested. The rate bulletins 
furnished by the various rating organi 
zations showing changes in rates are 
checked as soon as received. Customers 
advised of reductions. Increases in rate 
promptly investigated and the assured 
advised as to what can be done to elimi- 
nate the increase. 

Casualty Department 

Under the heading of casualty insur- 
ance may be included workmen’s com- 
pensation, automobile, burglary, liability 
of all forms, plate glass, fidelity and sure- 
ty bonds, steam boiler and many other 
kindred lines. 

All brokers have found that their cas- 
ualty business has become increasingly 
important. At one time, fire insurance 
was the principal branch of the brok- 
er’s business, but today the tot il amount 
of the casualty premiums is in many of- 
fices larger than the fire premiums. 

Certain of the functions of this de 
partment may be handled by your gener- 
al staff, but the placing and checking 
should be confined to individuals who 
have no other duties. Unfortunately most 
of the casualty policies with the excep- 
tion of compensation and one or two 
other classes have not been made uni- 
form and your casualty policy checker 
must be familiar with the form of pol- 
icy used by each of the different com- 
panies. 

Care should be exercised to see that 
all of the warranties have been correct- 
ly answered. These warranties bind the 


(Continued on Page 28) 
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Kenai Greetings From C. A. Borg 
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One of the most novel of the Christmas cards received by The Eastern 
Underwriter was that sent by C. Arthur Borg, assistant advertising 
manager Home Insurance Co., reproduced above (sans color). 





ILLINOIS INSURANCE CODE now being developed, and the support 
\fter m« han fi years of effort Of Senator Harold Kessinger, chairman 
the wast of Dhines inuatace fete. ~ the senate insurance committee and 

ts , rie — one of the leading powers in the legis- 

ie ' he recodification of — Jature, has been assured. Prior to 1925 
he insurance laws of the state, it now a senatorial committee of which the late 
pears that success may be achieved at Senator John Daily of Peoria was chair- 
forthcoming sessi¢ of the legisla- man, was authorized to investigate the 

\ vhich convenes on haneats 7. Sen- insurance business with a. view to re- 


avor of the recodification is writing the code. 











NEWARK FIRE INSURANCE COMPANY 


150 William Street, New York | 
Incorporated 1811 


A Company with a continuous and 
unblemished record of over a Cen- 
tury in protecting the interests of 
policyholders and agents. 


Agents Wanted Where Not 
Represented 














MUTUAL ADJUSTMENT BUREAU 
Federation of Fire Companies Forming 
National Loss Organization With 
Chicago Headquarters 
James S. Kempner of the 
Mutual Fire Insurance 
has announced that an ad- 


President 
Federation of 
Companies 


justment bureau is being formed in Chi- 


take care of 
claims, now that the 
have decided that the mutuals can no 
longer have the services of the former’s 
adjustment organizations in the Middle 
West. The mutual’s new body will be 
known as the National Adjustment Bu- 
reau and will cover the whole country. 
Independent adjustment bureaus which 
care to affiliate with this new organiza- 
tion will be allowed to and yet be per- 
mitted to act for insurers other than 
mutual ee 


cago to mutual company 


stock companies 


NEW MARINE OFFICE OF N. A. 

The Insurance Co. of North America 
yesterday established a Cook County ma- 
quarters in Chicago. Alvin Strahle, who 
has been with the North America for 
the last seven years, is manager. From 
1926 to this year he was state agent for 
the marine department in Ohio, with 
headquarters in Cleveland. 


N. A. OPENS TORONTO OFFICE 

The Insurance Co. of North America 
group has opened a head office in To- 
ronto for the Dominion of Canada. H. ¢ 
Mills, formerly manager for western 
Canada, is manager for the new office. 
In the sheiy tenes of Quebee the company 

will be under the provincial management 
of Robert Hampson & & Son, Ltd. 


REPPA HEADS B’k 


The Brooklyn Insurance Brokers’ As- 
sociation held a meeting Tuesday and 
elected the following officers for 1931: 
president, Charles Reppa;: vice-president, 
Jacob L. Schneider; treasurer, Harry G. 
Ellis, Jr.; secretary, Jacques A. Simon. 
The executive committee is composed of 
Mortimer L. Nathanson, chairman; John 
J. Canning, Victor A. Gauthier, George 
Rilling and John H. Helstrom. 


<LYN | BROKERS 


GERMANIC FIRE AGENTS 

The Germanic Fire of New York has 
appointed the Wm. Goodman-Krasner 
Corp. of 151 Montague street as_ its 
Brooklyn fire and automobile agent. This 
agency has been operating for eight 
years and besides the Germanic repre- 
sents the Globe & Rutgers, Northern of 
New York, Insurance Company of the 
State of Pennsylvania, National Fire & 
Marine and the New York Casualty. 





NAT’L OF HARTFORD CHANGES 

Effective January 1 Special Agent E. 
H. Woodward of the National of Hart- 
ford, now assisting State Agent P. G. 
surleigh in the New Jersey field, was 
transferred to the company’s inland ma- 
rine and automobile department in New 
York City. The vacancy thereby created 
in New Jersey will be filled by the trans- 
fer of Special Agent J. D. Collins to New 
Jersey from the western New York ter- 


ritory, where he has been associated with 
State Agent A. M. Paddon. Announce- 
ment of Mr. Collins’ successor, who has 


already been selected, will soon be made. 





L. J. DREYER SPECIAL AGENT 

Louis J. Dreyer has been appointed 
special agent of the Great American, 
North Carolina Home, American Nation- 
al, Massachusetts Fire & Marine, Roch- 
ester American, American Alliance and 
County Fire in West Virginia with 
headquarters at 812 Market street, Par- 
kersburg. He has been with the Great 
American for several years at the home 
office and has had experience as an un- 
derwriter and also as an inspector in the 
New York local and suburban territories. 





AGENCY IS TAKEN OVER 

The C. H. LaRue agency at Covington, 
Va., has been taken over by the Thomas 
B. MeCaleb & Co. agency of the same 
town. Marion B. Warren, state agent 
for the Continental, was chairman of a 
committee representing companies inter- 
ested in the transaction. A number of 
the leading companies were represented 
in the LaRue agency which had been in 
operation at Covington for nearly fifteen 
years. 





WATERBURY AGENT DIES 

Robert Dennison, a member of the lo- 
cal agency of Dennison & Dennison of 
Waterbury, Conn., died last week at the 
age of 61 years. He had been active 
in business in Waterbury for forty-seven 
vears, first with the firm of Bronson & 
Dennison and later with Dennison & 
Dennison. He was born in Liverpool, 
England, and came to the United States 
nearly fifty years ago. 





MULTIPLE AGENCIES 
The Oklahoma City Board of Fire Un- 
derwriters has circulated the entire mem- 
bership advising them of a list of com- 
panies alleged to be operating in that 
city in violation of the multiple agency 
rule. 





WILL J. BEGGS DIES 
Will J. Beggs, vice-president of the 
Western Fire of Fort Scott, Kansas, died 
on Tuesday from a heart attack. The 
funeral will be held Friday in Cincinnati. 





Organized 
1869 





NEW HAMPSHIRE 
FIRE INSURANCE CO. 


Manchester, N.H. 


Assets $18.423,526,54 
Reserve Funds $6.919,223.80 
PolicyholdersSurplus $ 11,504,302. 74 


60 YEARS CONTINUOUS PROGRESS , 
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Cash Capital 
$3,000,000.00 
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iM S OS €3 


Aircraft Damage 
Automobile 
Bridges 
Commissions 
Earthquake 
Explosion 
Fine Arts 


Fire and Lightning 


Fraternal Floater 
Fur Floater 


Installation Floater 
Installment Insurance 


Jewelry Floater 


Leasehold 


Merchandise Floater 


Motorcycle 


Musical Instruments 


Parcel Post 
Personal Effects 
Profits 
Radium Floater 
Rain 
Registered Mail 
Rents 


Riot and Civil Commotion 
Salesmen's Samples 
Schedule Property Floater 
Silverware Floater 


Smoke Damage 


Sprinkler Leakage 
Transit (Auto and Rail) 
Use and Occupancy 
Wedding Presents 
Windstorm and Tornado 





8 1931 STYLE 





ATCH your successful agent of 1931. 

He will have a hobby right inside his 

office—that of selling sidelines. Not a playful, 

but a most serious hobby this. For he realizes 

there are many of his clients and prospects who 

need the new coverages about which they know nothing. 

He intends to sell complete insurance protection if it is in 
his power to do so. 


Your successful agent of 1931 will have yet another hobby 
—that of placing his business in none but the best stock 
fire insurance companies. And so the Springfield will con- 
tinue to enjoy ever increasing respect and popularity among 
agents and assureds alike. 


Every successful man should have a hobby. Make yours 
for 1931 the sale of Springfield sidelines. Profitable? Try it! 


DNLD 


Springfield Fire and Marine Insurance Co. 
Chartered 1849 


SPRINGFIELD, MASSACHUSETTS 
GEORGE G. BULKLEY, President 


Western Department: HARDING & LININGER, Managers, Chicago 
Pacific Department: JOHN C. DORNIN, Manager, San Francisco 
Canadian Department: W. E. FINDLAY, Manager, Montreal 


AFFILIATIONS 


Constitution Department, Springfield, Mass. Sentinel Fire Insurance Company, Springfield, Mass. 


Michigan Fire & Marine Insurance Company, Detroit, Michigan 
New England Fire Insurance Company, Pittsfield, Mass. 
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Jersey Fire lanai 
Increased Over 1929 


$900,000 HIGHER THAN A YEAR AGO 





Total Estimated Figures Given as $16,- 
228,000; Thirty-two Hotels Badly 
Damaged in State 

lire insurance companies doing busi- 
ness in New Jersey suffered high losses 
for 1930, the total estimated figures be- 
ng given as $16,228,000, an increase of 
more than $900,000 over that of 1929. 
One of the outstanding features of the 
year just closed is the fact that thirty- 
two hotels were badly damaged in vari- 
ous parts of the state. 

The losses for the first six months, 
with the exception of June, ranged from 
me million and over to three million but 
dropped the latter half of the year, the 
highest estimated losses for that period 
being in September which reached a lit- 
tle over $900,000. 

Most oi the hotels which suffered from 
fire were located along the Atlantic Coast 
and occurred during the first half of 
1930. A few hotels in northern New 
Jersey also suffered from fire loss but 
they were not as large in damage as 
those on the coast 

\nother feature of fire loss in the state 
was that from automobiles which were 
ither badly damaged or completely 
wrecked, many of these losses occurring 

the highway and remote from any 
r¢ protecth Nn. 
Losses by Months 

The fire losses by .months, exclusive 
f automobiles, is shown in the follow- 
estimated figures: January, $1,795,- 
QW; February, -$1,500,000; March, $4,- 
071,000; April, $1.070,000; May, $3,971,- 
OOO; June, $890,000; July, $063,000; Au- 
gust, $524,000; September, $962,000; Oc- 
tober, $476,000; November, $600,000; De- 

mber, $700,000 





The total paid for loss- 


s for 1929 amounted to $15,548,677, ac- 
ling to the figures of the New Jersey 
nsurance Department, while those for 


1930 are estimated by fire insurance ad- 
being $16,228,000, showing a 


usters as 


substantial increase over 1929, 

\ number of stock fire insurance com- 
P 9 e 1 enacts . ~ : \f , 
panics and mutuals were licensed in New 
lersey dun 1930. They include the 


Kirst National 
Nevada Fire; 


Western Fire of Kansas; 
f America of Seattle; 


Church Properties Fire of New York; 
(sencrad Schuyler Fire of Albany, N. Y.; 
National Fidelity Fire of Baltimore; Sun 


Underwriters ot New York; Eureka Fire 
& Marine of Cincinnati; Federal Mutual 
lire, Boston; Western Millers Mutual 
lire, Kansas City; Belt Fire, Los An- 
eles; Citizens of. New Jersey and the 
Quaker Fire & Marine of Philadelphia. 
Three fire insurance companies ceased 

» do business in the state during the 

year, two passing into the hands of a 
er and one which is now liquidat- 

i its affairs. These companies were 

the Mayflower Fire & Marine and the 
National Guaranty Fire, both of New- 
Palisades Fire of Hoboken. 


ark, and the 
On VY one fire Insurance COMpany ap- 


plied and received its charter to do busi- 

ess, that company being the Ace Kein- 
surance Co., but has not as yet func- 
nace 


very fire insurance company organ- 

1 in New Jersey in 1929 lost its origi- 
nal charter in 1930 for failing to comply 
with the regulations of the insurance 
lepartment. 


INSURANCE DEP’T TO MOVE 

The New York State Insurance De- 
partment will move from its present 
quarters on the fifteenth floor of 111 
John street to the seventh floor of the 
new New York State building at Center 
and Worth streets next Wednesday, Jan- 
uary 7. The state building, which is 
eight storics in height and covers an 
i block, will house all the depart- 
nts and branches of the New York 
state government which are located in 
this city. On the same floor with the 
insurance department will be the offices 
of the governor when he is in New York. 


entire 














115 Broad Street 








REINSURANCE 
FIRE AND CASUALTY 


ROSSIA INSURANCE COMPANY 


of America 





THE FIRE REASSURANCE COMPANY 
of New York 





THE FIRST REINSURANCE COMPANY 
of Hartford 


Hartford, Conn. 

















INCREASE PATRIOTIC CAPITAL 


Sun Organization Raises Capital of Am- 
erican Subsidiary to $1,000,000; 
Was $200,000 

The capital of the Patriotic of Amer- 
ica, a member of the Sun Insurance Of- 
fice group, has been increased from $200,- 
000 to $1,000,000. This addition to the 
resources of the Patriotic gives further 
strength to the underwriting facilities of 
the Sun organization. The Sun group 
now consists for fire lines of the parent 
company, the Sun of London, and the 
American subsidiaries, the Patriotic and 
the recently incorporated Sun Under- 
writers’ Insurance Co. of New York; and 
for casualty lines, the Sun Indemnity of 
New York. 

The Patriotic was formed eight years 
ago by the Sun to replace the United 
States branch of the Patriotic Assur- 
ance of Dublin. It has done only a mod- 


erate amount of business up to the pres- 
ent. Oswald Tregaskis is president of 
the company and also manager of the 
Eastern department of the Sun. 





OKLAHOMA SCHOOL REOPENS 

The hazard believed to have surround- 
ed the Wheeler School in Oklahoma 
City, Okla., through the drilling of an 
oil well by the Century Petroleum Co., 
located within fifty feet of the school 
building, was removed when the well 
was safely brought in, according to C. 
R. O'Neal, state fire marshal. It is ex- 
pected that the school will be reopened 
on January 5. All hazards except the 
tanks of the Hales, Mabee, Roberts Co., 
standing within 100 feet of the school 
building, have been removed. An appeal 
from the order of O’Neal to move the 
tanks is pending in District Court. The 
school was closed in September because 
of oil field hazards. 

















CLOSED. 


TO AGENTS AND STAFF 


A FRIENDLY WORD OF SEASON'S GREET- | 
ING AND OF THANKS FOR YOUR | 
CO-OPERATION DURING THE YEAR JUST 





“ANwao? >” 


| 

| 

Saas | 
| ESTAS 











THERE HAVE BEEN DIFFICULTIES AND 














WILL BE, BUT A PROGRESSIVE POLICY 
OF OPERATION BY A STAUNCH AND 
STRAIGHTFORWARD COMPANY GROUP, 
REASONABLE IN CONSIDERING YOUR 
INTERESTS, AND OPEN AND COURAGE- 
OUS IN ASSERTING ITS OWN, WILL HELP 
YOU MEET AND SOLVE WHATEVER PROB- 
LEMS NINETEEN THIRTY-ONE MAY BRING 
FORTH. 

OTHO E. LANE 


President 



































AMERICA FORE XMAS PARTY 


Chairman Ernest Sturm Host to 150 Of- 
ficers and Department Heads at 
Home Office 

Close to 150 officers and department 
heads of the America Fore companies 
were entertained Christmas Eve by Er- 
nest Sturm, chairman of the board of 
directors, at a luncheon served in the 
companies’ building at 80 Maiden Lane. 
Mr. Sturm presented each of the guests 
with a pair of cuff links which he pur- 
chased in Copenhagen, Denmark, during 
his trip to Europe last summer. At each 
place was a greeting card illustrated with 
a view photographed by Mr. Sturm at 
Kings Bay, Spitzbergen, and containing 
a fine Christmas message, written and 
signed by Mr. Sturm. Paul L. Haid, 
president of the companies, on behalf 
of the officials, presented the host with 
a handsome cigar humidor. 

After wishing the gathering a Merry 
Christmas, Mr. Sturm told some of the 
outstanding events in the life of Thomas 
Paine, the great patriot who 160 years 
ago boarded at 36 Cedar street, just 
across the street from the scene of the 
day’s luncheon. Mr. Sturm spoke of him 
as a man whom Washington said “had 
done more than any to bring about 
American liberty,” and quoted Paine’s 
famous phrase, “These are times that 
stir men’s souls.” He pointed to Paine’s 
courage, foresight and determination to 
carry on and declared that foresighted- 
ness, a set program and the courage to 
carry out that program could not but 
lead to success. 


Conn. Ins. Week 


(Continued from Page 18) 


of insurance that can be written. 

“This week will be utilized for educa- 
tional purposes—to explain through the 
various newspapers, in news stories and 
paid advertising, the many forms of in- 
surance written. 

“The governor will be asked to issue 
a public message in regard to Insurance 
Week. Prominent public officials and 
those high in the councils of civic ac- 
tivities will also lend their support to 
get the idea of being properly insured 
home to our citizenry. 

“Every trolley car in the state will 
be bannered with a suitable placard call- 
ing attention to INSURANCE WEEK. 

“At the start of the campaign the 
principal broadcasting stations in’ the 
state will send forth messages regarding 
Insurance Week. 

“The Southern New England Tele- 
phone Co., prior to the launching of the 
campaign, will reach over 260,000 sub- 
scribers with a message regarding In- 
surance Week which will appear in the 
monthly ‘Telephone News’ sent subscrib- 
ers. 

“Many of the big commercial banks 
in the state, together with some of the 
public utilities corporations, will circu- 
late a pamphlet to over a_ half-million 
people, which will carry a message re- 
garding Insurance Week. 

Civic Bodies to Aid 

“The various service clubs, such as 
Rotary, Kiwanis, Lions, etc., will be 
asked to have presented at a series of 
their weekly meetings a message regard- 
ing Insurance Week. The co-operating 
newspapers with a combined circulation 
of over 300,000 will carry forth the mes- 
sage of Insurance Week to practically 
every English-speaking and reading fam- 
ily throughout the state. It is further 
planned to make Insurance Week a civic 
topic in the schools throughout the state. 

“This will be the first time that a col- 
lective effort of this kind has been for- 
mulated to put forth an educational pro- 
ject devoted solely to insurance. : 

“One of the important messages will 
be a warning to Connecticut people 
against buying insurance from companies 
not licensed to do business in this state 
and to urge them to purchase their re- 
quirements through duly appointed li- 
censed and qualified local agents.” 
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LOYALTY GROUP 


JANUARY 1, 1930 STATEMENTS 











NEAL vey gt President JOHN KAY, Vice-President and Treasurer 
. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


FIREMEN’S INSURANCE COMPANY 
OF NEWARK, NEW JERSEY SURPLUS 
ASSETS LIABILITIES CAPITAL NET SURPLUS POLICYHOLDERS 


$60,811,870 $14,495,225 $18,777,000 $27,539,645 $46,316,645 


NEAL BASSETT, Chairman of Board 
HENRY M. GRATZ, President 


HN KAY, Vice-President 
A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-Pres’ t 


THE GIRARD F. & M. INSURANCE CO. 
$ 6,252,740 $ 3,401,657 $ 1,000,000 ¥ 1,851,083 $ 2,851,083 


NEAL Per, President HN KAY, Vice-President 
HASSI INGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP. 2d 


MECHANICS INSURANCE CO. ees 
$ 5,078,813  $ 3,335,593 $ 600,000 $1,143,219 $ 1,743,219 


NEAL BASSETT, President OHN KAY, Vice-President 
A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD TREMP, 2d Vice-Pres’t 


NATIONAL - BEN FRANKLIN FIRE INS. CO. 
$ 5,233,116 $ 3,070,630 $ 1,000,000 $ 1,162,486 $ 2,162,486 


NEAL BASSETT, President HN KAY, Vice-President 
A. H. HASSI NGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice- ‘Pr res’t 


SUPERIOR FIRE INSURANCE CO. 
$ 5,073,876 $ 3,061,200 $ 1,000,000 $ 1,012,676 $ 2,012,676 


» NEAL BASSETT, Chairman of Board 
W. E. bg gn President JOHN KAY, Vice-President 
. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-Pres’t 


CONCORDIA FIRE INSURANCE CO. 
$ 5,564,987 $ 3,078,063 $ 1,000,000 $ 1,486,923 $ 2,486,923 


L. JACKMAN, Presid NEAL BASSETT, Vice-President 
JOHN KAY, Vice-President rm H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-Pres’t 


CAPITAL FIRE INSURANCE CO. 
$ 652,382 $ 13,200 $ 300,000 $ 339,182 $ 639,182 


NEAL BASSETT, Chairman of Board 
CHAS. H. YUNKER, President 


JOHN KAY, Vice-President 
A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-Pres’t 


MILWAUKEE MECHANICS’ INSURANCE CO. 
$13,045,126 $ 7,886,590 $ 2,000,000 $ 3,158,536 


NEAL BASSETT, Chairman of Board 
J. fe g- ROWE, President S. WM. BURTON, 


Vice-President 
ER, Vice-President EARL R. HUNT, heey gs WM. P. STANTON, Vice- art S. K. McCLURE, Vice- Seed ‘ina . 
JOHN KAY, Vice-President . H. HASSINGER, Vice-President ELLS T. BASSETT, Vice-President 


METROPOLITAN CASUALTY INSURANCE Co. 
$14,945,383 $10,320,195 $ 1,500,000 $ 3,125,187 $ 4,625,187 


C. W. FEIGENSPAN, President 












































































$ 5,158,536 




















NEAL BASSETT, Chairman of Board 


le By WINKLE, Vice-President 
E. Cc. age ger Vice-President HIN KAY, Vice-President 
A. H. HASSI NGER, Vice-President WELLS T. BASSETT. Vice-President 


COMMERCIAL CASUALTY INSURANCE CO. 
$14,741,017 $ 9,712,813 $ 2,500,000 $ 2,528,203 $ 5,028,203 








$131,779,040* $58,562,251 $49,400,938 


WESTERN DEPARTMENT EASTERN DEPARTMENT 





PACIFIC DEPARTMENT 







844 Rush Street, Chicago, Ill. 10 Pask Place San Francisco, California 
H. A. CLARK, Manager Newark, New Jersey 60 Sansome Street 
Ass’t Managers CANADIAN DEPARTMENT W. W. & E. G. POTTER, Managers 
H.R. M. SMITH 461-467 Bay St., Toronto, Canada “ Ass’t Managers 
JAMES SMITH FRED. W. SULLIVAN MASSIE & RENWICK, Ltd., Managers JOHN R. COONEY CHAS. H. GATCHEL 








* Capital and Surplus of affiliated companies owned by Firemen’s, appear in gross assets of both. 


LOYAL TO PRINCIPLE—TO LOYAL AGENTS, LOYAL 
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The picture on this page shows mem- 
bers of the Newark Salvage Corps all 
dressed up and ready for an inspection 
which was made last week by the exec- 
committee of the Underwriters’ 
Protective Association. The inspection, 
an annual affair, was significant because 
for the first time the men wore their new 


utive 


Cc. J. ZIEGLER DEAD 
Vice-President and Treasurer of Apple- 
ton & Cox; Was With the Organi- 
zation for Forty-two Years 
Ziegler, vice-president and 
\ppleton & Cox, and 
ary-treasurer of the United States 
Merchants & Shippers, died December 26 
at his home at Tarrytown, N. Y. For 
forty-two years he was associated with 
Appleton & Cox, Inc., and its predecessor 
organizati Higgins & Cox and Hig- 

gins, Cox & Barrett. 

Starting as a stenographer in 1888, Mr. 
Ziegler advanced by successive steps un- 
the time of his death he held a 
position in the organization. His 

disposition endeared him to all 

in contact 


with whom he came 

experience in and thorough knowledge 
his department of the business made 

hit m of great value to the office. He 

leaves a wife, two and a married 


daughter. 


Chauncey J. 


treasurer of Inc., 


secret 


ms, 


genial 


sons 


and his _ 





uniforms with shorter coats. The com- 
mittee, headed by William A. Hall, Jr., 
president, praised highly the men and 


their equipment. machine was in 
perfect order. 

When the inspection was nearly com- 
pleted a still alarm was received. Like 
a flash the scene changed and men were 


Every 


BENNETT GOING TO COAST 

Walter H. 
of the National Association of 
Agents, Mrs. Bennett are 
New York for 
Panama Canal. 


Jennett, secretary-counsel 
Insurance 
and sailing 
An- 


3en- 


Los 
Mr. 
Pacific Coast to meet 
Goodwin of the Na- 
San After 
affairs there 
and Mrs. Goodwin 


and Mrs. Bennett 
The return trip will 


tomorrow from 
eeles via the 
nett is going to the 


Percy M. 
Association at 


President 
tional 
they 


Diego. 
have discussed agency 
for several days Mr. 
will accompany Mr. 
back to New York. 
be made by train. 


AIR COMMERCE REGULATIONS 


The aeronautics branch of the United 
States Department of Commerce has is- 
sued a booklet on “Airworthiness Re- 
quirements of Air Commerce Regulations 
for Engines and Propellers.” These are 
effective January 1. 


at their posts intent only on getting to 
the fire. 


inspection went on as though nothing 
had intervened. 


mittee consists of Charles M. Henry, C. 




















oe 


Courtesy Newark “Evening News” 


Phoehl, Robert O’Gorman, Fred H. Wal- 
ker, Eugene S. Archer and L. R. Bow- 
den. 

The officers shown in the front row 
of the picture are, left to right: Ser- 
geant Oscar Follett, Captain James T. 
Keegan, Sergeant Joseph Halpin and 


The next moment they relaxed. 
It was only a small automobile fire.’ The 


3esides Mr. Hall, 


the executive com- 











Weston Bailey, Neal Bassett, Julius A. Lieutenant John Quigley. 
NEW YORK SAN FRANCISCO 
MINNEAPOLIS RICHMOND 


MARSH & McLENNAN 





INSURANCE 


FIRE LIABILITY MARINE 
164 W. Jackson Boulevard, Chicago. 


LONDON 





SEATTLE MONTREAL 
WINNIPEG DETROIT DULUTH 
PITTSBURGH CLEVELAND BUFFALO 
PHOENIX COLUMBUS PORTLAND 

















Franklin W. Fort 





| Fire Reinsurance ‘Treaties 


Batica Insurance Co., Ltd. 
Eagle Fire Insurance Company (New Jersey) | 


18 Washington Place, Newark, N. J. | 


(Denmark) 





Thomas B. Donaldson 








National Fire Insurance Comp any 
OF HARTFORD, CONN. 


Statement, January 1, 1930 
CAPITAL PAI 


2G), SERS aR oP ig Rae ASE a eee % 5,000,000.00 

RESERVE FOR ALL SSRMMINTOS. . «ccc ccc ose 27,094,244.66 
MS ARMIN so ooo laa 87s SRE pys! S sas a 8 Revere Rb 19,680,239.11 
CONT: — RESERVE FUND...................... 1,700,000.00 
EE a OGRA Oe SK Rost ee nee Pal Poh Ee re 51,744,483.71 
TOTAL SURPLUS TO POLICYHOLDERS.............. 26,380,239.11 


F. D. Layton, President S. T. Maxwell, Vice-President 
Vice-Presidents 
R. M. Anderson, G. F. Cowee, C. C. Hewitt, C. L. Miller, C. B. Roulet 
F. . Seymour, Secretary and Treasurer 
Secretaries 
R. C. Alton, L. C. Breed, H. B. Collamore 
Assistant Secretaries 
W. C. Browne, W. W. Corry, W. H. Hinsdale, W. O. Minter, S. W. Prince 
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Santa Claus presents to 
the alert agent an oppor- 
tunity to increase premium 
income. Gifts of jewelry, 
furs, art objects and silver- 
ware can be covered by 
America Fore policies 
specially designed to insure 
their value against all risks. 


) 


e AMERICA FORE GROUP of 


Insurance Companies 
THE CONTINENTAL INSURANCE COMPANY  FIDELITY-PHENIX FIRE INSURANCE COMPANY NIAGARA FIRE INSURANCE COMPANY 
AMERICAN EAGLE FiRE INSURANCE COMPANY FIRST AMERICAN FirRE INSURANCE COMPANY 


MARYLAND INSURANCE COMPANY OF DELAWARE 
Eighty Maiden L o nO PAULLHAID. Rt ~, New York,N.Y. 
L L . « President ‘ ps 
| po as THE FIDELITY AND CASUALTY COMPANY ‘ 


ERNEST STURM. Chairinan of the Board 
WADE FETZER. Vice Chairman 
PAUL L.HAID., President 
NEW YORK CHICAGO SAN FRANCISCO — ATLANTA DALLAS MONTREAL 
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Premium Collection Campaign 


(Continued from Page 1) 


ing an active part in the work, which in 
my opinion, is a most commendable 
spirit. 

“This chest idea seemed to me to give 
our men a great inspiration aside fram 
the valuable connections and acquaint- 
ances made in the work. They became 
more familiar with the science of ask- 
ing people for money for charity, which 
is a. whale lot easier than collecting a 
past’ due.premium. 

“However, it seemed fitting and timely 
right after our oe chest cam- 
paign ended to Start one of our own to 
keep up the good oe and fill the Knox, 
Lent & Stevens ees so that we might 
be in a pi sition to pay our companies 
in full ] the old year rung out. This 
year above all seemed to be one where 
; ould help us accomplish our 
purpose sad one that every effort must 
be put forth to not only hold our own 
ut to get the money in. The result 
was that the Knox, Lent & Stevens chest 
into being and the campaign was 
Every man was given an itemized 
list of his accounts, the total of which 
up his individual quota. The total 
f them all was the agencies quota. 


Cash Prizes Are Offered 


“The same enthusiasm seemed to con- 


before 


Calle 


tinue as in the community chest and to 
make it still mcre interesting, we put 
ip cash prizes for the one who reached 
the largest percentage of his quota by 


the end of the drive. 
“But this is not all. Qur neighboring 





ompetitors, the New Rochelle Agency 
f New Re — N. Y¥., and the P. A. 
Murray Ageney of Mount Vernon, N. Y., 


heard of th Hs and thought so well 
[ that they also organized their men 


f the same purpose and it developed 
into a competition between the three 
agencies which made the campaign still 
more interesting 

“This ter-agencies competition ob- 
ned he desired results and accom- 
plished what we set out to do—collect 


ir money. Each agency informed the 
ther what their quotas were. They were 
in a conspicuous place in the of- 
for all to observe Even the cus- 


rs became interested and it was 


ther suggestive to those who were in- 
lebted to the agency. 

“A reporting system was_ started by 
the individual men which made it nec- 


essary to make a report daily of what 
he had done with his accounts. It devel- 
oped that action was necessary to make 
a satisfactory report and that meant 
hustling for money. 

“Then, too, we had a report to make 
each agency daily so that each would 
w how they were progressing. The 


iterest grew daily as the drive pro- 
eressed, and on the last day you might 
have thought it was election day: all 
were anxious to hear the returns. The 
closing time was 5 P. M. on December 


1 


15, and then the phones between the 
agencies began to work. The drive was 
ver—what’s the percentage—come on, 
now, be honest—are you holding back— 
I don’t believe you—how did you do it 


you got to treat us all—were some of the 


favorite expressions in the conversations. 
“Tt was decided before the drive start- 
ed that the losing agency would have to 
rtain the other two. 
Losing Agency Entertains Others 
“There were some very interesting fig- 
Iires in connection with this drive. In 


the first place, credit was given only for 
premiums on policies written prior to 
October 31, the idea being that we were 
only interested in getting in the past due 
accounts. 

“Below is tabulated the daily results. 


Knox, New PA 
Lent & Rochelle Murray 
Stevens Agency Agency 
Nov. 24th .05 -06 .049 
25th OY 086 -05 
26th 11 .087 .0745 
28th 14 A? .10 
Dec Ist 19 .14 .19 
2nd 21 .16 4 | 
3rd 23 17 zr 
4th 25 ao ee | 
5th 27 ae | | 
Sth 29 27 oe 
9th 31 Rt | 36 
10th 33 34 36 
11th 39 .38 .39 
12th 41 40 41 
15th 5765 526 -5533 


“You will note that on December 11 it 
looked like that any one of the three 
would win, and on December 12 it was 
equally as close, but the last day it 














A. C. STEVENS 


looked as though we all were holding 
out. The Murray Agency- collected bet- 
ter than 14% on that day, the New Ro- 
chelle Agency collected better than 12%, 
and the Knox, Lent & Stevens Agency 
collected better than 16% to win the 
contest. 

“Tn conclusion, this was a competition 
that showed so much interest that from 
now on it will be an annual or, if neces- 
sary, a semi-annual affair.” 

The daily progress 
igency contained the following: Quota 
in dollars, number of accounts, number 
collected to date, total amount received 
to date and percentage of quota collected 
today. 


report of each 


The daily report of each individual in- 
cluded the following information: Quota, 
number of accounts to collect, number 
of personal calls made, number of phone 
calls made, amount collected, amount 
promised, details of promises, number of 
accounts paid in full and in part, total 


received to date and percentage of quota 
complete. 

Allan C. Stevens is president and 
Philip A. Murray and Sidney W. Gold- 
smith, the heads of the other two agen- 
cies, are vice-presidents of the Great 
Eastern Fire of White Plains, a company 
organized by local agents in Westchester 
County. 





AGENTS WANT JULIAN BACK 


Many of the local agents of Alabama 
are desirous of having Frank N. Julian, 
former insurance commissioner and now 
president of the Bankers Fire & Ma- 
rine of Birmingham, which he organized, 
again as head of the state insurance de- 
partment. A committee from the Ala- 
bama Association of Insurance Agents 
a few days ago called on Governor-elect 
Miller and recommended Mr. Julian to 
him. They also suggested the names of 
H. Blair Thompson, former president of 
the Birmingham Association of Insurance 
Agents, and Sterling Foster, veteran life 
agency manager of Birmingham. It is 
not known now w hether Mr. Julian would 
accept the offer of insurance commis- 
sioner if it were offered to him. 





GILDERSLEEVE’S NEW POST 


The Insurance Co. of the State of 
Pennsylvania has appointed Norman D. 
Gildersleeve as New York state agent, 
excluding the New York metropolitan 
and suburban districts. He is now with 
the Sun Insurance Office and will take 
up his new duties on or about January 
15. He is thoroughly familiar with the 
New York state field as he has traveled 
it for the Sun and also for the America 
Fore companies. His headquarters will 
be in the Chimes building, Syracuse. 





STATE FIRE FUND LOSES 

The Court of Common Pleas of Dau- 
phin County, Pa., has held that responsi- 
bility for the loss of about $1,000,000 on 
the new state educational building at 
Harrisburg, which burned on October 
3, rests upon the state and not on the 
building contractor. This throws the loss 
upon the State Fire Fund and frees the 
stock fire insurance companies from pay- 
ment. The Fire Fund at the present 
time has around $1,300,000. 
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INSURANCE STOCKS 
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ROYAL EXCHANGE ASSURANCE (1720) 
FIRE and MARINE LINES 


THE STATE ASSURANCE CO., LTD. 
PROVIDENT FIRE INSURANCE CO. 
FIRE LINES 


CAR & GENERAL INS. CORP., LTD. 
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95 Maiden Lane, New York 
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the Rent fdr | Mrs. Rip Van Winkle?” 


A question raised by song writers more than a decade ago is still un- 
answered. Had the estimable Frau Van Winkle’s home been destroyed 
by fire or windstorm, it might well have been an A-tna Fire Group rent 
policy which took care of her until local carpenters rebuilt the old 
Van Winkle dwelling. 


Your assured, be they owners or renters, will be interested in a care- 
ful presentation of the advantages of rent and rental income insurance. 
Etna and World agents receive constructive help from special agents, 
underwriters and the companies’ publicity department in making this 
presentation —in fitting their selling talk to the prospect’s needs. 


Etna Insurance Company 
The World Fire and Marine Insurance Company 
The Century Indemnity Company 
Hartford, Connecticut 


THE AZETNA FI] RE GROU be Piedmont Fire Insurance Company, Charlotte, N.C. 
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The Broker’s Office 


(Continued from Page 19) 


assured. For example, if the warranty 
which states that no company has can- 
celed any automobile insurance issued 
to the assured is answered “No Excep- 
tions” and it is subsequently shown that 
there has been such a cancelation, the 
courts will probably uphold the insur- 
ance company if they see fit to deny 
liability. 

If possible all the various forms of 
liability coverage of the individual cus- 
tomer should be placed in the same in- 
surance company so as to eliminate the 
dangers resulting from the overlapping 
or the gap between different forms of 
policies placed in companies. 

Do not hesitate to recommend large 
limits for lability coverage. The addi- 
tional cost is comparatively nominal and 
large verdicts are being frequently ren- 
dered. It is my opinion that the day 
is not far distant when.all liability pol- 
icies will be written to provide protec- 
tion without limiting the insurance com- 
panies’ liability. 

Casualty Engineering Department 

This department occupies the same im- 
portant position in relation to your cas- 
ualty business that the fire engineering 
department does in fire insurance. Each 
branch of this department has many 
ramifications and a complete discussion 
would require more time than we have 
available this evening. This department 
should in case of a new account make 
a careful examination of all casualty pol- 
icies. They should make a thorough in- 
spection of the risk and check the actual 
physical conditions, against the coverage 
in the policy. 

Marine Department 

Marine insurance is so distinctive in 
many of its aspects that your marine de- 
partment must be a separate organiza- 
tion within the parent organization. 

If your office is a small one or until 
you have developed sufficient volume of 
Marine insurance you would do better 


to entrust this branch of your business 
to some responsible brokerage office who 
makes a specialty of marine insurance. 
You may be a very expert fire and cas- 
ualty broker, but this does not necessar- 
ily qualify you to handle marine insur- 
ance. 

When your volume has increased to 
a point that warrants your own marine 
department you must be most careful 
in your choice of its manager. Marine 
insurance is so largely dependent upon 
the good faith of all parties concerned 
that this individual must have the re- 
spect and confidence of all the marine 
underwriters. 

Inland Marine and Transportation 

Insurance 

Inland marine and transportation in- 
surance have in the last few years be- 
come a very important branch of the 
broker’s business. Its development has 
been rapid and at times chaotic. The 
forms have not been standardized nor 
have the rates. Certain kinds of prop- 
erty that in the past we have considered 
fixed and immovable are now insured 
“in transit or otherwise.” 

There is no question in my mind, how- 
ever, that the growth of inland marine 
and floater insurance is a sound and 
logical step in the right direction be- 
cause it meets an economic need. No 
one can convince me that the insurance 
companies should or can stand in the 
way of the merchant or manufacturer 
who desires complete protection against 
all risks in all places at all times and 
ask him to pay a premium based on any 
greater amount of insurance than his 
average value at risk throughout the 
year. This is particularly applicable to 
stocks that are of seasonal demand. The 
small merchant is just as much entitled 
to this form of protection as the large. 

Life Department 

If your organization is a small one, 
you will find that many of the life in- 
surance companies will gladly give you 
all the assistance you require to close 
individual cases. but it is extremely ad- 
vantageous to have your own life de- 
partment for only in this way can you 


give your customer an unbiased opinion 
on all matters pertaining to his life in- 
surance. The members of this depart- 
ment should be able to analyze every 
form of policy and to lay out a com- 
plete program of life insurance to meet 
the specific needs of each individual cus- 
tomer. 

I feel that personal accident and health 
insurance is so closely allied to life in- 
surance that it can well be handled un- 
der the supervision of your life depart- 
ment or as a branch of this department. 


Claim Department 


When the assured has a claim to pre- 
sent he looks to the broker for counsel, 
whose duty it is to see that the correct 
amount of all bona fide claims are paid 
with the greatest dispatch. 

The insurance companies have at their 
disposal men highly skilled in the sub- 
ject of claim adjustments, whose require- 
ments are to deal fairly with the public 
and to protect the rights and interests 
of the insurers. It rightfully follows that 
the assured should have the privilege of 
securing the services of one skilled in 
the adjustment of claims to protect his 
rights and interest, for no issue is fairly 
disposed of without equal representa- 
tion on both sides. : 

The broker renders this service which 
the assured would not receive were he 
to deal direct with the insuring company, 
be it mutual, reciprocal or stock insur- 
ance. 

Fire losses may be delegated to some 
outside source, such as a public adjuster, 
but in this day with the diversified forms 
of insurance which brokers doing a gen- 
eral insurance business write the fire 
losses form but a fraction of all claims 
presented. Consequently some form of 
claim service should be maintained and 
operated within the broker’s own or- 
ganization. 

There are two ways in which this 
service can function. A member of the 
firm, providing he has the necessary 
knowledge and_ skill, can render this 
service or it can be operated as a spe- 
cial department either under the juris- 


diction of such a member or under a 
department head. The latter form is 
the most satisfactory as well as neces- 
sary when the volume of business war- 
rants it. 

The establishment of a claim depart- 
ment requires the securing and develop- 
ing of men who devote their time and 
effort to the adjustment of claims, thus 
giving the assured the benefit of the 
same knowledge and_ skill which the 
companies receive through their repre- 
sentatives, producing the ideal condition, 
namely, equal representation on both 
sides. 

The brokers’ relations to a claim may 
be divided into three parts: 

1. His relation to the assured, which 
is largely the preparation of the claim 
and acting as his agent. At this point 
it is well to call attention to the fact 
that the assured presents the claim and 
not the company. They simply audit 
the claim presented, as to its correct- 
ness. 

2. His relations to the adjuster, name- 
ly, the presentation, the discussion and 
the possible adjustment of the claim. 

3. His relations to the company, which 
may require his representing the as- 
sured before the company on some fea- 
ture of the claim that is outside the ad- 
juster’s province, or to appeal to the 
company where it is felt that their rep- 
resentative has not dealt correctly or 
fairly with the claimant. 

You will note from the foregoing that 
the broker’s relation to claims is some- 
what similar to the work of a lawyer, 
for in the first instance there is the 
preparation of the case before trial, then 
the trial, analagous to the relations with 
the adjuster, and third, the reference to 
some higher court for a decision, similar 
to the relations with the company. 

Your claim department must install 
some system to follow up the filing of 
proofs of loss within the sixty days as 
required by the standard fire policy of 
New York state, for there will be cases 
when owing to unavoidable delays, the 
claim is not ready for presentation to 
the company within that time. 
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Overvaluation Of Part 
Voids Entire Policy 


HAMPSHIRE 





NEW DECISION 





Court Holds Intentional Fraud Ends 
Claim Even Though Value of Furni- 
ture Exceeded Insured Sum 





The New Hampshire Supreme Court 
holds that the intentional overvaluation 
by an insured of furniture covered by a 
standard fire policy insuring dwelling 
house and furniture therein will void the 
entire policy, although the actual value 
of the furniture exceeded the sum for 
which it was insured. 

Moreau v. Palatine of London was an 
action on a fire policy for $500 and per- 
sonal property in the house for $250, all 
of which was burned. The proof of loss 
given by insured valued the personal 
property at $639, of which insured claimed 
that items of house furnishing valued at 
$225 were purchased by him shortly be- 
fore the fire from an itinerant truck- 
man who had stopped at the house with 
a load of furniture. 

In his deposition before trial he testi- 
fied he had a receipt for what he bought. 
At the trial he said he had lost it and 
could not find it when the proof of loss 
was made out many months before the 
deposition was taken. The court said that 
the conflict between his testimony in his 
deposition and that at the trial was con- 
clusive to prove his dishonesty. From 
the evidence a value of $250 for the con- 
tents of the house was reasonably find- 
able. 

“But,” the court said, “the issue (of 
attempted fraud) is not thereby disposed 
of. If the plaintiff did not think the 
property had that value, or was doubt- 
ful about it, or thought the defendant 
would question it, and practiced decep- 
tion by purposely overstating the value, 
it was an attempt to defraud within the 
meaning of the policy. Dishonesty to in- 
duce the defendant or the jury to be- 
lieve that the property was worth at 
least the amount of insurance on it was 
an undertaking of fraud, even if the 
property had such value. The policy was 
intended to forbid dishonesty in any con- 
nection with it, and regardless of its suc- 
cess or of its necessity to establish the 
claim. Follett v. Standard Fire Ins. Co., 
77 N. H. 457, 92 Atl. 956; Saidel & Co., 
84 N. H. —, 149 Atl. 78. 

What Constitutes Fraud 


“Tt is no answer to proof of dishon- 
esty to say that it is not material be- 
cause the property was worth all it was 
insured for. Fraud in proving value is 
not permitted, even if it turns out to 
be harmless. By its terms the policy 
becomes void if the insured undertakes 
to practice fraud, and dishonest state- 
ments relative to value constitute such 
an undertaking. Whatever falsehood 
would manifestly be likely to influence 
the defendant’s subsequent conduct with 
reference to paying the loss, as well as 
to affect the outcome of the trial, is 
fraud within the ban of the policy * * * 

“The issues of attempted fraud and of 
value are distinct, although the same evi- 
dence and testimony relate to both. If 
fraud is established, it is not to be said 
that an honest value may be allowed. 
Concededly, there was some property and 
it had some value, but recovery is not 
to be given for it, if by fraud it was 
undertaken to show a greater value.” 

The plaintiff took the position that the 
policy was divisible among the group- 
ings of the property insured, and that 
fraud in connection with one did ‘not af- 
fect the others. The court said that in 
the wording of the policy no intimation 
of such a divisional theory was suggest- 
ed. There was no semblance of an in- 
dication of a combination of a number 
of policies, at least in respect to fraud. 
Although the language used was that of 
the insurer, the insured on reading it 
would more naturally understand that 
fraud vitiated the entire policy and not 
alone the part of it to which the fraud 
directly related. 

Judgment was rendered for the de- 


fendant, the case having been trans- 
ferred from the trial court, after dis- 
agreement of the jury. 





GLASS PARTITION IS GONE 





N. Y. Broker Says Don’t Be Like Big 
Fish Who Was Convinced Business 
Was Always Bad 


H. T. E. Beardsley, head of H. T. E. 
Beardsley, Inc., insurance brokers of New 
York, has sent to his friends and clients 
a unique booklet relative to the business 
situation. The cover: is of cellophane, 
on which are painted four tiny fish. 
Through this may be seen a much larger 
fish in the act of making a lunge for the 
minnows. The message accompanying 
this illustration follows: 


“A naturalist divided an aquarium 


with a clear glass partition. He put a 
lusty bass in one section and minnows 
in the other. The bass would strike 
every time a minnow approached the 
glass partition. After three days of 
fruitless lunging, which netted him only 
bruises, he ceased his efforts and sub- 
sisted on the food that was dropped in. 

“Then the naturalist removed the glass 
partition. The minnows swam all around 
the bass, but he did not strike at a 
single one. He was thoroughly sold on 
the idea that business was bad. 

“Moral: Take another shot at the glass 
partition. Maybe it isn’t there any more.” 





KANSAS LOSSES LOWER 
As shown by the report of State Fire 
Marshal Douglas A. Graham, fire losses 
in Kansas for September, October and 


November amounted to $757,030, against 
$948,779 for the corresponding period of 
1929, a reduction of $191,749. Mr. Gra- 
ham says that much of this saving can 
probably be credited to the fire preven- 
tion programs put on this year, beginning 
with Fire Prevention Week early in Oc- 
tober, by the Kansas State Fire Preven- 
tion Association, chambers of commerce 
and other civic organizations, schools, 
churches, etc., throughout the state. 





ALBANY FIELD CLUB OFFICERS 

The Albany Field Club held its annual 
meeting recently at the DeWitt Clinton 
Hotel in Albany and elected the follow- 
ing officers for 1931: president, John L. 
Mosher; vice-president, John A. Wall- 
berg; treasurer, Edwin R. Pond, and 
secretary, David Davidson. 





THE ADROIT: 


LISE OF DIRECT- 
Y-MAIL ¢ ¢ ¢ 


A highly important influence in the building up by local 


insurance agents of their premium incomes can be cred- 
ited to the cleverness of the advertising folders that they 


issue. 


For our own part, we spare no effort and expense in mak- 


ing the folders a powerful and reliable means of increas- 
ing premium income. In producing these special folders 
for our agents, we subordinate our companies’ names so 
that they have all the value and punch of locally-printed 
material. The return mailing card is made a part of each 
folder and is set in the same style of type. 


To make all this material extra effective upon the recipi- 
ents, the Advertising Department also suggests the text 
of letters to be used by the agents in issuing the folders. 


Why not examine some samples of these folders? Our 
Advertising Department will consider it a privilege to send 
you copies and also a specimen issue of our monthly busi- 


ness-building magazine THE ACCELERATOR. 


BOSTON 
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INSURANCE COMPANY 


OLD COLONY INSURANCE COMPANY 


87 KILBY 


STREET, 


BOSTON, 
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ALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








wish the editor would not blue pen- 
cil this, because I have spoken of it 
before, but I think 1 will have to cease 
wearing white nightshirts without col- 
oring and decoration of the “snappy” 
kind because for the second time in a 
short while, my nightshirt has been 
“kidnaped” by a chambermaid, for what 
reason I don’t. know except that she 
probably did not see it and distinguish it 
from the bed linen when she took it 
away in the morning. I had to leave 
Albany last Sunday in a hurry and could 
not find it; therefore sent word to the 
hotel manager stating that my nightshirt 
had gone the way of previous ones, and 
begged for its return. Back came a let- 
ter signed by the Lost and Found De- 
partment, initialed by some idiot, that 
the shirt had not been turned in to that 
department, and “regretting our inability 
to serve you at this time,” which is high 
sounding folderol, but means exactly 
nothing. 

So I wrote the manager asking a re- 
investigation and stating that it would 
be found in the laundry as usual, that 
being the “cemetery” of most of my 
nightshirts. It was of course found there 
resting in peace. I have always refused 
to wear fancy colored pajamas or col- 
ored nightshirts, as I would rather be 
found dead in a plain white nightshirt 
than in a “sissy” garment, but if this 
annoyance continues as it has, I am going 
to wear either a colored nightshirt or 
have my wife sew on a label with the 
following words in red: 

“I am a nightshirt, you d d fool. 
My owner wishes to wear me tonight 
and not get a cold belly, because you 
take me out to the laundry, from which 
I will not be rescued until my owner 
and your employers have had consider- 
able correspondence about me, and 
meanwhile my owner will have to buy 
another nightshirt and he already has 
three or more acquired the same way, 
unnecessarily.” 


This might stop this annoyance but 
I doubt it. I think fame and fortune 
will await the man who invents a night- 
shirt that will bark loudly when taken 
out of a guest’s room. Anyway the man- 
ager of the hotel and I have had a lot 
of fun out of these episodes. Most of 
above was embodied in my correspon- 
dence with him and others on similar oc- 
casions. 





. * * 


Horace S. Bull of Albany 

Horace S. Bull of Aibany, N. Y., who 
has represented the Firemen’s for over 
fifty years, is known as Judge Bull to his 
many friends and intimates and func- 
tions as justice of the peace and general 
pooh-bah in his Nassau home near Al- 
bany. He is full of homely wit and 
philosophy and is well worth listening 
to when he starts in telling his many 
experiences. 





He also issues a monthly bulletin to 
agents m his territory as general agent 
of a large casualty insurance company, 
which is well worth reading. His com- 
pany copies his “stuff” regularly. In his 
latest bulletin he his this wise state- 
ment: 

“Just because someone said that 
we profit by our mistakes, ‘that is no 
reason why we should keep right on 
making them.” 

This is partly in connection with the 
case of a man who was sued and had 
no liability policy, and was to be ap- 
proached with this argument to obtain 
such coverage. 

Io ee 
Speeding Up Collections 

Recently I saw a large yellow car 
marked with the name of a collection 
company in large letters standing in 
front of a retail store. Apparently the 
company’s representatives were inside 
trying to make a collection and mean- 
while the presence of the car standing 
so conspicuously in front of the store 
certainly helped them. 

I would like’ to have this system ap- 
plied by agents to those of their cus- 
tomers that hang them up. We speciai 
agents would not want to apply this 
system to our backward agents, but I 
have known some cases where I would 
have liked to do so. 
When Chess Interferes with Business 

Baldwin C. Chittenden, now assistant 
manager of the General Adjustment Bu- 
reau at Albany but for many years spe- 
cial agent of the North River outfit, and 
then on his first trip happened into the 
office of Grandpa Henderson, the grand- 
parent of Mr. Richardson, who is now 
running this high grade agency at Her- 
kimer, N. Y. Grandpa was a “passion- 
ate” checkers player and was indulging in 
his usual pastime on that morning at 
his office. Young Chittenden (he is now 
one of the old boys, though young in 
physique and heart, and what a phy- 
sique!) stood around for a while wait- 
ing for the old gentleman to stop, but 
he didn’t. Finally “Chitt” volunteered 
some remark about business and his call, 
when the old gentleman stopped for a 
few moments and unburdened himself, 
approximately as follows. (I have this 
from his grandson, and he vouches for 
the truth of it): 

“Young man, to succeed you will have 
to develop your powers of observation. 
Therefore, when you see me play chess, 
remember that when I am doing such 
an important thing I have no time for 
anything else or business. Run along 
now like a good fellow and call on me 
this afternoon when I will have the time 
and disposition to talk business, and not 
before.” . 

I presume that the “peppy” young spe- 
cial agent of that time and the present 


time (and to follow the blab of the “busi- 
ness development” periodicals and like 
propaganda) would conclude that this 
agent would never amount to much. But 
he did, building up a fine agency which 
has survived unto the third generation 
and is considered one of the best in the 
Mohawk Valley today, due no doubt to 
the excellent work of the chess playing 
founder, whom Chitt met that day. 

Mr. Henderson, the present owner of 
this agency, told me he had sent my 
article about the grave of the British 
naval commander Downie at Plattsburgh, 
N. Y., who was slain in the naval battle 
of Plattsburgh, N. Y., in the War of 
1812 and had been buried with full mili- 
tary honors by the victorious Americans 
alongside of the fallen American offi- 
cers, but whose grave had not been dec- 
orated by the British although as stated, 
still kept green by the descendants of 
his foes—direct to King George at Wind- 
sor Castle, as a reminder that the affair 
might be treated by them in a manner 
that could be made the means of a dem- 
onstration of international good feeling. 
A very original thought, and he showed 
me the letter he wrote. It always seemed 
very sad to me that the grave of this 
brave British seaman who fell fighting 
for his King and country over a hundred 
years ago, and was buried in a distant 
and hostile country among strangers, 
away from everything dear to his heart, 
should never have had some recognition 
shown to his memory while his foemen 
showed him every respect possible as a 
gallant adversary. I wonder whether 
Mr. Henderson’s letter will be given any 
recognition by the King of Great Brit- 
ain nearly one hundred and twenty years 
after. 
; x * x 


The Luckenbach Family 

Poughkeepsie, N. Y., has become one 
of the main Eastern markets for Pacific 
Coast redwood and other West Coast 
woods. The Luckenbach Line of ocean 
freighters make regular trips from Pa- 
cific Ocean ports through the Panama 
Canal to the large yards at Poughkeep- 
sie, and one can usually see one of their 
large freighters tied up at the docks 
there unloading lumber, which is stored 
there pending sale and transshipment by 
rail elsewhere. In this connection I would 
like to tell the history of the Lucken- 
bach dynasty, as I am a personal friend 
of Edgar F. Luckenbach, now senior 
member of the concern. 

Lewis Luckenbach, his father, came 
from Germany in the early fifties, his 
family settling at Rondout, N. Y. (now 
part of Kingston, N. Y.). Lewis had to 
earn a living in early boyhood and 
worked on the old Delaware & Hudson 
Canal which connected the Pennsylvania 
coal fields with tide water at Rondout, 
on the Hudson. He was a poor boy, and 
had only his native shrewdness, his abil- 
ity to work hard and save and a magnifi- 
cent physique to help him. He started 
driving mules, then became owner of 
canal boats, then tugboat owner, then 
went to New York, owning ocean-going 
tugs, then bought old windjammers, dis- 
mantling them to the deck line, convert- 
ing them into coal barges, then he bought 
an ocean liner, the old “Mosel,” that 
had been burnt in the big Hoboken fire 
in the early nineties, and rose steadily 
upwards until at his death he was a mul- 
ti-millionaire. 

He often told me when he invited me 
to short cruises in the Thousand Islands 
on his private yacht, the “Now Then,” 
how when he was tugboat owner in Ron- 


dout Creek he and his men had regular 
fist fights with the employes of the Cor- 
nell Steamboat Co., who claimed every- 
thing in the way of towage in Rondout 
Creek. The Cornell people tried their 
best to put him out of business. 

Old Luckenbach stood about six and 
a quarter feet, and was no mean fighter 
himself in those days. His son, my 
friend, unlike most rich men’s sons, was 
a worker from the start and did not 
waste his money or strength and men- 
tality foolishly, but doubled and trebled 
his father’s business. 

We have been boys, young men and 
oldsters together. I saw the water cele- 
bration of the “Washington Centennial” 
in 1880 from one of his coal barges and 
the water celebration of the World’s 
Columbian celebration in 1893 from his 
ocean-going tug, the “Edgar F. Lucken- 
bach,” which was famous at that time 
in salvage work on the high seas. 

We visited the World’s Fair together 
in Chicago in 1893 and, am sorry to say, 
spent most of our time at the “Midway 
Plaisance,” a sublimated “Coney Island,” 
instead of looking at the more educa- 
tional exhibits. It was there we first saw 
the Houchee-Couchee danced by real 
Oriental ladies which, of course, was edu- 
cational in a way, giving us an insight 
into the customs and manners of foreign 
peoples. One morning when we needed 
sleep, after all this strenuous sight-see- 
ing, we went to the top of the Liberal 
Arts building and had a good nap to 
make up for lost sleep. 

My friend owns a millionaire show 
place on Long Island and has urged me 
often to come out, but I always put him 
off, for the reason, as I told him, that 
I did not want one of his butlers to 
sneer about my meager wardrobe when 
“laying it out” or tell me in the morning 
that “Your bath is ready, sir.” ll take 
a bath when I feel like it and not to 
please any butler. Also that his snob- 
bish rich friends did not interest me 
anymore than they were interested in 
me. 

So we dine together occasionally, each 
of us paying his own check. It may not 
seem so but it is very hard to associate 
with very rich people and preserve one’s 
self-respect. I call on him occasionally 
when in downtown New York and when 
I hand my card to a lot of underlings 
I tell them to tell Mr. Luckenbach that 
if he wants to- see me he had better 
come out quick for I have no time to 
waste, much to their consternation. AND 
i GET RESUETS! 





WITH L. & L. & G. HERE 


J. N. Thompson of Fargo, N. D., state 
agent there for the Liverpool & London 
& Globe group for the last ten years, 
is now en route to New York to be con- 
nected with the general cover department 
of the same companies. Mr. Thompson 
has been a member of the executive com- 
mittee of the North Dakota Fire Under- 
writers’ Association and of the Blue 
Goose. 





REINSURES WESTERN RISKS 


The Globe & Rutgers has reinsured 
the outstanding business of the Ohio 
Farmers of LeRoy, Ohio, in the states 
of Washington, Oregon, Montana, Idaho 
and British Columbia. Sumner Ballard, 
president of the Reinsurers’ Underwrit- 
ing Corporation, was the intermediary. 
The Ohio Farmers is retiring from the 
territory where it was represented by 
Charles de Mille of Seattle. 
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MARINE & AUTOMOBILE 











Roumania Affected 
By Russian Dumping 


GRAIN AND - TIMBER_ RISKS 





New Insurance Act in Effect There Now 
Applying to Home and Foreign Com- 
panies; Premium Rates Declining 





Roumania’s marine insurance market is 
one of those which has felt seriously the 
program of Soviet Russia in dumping 
grain and other products and goods in 
foreign markets. J. Svenfimber of Braila 
recently prepared a paper on Roumanian 
marine insurance conditions for the In- 
ternational Marine Insurance Union. In 
this he wrote in part: 

The year under review has witnessed 
a favorable turn in the market regard- 
ing grain production, but unfortunately 
the overproduction throughout the world 
together with Russian dumping methods 
have led to a rapid decline in prices, 
which fact has had a very detrimental 
effect on exports. In fact, although the 
autumn of 1929 commenced with a brisk 
grain trade, with falling prices, especial- 
ly for barley and dats, the delivery mar- 
kets both at home and abroad became 
dull and weak in spite of the fact that 
owing to the mild winter navigation on 
the Danube could be kept up the whole 
year ‘round. 

However, at the beginning of April, 
1930, the situation had slightly improved 
because some business was transacted in 
liquidating the large stocks of grain 
from the old crop, and if the new har- 
vest is ready which, according to sta- 
tistics, will again be very abundant, a 
boom in shipments on the Danube as 
well as sea-borne trade may be expect- 
ed, the more so as at the eleventh hour 
the export duty on grain has been re- 
duced, and even completely abolished in 
respect of barley. 


Rates and Conditions Adhered to 


Marine risks proper have yielded fair- 
ly good results, this being due, above all, 
to the fact that no serious losses have 
occurred. On the whole, underwriters 
strictly adhere to the rates and condi- 
tions of the Black Sea and Danube Grain 
Scale, although now and then reports 
have reached us showing that departures 
from the tariff have been conceded, 
chiefly by Roumanian Lloyd’s represen- 
tatives, in respect of Greek steamers. As 
to shipments of maize bound to the Con- 
tinent, clients have been dissatisfied, and 
to a certain extent rightly so, because of 
the limited cover under the special 
Maize Clause which prevents shippers 
from being fully protected against a num- 
ber of risks. It might perhaps be ex- 
pedient to see to it that the conditions 
provided for shipments of maize to Medi- 
terranean ports be made applicable also 
to Continental destinations west of Gib- 
raltar. Shippers would surely readily 
agree to paying an appropriate addi- 
tional premium. 

The premium income obtained from 
timber insurances has likewise dimin- 
ished on account of Russian competition 
and reduced demands of sellers follow- 
ing the general economic depression. 
Substantial claims continue to be made 
upon underwriters for losses of timber 
deckloads carried on Greek steamers, es- 
pecially under policies of exporters do- 
ing only a small or occasional business, 
and unfortunately, it is next to impos- 
sible to remedy this evil. The position 
is aggravated by the fact that a certain 
amount of timber exports, particularly to 
England, are covered under the over- 
comprehensive conditions of the Timber 
Trade Federation Clauses which include, 
among others, the risk of jettison and 


washing overboard irrespective of per- 
centage, and all risks, even bad stow- 
age, from the time of leaving the mill 
until safe delivery at final port of des- 
tination. 


River Risks Business Bad 


Turning to river risks, it will be re- 
called that already in 1928 the premium 
level was reported as being very low, 
and it is to be regretted that the down- 
ward tendency has become even more 
pronounced in cargo insurance owing to 
senseless competitive practices indulged 
in by underwriting offices at home and 
abroad, there being an intensive can- 
vassing for clients by offers cheap and 
liberal beyond description. A turn for 
the better might perhaps materialize if 
Roumanian underwriters were to estab- 
lish a national association thus enabling 
them to interchange experiences with 
regard to both hull and cargo risks. 

The deplorable decline in rates is ap- 
parent also with regard to the insurance 
of goods carried by land conveyances, 
and it is not only foreign competition 
but to a greater extent even that 
among home companies which lies at the 
root of the trouble. As a result of this 
rate war, clients following in this. the 
lead of the large industrial concerns, put 
forward the highest pretentions and go 
so far as to demand compensation for 
claims without being able to present any 
documentary proof of the loss, or they 
furnish a survey report drawn up at 
consignee’s warehouse, which is of no 
avail to safeguard the rights of recourse 
against the Roumanian railways. Need- 
less to say that the volume of this class 
of business has also been affected by 
the general slump in trade. 

Recently, a new insurance act came 
into operation in Roumania applying to 
home and foreign companies and intend- 
ed to protect the interests of the as- 
sured. The Act contains, among others, 
certain provisions with regard to the in- 
vestment of the premium income in Rou- 
mania. Although the application of the 
new law is limited to land transport in- 
surance, it will doubtless affect marine 
and river insurance as well, considering 
that there is hardly any insurance office 
transacting merely land transport busi- 
ness. 





HERRING VICE-PRESIDENT 


The directors of the Cosmopolitan Fire 
of New York have appointed Clay M. 
Herring, Jr., vice-president of the com- 
pany. He has been with the Cosmo- 
politan for several months as manager 
of the automobile department. Before 
that for a number of years he was man- 
ager of the automobile department of 
Corroon & Reynolds, Inc., and is well 
known in the automobile underwriting 
branch of the business. 


AUTO BUSINESS PROFITABLE 





Members of National Underwriters’ As- 
sociation Do Not Think 1930 
Was a Poor Year 


The staff committee of the National 
Automobile Underwriters’ Association 
will hold a meeting at the Hotel Bilt- 
more, just outside Atlanta, Ga., next week 
to review the experience of the member 
companies for 1930 and to make up this 
year’s fire, theft and collision rates. From 
all indications automobile underwriting 
will be one: of the few major branches 
of the fire insurance business to show a 
profit for the twelve months just closed. 


Because the loss experience on auto- 
mobile lines written by the fire compa- 
nies has not been excessive it is unlikely 
that many rates will be adjusted upwards 
for 1931. While there was a decrease 
in the volume of premium income in 
1930 due to the fewer number of new 
cars sold, there was a corresponding re- 
duction in the total volume of losses in 
dollars so that the relation between in- 
come and outgo, including expenses, was 
not greatly disturbed. 

Automobile underwriters look forward 
to the 1931 business with a fair degree 
of confidence. It is expected that the 
production and sale of new cars will ex- 
ceed last year’s and that this will raise 
the average value of insured automobiles. 
On the other hand, competition for au- 
tomobile risks will be particularly keen 
just because this business has shewn 
a profit for several years. 





AUTO FINANCING FIGURES 





1930 Results for First Nine Months Are 
Greater Than for Same Period 
of 1928 


Comparisons with the boom year of 
1929 rather than with the fairly good 
years previous are responsible for a large 
part of the gloom on the automobile in- 
dustry’s horizon, figures on production 
and financing of motor vehicles made 
public by the National Association of 
Finance Companies show. According to 
Milan V. Ayres, analyst of the associa- 
tion, motor car production for the first 
ten months of 1930 was only 12% less 
than the average for the six years in- 
cluding 1923 to 1928. Automobile figures 
for the first nine months of 1930 are 
actually 11% greater than for the same 
period in 1928, Mr. Ayres said. 

The financing statistics are based on 
reports of 485 finance companies, pro- 
viding funds for the major portion otf 
instalment buying in the country. 

“The production of motor vehicles in 
the United States and Canada for the 
first ten months of 1930 was only 3% 
less than that of 1927,” said Mr. Ayres. 
“True, it was 39% below that of last 
year, but it was only 2% below the same 
period in 1924, which was a year of only 
moderate depression. Production for the 
whole vear of 1930 will be about 46% 
greater than that of 1922, which was the 
record year up to that time.” 
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AUTOMOBILE INSURANCE 


United States Merchants & Shippers Insurance Co., New York 
Admitted Assets, $7,289,004.71 


Tokio Marine and Fire Insurance Co., Ltd., Tokio 
Admitted Assets, $12,994,064.64 


Indemnity Mutual Marine Assurance Co., Ltd., London 
Admitted Assets, $1,394,635.82 
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HARRY F. GRANT RESIGNS 








Leaves Post as Vice-President of the 
Germanic Fire; Will Take Short 
Vacation in South 
Harry F. Grant, vice-president of the 
Germanic Fire of New York since it 
was organized in 1928, resigned yester- 
day. He is going to take a short vaca- 
tion in the South after which he will 
announce his future plans. Mr. Grant is 
one of the best known automobile un- 
derwriters in New York and with the 
Germanic had charge of the automobile 

and inland marine departments. 

Mr. Grant started in insurance in his 
father’s agency in Athens, Ga., following 
his graduation from college, and later 
became a special agent for the America 
Fore companies. He became manager 
of the automobile department of this 
group of fire companies after which he 
joined the National Liberty as assistant 
secretary in charge of automobile and in- 
land marine business. Norman T. Rob- 
ertson is president of the Germanic and 
Mr. Grant was for many years with him 
both with the National Liberty and the 
America Fore group. 





WHEN IS A LINER NOT ONE? 





Question Arises Over Reinsurance Loss 

On “Empress of Scotland” Which 

Is Being Broken Up 

The British marine insurance market 
is fortunate in that the fire in the “Em- 
press of Scotland” did not occur a few 
weeks earlier when she was laid up at 
Southend. The liner was then insured 
for the owners’ actount for about $2,- 
500,000 but the claim will now fall on 
insurances effected for the shipbreakers’ 
account, on a value of $237,500. 

The incident caused discussion in the 
market on a point arising over reinsur- 
ances effected to provide against the 
total loss of any vessel of 20,000 tons or 
more, and various views are expressed 
as to whether the “Empress of Scot- 
land” is covered or not under such rein- 
surances. 

On the one hand it is argued that since 
she is a vessel of more than 20,000 tons, 
she is covered, while on the other it is 
maintained that, since she was in the 
shipbreakers’ hands, she is virtually non- 
existent as a ship, and is therefore not 
covered under these reinsurances. Since 
these policies are “Honor” policies, and 
are not enforcible in law, the contro- 
versy must remain academic, but doubt- 
less some satisfactory arrangement will 
be come to between the underwriters 
interested. 





JAPANESE RATE REDUCTIONS 


British marine underwriters are inter- 
ested in the efforts of Japanese ship- 
owners to bring about a reduction in hull 
rates. Japanese shipowners are seeking 
to persuade their government to bring its 
influence to bear on the market. Econ- 
omy is said to be the motive in this 
movement, but underwriters are oppos- 
ing on the ground that shares are now 
at a level that will not permit any con- 
traction. The major part of reinsurance 
on Japanese hulls is placed with Brit- 
ish offices, which for a considerable time 
have made little or no profit out of the 
business. 





SOYA BEAN OIL LOSSES 

Marine underwriters have noticed a 
considerable increase in losses on soya 
bean oil shipments to Trinidad. It is 
believed that the cause for this is that 
lately cheap tins have been used by ship- 
pers in order to be able to quote lower 
prices. Great care should be exercised 
by underwriters before accepting cover- 
ages on this commodity. 





PAGE RETURNS TO COAST 
Charles R. Page, vice-president of the 
Firemans’ Fund group of companies, re- 
turned to San Francisco from a two 
weeks’ business trip to New York re- 
cently. 
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A Review Of Casualty Insurance 
During 1930 And Outlook For 1931 


By G. F. MICHELBACHER, 


Vice-President, Great American Indemnity 


Recognised as one of the students « 
president, Great American Indemnity, 
ihe results of 1930 and what the 
business. 
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f the business, G. F. Michelbacher, vice- 
with coment in this article regarding 


holds in store for the casualty and surety 


It is refre shing to note that he views the pre sent halt in production as only 
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1 am beginning to believe that 1 am 


quite a prophet. | predicted just one 
year ago that 1930 would be a tough 
year. It was! And if anyone is minded 
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gest that he 


this statement, 
canvass the 


| would sug- 
situation care- 


fully before he takes a definite stand. 
The consensus of opinion among execu- 
tives, | am certain, would be that we 
have expericnced in recent months a 


combination of almost every adverse con- 
dition that could be inflicted upon the 
business. Let us investigate and see if 
this is not true. 

doubiful whether the 
volume of business will show 
an increase. The progress which a short 
time ago was characterized by leaps and 
bounds has moderated to a crawl and it 
is not clear just at present whether mo- 
tion is forward or backward. 
ing down of 
for years: 
an annual 
long time 
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It is extremely 
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growth has been apparent 
but most of us have felt that 
increase was inevitable for a 
and we were not pre- 
therefore, for a sudden recession. 


to come 


It is likely that the 
only temporary. 


present halt is 
Undoubtedly the 
eral economic depression is responsible 
for it. A direct result of the prevailing 
depression has been the diminution of 
practically every variable measure of ex- 
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posure utilized in the business, such as 
payroll, earnings, admission receipts, 
mileage, units of production, sales vol- 
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rage which is optional 


ume, contract price. An 
has been a greatly 


every form of cove 


in the sense that policyholders are under 
no compulsion to insure. Many _ policy- 
h his have felt themselves forced, for 
financial reasons, to discontinue automo- 


bile, burglary, plate glass, residence lia- 
lity and personal accident insurance. 
And, naturally, the sale of this class of 
: rages to new prospects has been se- 


verely cur tailed. 
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Fewer Companies Competing 


With a far greater number of compa- 
nies competing for a share of the avail- 
able business, it has become increasing- 
ly difficult for even the most aggressive 
companies to forge — Very few, if 
any, of the older, established compa- 
nies will show an increase in premium 
income. The normal result for the year 
will be ; and that means trou- 
ble, since a drop in premium income is 


a decrease 


every sore spot in the business in 1930 


This slow-. 


io prediction as to the trend of the stock market for 


ludes significant expressions of Opinion on 
his final observation being that while 
g forth there are faint indications that some 
at an end. 


certain to produce a sharp increase in 
expense ratio—a vital element in the 
profit and loss exhibit. If it were cer- 
tain that present conditions would con- 
tinue indefinitely, a drastic reorganiza- 
tion of more than one company’s opera- 
tions would be required. But so long 
as a revival of business is in prospect, 
the sensible procedure is to keep valu- 
able plants and personnel intact awaiting 
better days. Even so, the expense ratio 
has been given more than its usual share 
of attention and unnecessary and ex- 
travagant expense items have been re- 
duced or eliminated. Periods of depres- 
sion always force executives to adjust 
the activities of their organizations on 
a more efficient and economical basis. 
But this desirable housecleaning does 
not produce immediate results; its bene- 
fits will accrue more in the future than 
in the present. 

What of the loss ratio—the second im- 
portant item in the profit and loss ac- 
count? No consolation here! One or 
two of the minor lines may show a fa- 
vorable experience, but the results for 
workmen’s compensation, automobile and 
burglary insurance are all likely to be 
abnormal and the relative volume of 
these coverages, aS compared with the 
total volume, is certain to force the over- 
all loss ratio into the red. And those 
companies which write bonds will find 
little in their bonding experience to 
counteract the underwriting loss on cas- 
ualty coverages. On the contrary, the 
disastrous experience on_ practically 
every important class of bonds will add 
materially to the aggregate underwrit- 
ing loss. 

Here, again, it may be only a tem- 
porary condition that confronts us. But 
it is possible that our ratemakers were 
carried away by the same false reason- 
ing that contributed so largely to the 
creation of the recent ill-fated bull mar- 
ket, with the result that they were in- 
veigled into pitching rates at levels which 
are inadequate for normal conditions. 
This, is, of course, problematical; but it 

‘must be obvious that even if rates are 
adequate for normal conditions they will 
prove to be inadequate when conditions 
become as radically subnormal as they 
have during the last year. One thing is 
certain; future rate revisions in prac- 
tically every casualty line will show rate 
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Estimated 1930 Volume 
Shows A Falling Off 


AETNA’S VOLUME ABOUT $44,000,000 


Early Returns From Both Large and 
Small Carriers Point To Intensity 
Of Competitive Pace 


While it is too early for the companies 
to report accurate production totals for 
the past year the estimates so far re- 
ceived by The Eastern Underwriter from 
both large and small companies are in- 
teresting. The Aetna Casualty & Surety 
and the casualty business of the Aetna 
Life country-wide, for example, is esti- 
mated at $44,000,000, showing a slight 
falling off, probably approximately 5%. 
This is largely due, observes Vice-Presi- 
dent W. L. Mooney, to the fact that pay- 
rolls are of course greatly off this year 
and as a result the compensation pre- 
miums for the past year will be quite a 
little less than 1929, 
a loss in fidelity 


He also points to 
premiums 
loss in accident and_ health 
“Our other lines will be fairly 
even with the 1929 figures,” 


and surety 
and some 
business. 
he says. 


New Amsterdam Casualty Shows Gain 


The encouraging response received 
from J. Arthur Nelson, president, New 
Amsterdam Casualty, is that his 1930 


volume of $13,650,000 is an increase of 
$100,000 in premiums over 1929. 

Among the newer companies the vol- 
ume has shown an increase over 1929 
with the Century Indemnity and Great 
American Indemnity, both of which got 
under way about the same time, running 
a close race. The Century’s figure will 
be somewhere between $6,000,000 and 
$6,250,000 while the Great American In- 
demnity’s figure will come very close to 
$5,550,000. 

In the Greater New York territory the 
118 William Street office of the National 
Surety, under the leadership of Vice- 
President Vincent Cullen, will roll up 
nearly $5,500,000 which is slightly under 
the 1929 figure. This has been a splendid 
year for that office despite the business 
depression. The estimated figure of the 


a 


Hartford Accident & Indemnity for the 
metropolitan territory is $7,870,000. 

The tabulation of the figures country- 
wide and metropolitan New York follow: 
COUNTRY-WIDE 

Aetna Life (Casualty Dep’t.), Aetna 
Casualty Ge Surety eo<..50dsaeeestere $44,000,000 
Insurance 
cludes 


Life, 


Securities Co. (which in- 
Union Indemnity, Detroit 
Bankers & Merchants Fire, 


N. Y. Indemnity, La Salle Fire and 

Nowa: Tike)! bssacamoselecacwecises 23,000,000 
mtandard Accident ..i6.i80cas seas 19,050,000 
Royal: Indemnity i444.46.0:6sc06 weeces 14,900,000 
New Amsterdam Casualty........... 13,650,000 
United) States Casualty sinc cccecex seis 9,500,000 
London Guarantee & Accident....... 9,000,000 
Century Tndeninity ii.c.scsciicssses 6,000,000 
Great American Indemnity.......... 5,550,000 
Biawle TRACHIBICY 506 o.oo seca ckckene ee’ 3,900,000 
Consolidated Indemnity ............ 3,750,000 
Norwich Union Indemnity:......... 3,150,000 
BAGELS: THAME sic sieiccne so eaes 3,000,000 
Standard Surety & Casualty........ 1,500,000 
Seaboard Surety icc cc ccs scenes 515,000 

METROPOLITAN N, Y. TERRITORY 

National Sarety 6 iiesiescncceseecexs $5,500,000 
Hartford Accident & Indemnity..... 7,870,000 
Consolidated Indemnity ............ 1,250,000 





WHITE SULPHUR CONVENTION 


Formal Notification Sent Out of Joint 
Gathering of Company Men and 
Agents from Sept. 29 to Oct. 1 
The International Association of Cas- 
ualty & Surety Underwriters has sent 
out formal notification of the annual con- 
vention of that organization jointly with 
the National Association of Casualty & 
Surety Agents. It is to be at the Green- 
brier, White Sulphur Springs, W. Va., 
from September 29 to October 1 inclu- 

sive. 

F. Robertson Jones, secretary-treas- 
urer of the association, suggests that in- 
asmuch as there will no doubt be a num- 
ber of important meetings and confer- 
ence on Monday, September 28, dele- 
gates should plan to arrive at White Sul- 
phur Springs on that morning or prior 
to the date. He says that hotel rates 
will be the same as prevailed during the 
1930 convention, and adds that “in view 
of the fact that there will be 350 addi- 
tional new rooms available by the time 
the convention meets, there should be no 
crowding of accommodations and no mis- 
understanding as regards reservations.’ 
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A. D. Reid’s Warning On 
Agency Appointments 


VIEWS OF ALLEN, BURNS, NELSON 


Globe Indemnity Head Says Margin of 
Possible Profit for Companies Has 
Rapidly Approached Vanishing Point 


Some interesting observations on 1930 
casualty and surety conditions and the 
outlook for 1931 were made this week 
by E. M. Allen, executive vice-president, 
National Surety; F. Highlands Burns, 
president, Maryland Casualty, and J. Ar- 
thur Nelson, president, New Amsterdam 
Casualty, whose company incidentally 
produced an estimated volume of $13,- 
650,000 during 1930, an increase of $100,- 
OOO over the previous year. A. Duncan 
Reid, Globe Indemnity, has 
also come out with a significant state- 
ment in regard to the past year’s results 
in which he emphasizes that “the most 
important need in the business today 


president, 


is for all of us—agents and company 
men alike—io realize that there are just 
100 cents, twenty nickels, only ten dimes 
in every dollar.” He goes on to say in 
this article which appears in the current 
“Around the Globe” that at the root of 
most of our foolishness is an assumption 
that somehow an insurance dollar con- 
tains at least another nickel or perhaps 
an extra dime. 


E. M. Allen’s Views 


Mr. Allen touches specifically on cur- 
rent surety conditions in giving his opin- 
ions on the questions asked in last week’s 
issue of The Eastern Underwriter. He 
Says: 

1. So far as surety alone is concerned 
there will be no increase in the total 
volume as compared to 1929. Some com- 
panies may show an underwriting profit, 
but taken as a whole, because of the 
increase in the number and size of the 
losses by reason -of the business condi- 
tions of the past year, most of the com- 
panies will show an underwriting loss. 
There will be depreciation in investments 
in many instances which will be reflected 
in the annual statements. Reduction of 
investment income plus larger losses will 
naturally decrease earnings. 

2. The effect of the conditions of the 
past year will not be noticeable after 
the conditions improve. Companies are 
supposed to pay losses. Well managed 
companies are in a position to do so 
in good times or bad and while these 
losses are troublesome, they have no 
permanent effect on the condition of the 
substantial companies. 

3. There is a decided improvement in 
competitive conditions where rates are 
concerned. Agents and brokers realize 
that substantial protection for their cli- 
ents is more to be desired than low rates 
or high commissions. The lesson has 
been painful in some quarters but it will 
have a salutary effect. 

4. Company organizations have been 
functioning better than usual in 1930. 
During prosperous times and under high- 
ly competitive conditions it is not al- 
ways possible to create harmony in or- 
ganizations. In most instances during 
the past year the companies have co- 
operated generally for the benefit of the 
business as a whole. 

5. If we have reached the end of the 
industrial depression there should be a 
gradual increase in the amount of surety 
business available for 1931. People are 
demanding protection now more than be- 
fore and inquiries already received in- 
dicate that the demand for surety serv- 
ice will be increasingly noticeable after 
the first of the year. 

6. The most significant development 
this year has been the undoubted ability 
of most surety companies to pay losses 
and to operate their companies on a solv- 
ent basis. Recent events have proven 
the need for surety coverage and the 


desirability of having surety protection 
in reliable and trustworthy companies. 


F. Highlands Burns’ Slant 


F. Highlands Burns, president, Mary- 
land Casualty, expects that the aggregate 
volume of all casualty and surety com- 
panies will show an increase for 1930 but 
he feels that underwriting profit will be 
lacking due to general business condi- 
tions, decrease in premiums and increase 
in losses. Industrial and financial con- 
ditions during the past year have had 
nothing but a bad effect on both the 
companies and insurance agencies. Mr. 
Burns notes a slight improvement in 
competitive conditions as respects rates 
and commissions and he also feels that 
company co-operative organizations have 
been functioning satisfactorily during the 
past year. As to the outlook and trend 
of the business this year Mr. Burns says 
he is not willing to make a prediction; 
and as to the most significant develop- 
ment of the past year he comments: 
“Nothing outstanding.” 


Opinions of J. Arthur Nelson 


In responding to the request of The 
Eastern Underwriter for his opinions on 
the questions asked, J. Arthur Nelson 
replies as follows 

1. We believe the aggregate figures 
of casualty and surety companies for 
1930 will show a decrease in premium 
volume and a net underwriting loss. The 
decrease in premium volume is due to 
the general business depression which 
has reduced premiums in many lines and 
to rate reductions. The underwriting 
loss is caused by inadequate rates in 
workmen’s compensation and automobile 
insurance, and in fidelity and surety the 
loss is due to occurrences growing out 
of the great speculative era through 
which we passed in boom years. 


2. Many insurance agencies have gone 


out of business or have consolidated with 
others for the purpose of reducing ex- 
penses. 


3. We have not yet seen an improve- 


ment in competitive conditions regarding 
rates or commissions. 

4. We believe the co-operative organ- 
izations maintained by the companies are 
functioning in a more satisfactory man- 
ner than ever before. 

5. We believe the trend of the casu- 
alty and surety business during 1931 will 
be upward in volume and downward in 
losses. 

6. There is no happening of the year 
that stands out to us as any significant 
development of the business. 

Reid Points to Evils 

Using the theme of “No More Than 
100 Cents in a Dollar,” A. Duncan Reid 
takes a rap at companies that have in- 
dulged in unsound agency contracts and 
points out that both agents and com- 
pany men know that a mutually satis- 
factory relationship between company 
and agent can be based only on an ar- 
rangement promising a reasonable profit 
to both. “If the company gets too little 
because it gives too much,” he observes, 
“it loses—but the agent loses, too.” Con- 
tinuing, Mr. Reid says: 

“Perhaps there was a time in our busi- 
ness when optimism about the results 
was justified, but there is no excuse to- 
day for the man who ignores the figures 
which are available to all. The margin 
of possible profit for every casualty-sure- 
ty company has rapidly approached the 
vanishing point during the past few years. 
Workmen’s compensation insurance has 
produced a serious loss for years, and 
lately automobile insurance has_ also 
shown red figures. These two classes 
dominate the results of any multiple-line 
company. 

“It may be axiomatic to say that a dol- 
lar is composed of a fixed number of 
units and cannot be expanded, but the 
hope of getting something for nothing 
is so deeply imbedded in the human mind 
that it may help a bad situation to re- 
mind ourselves of this old fact—cold as 
it may be. There are undoubtedly new 
suckers born every minute, but the older 
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ones should heed the lessons they have 
learned. 

“IT am no prophet, but I will say that 
I shall watch the annual statements as 
of December 31. 1930, with much more 
than the usual interest.” 


NEW ANALYSIS PLAN 


Now Available for Use of Continental 
Casualty Agents; Facilitates Surveys 
of Assureds’ Policies 
A practical plan for analyzing and sur- 
veying a client’s entire insurance re- 
quirements asa preliminary step to the 
acquisition of his insurance business has 
been inaugurated by the piece ara 

Casualty and is thoroughly explained i 
the December number of the “Ag cate 
Record.” Available to agents of the 
company is a fabricoid covered analysis 
book in which a detailed record of the 
assured’s insurance protection in all lines 
is to be kept. Fire insurance, casualty 
and bonding, and miscellaneous cover- 
ages are all given individual attention 
on separate sheets in this book. 

The Continental Casualty particularly 
recommends that the “recommendations” 
sheet be utilized to the fullest extent 
by the agent inasmuch as it is the page 
where the results of his an: ilysis are 
put forth; the one feature that permits 
the insurance buyer to judge the agent’s 
ability and competence as an insurance 
counsellor. 

In the “Agents’ Record” a list of forty- 
two questions are given by way of sug- 
gestions to guide the producer in making 
an exhaustive analysis. It is not sug- 
gested that the assured be asked these 
questions directly as such a procedure, 
it is felt, would do more harm than 
good. The bulk of the information, says 
the Continental, can be obtained through 
one source or another without going di- 
rectly to the client. 


J. J. KING LUNCHEON HOST 


Hooper-Holmes Bureau President Gives 
Party for Members of Round Table 
of Drug & Chemical Club 
John J. King, president, Hooper - 
Holmes Bureau, always the genial host 
whenever he gathers together a crowd 
of good fellows, gave a luncheon a few 
days ago at the Drug & Chemical Club 
to members of the Round Table of the 
Club. The party was an outstanding 


success. Those who attended were: 
Welles L. Allen, Standard Accident ; 
Jacob Ammermuller, insurance broker; 


William Otis Badger, Jr., attorney: Al- 
fred M. Best, insurance publisher; Wil- 
liam Blake-Lobb of Neale-P hypers Co.; 
William H. Gould of Fred S. James & 
Co.; John H. Grady, General Accident; 
Gary W. Goetchius, Northern of New 
York; William B. Mann, Central West 
Casualty; William B. Mearns, Interna- 
tional Reinsurance; Chauncey S. S. Mil- 
ler, North British & Mercantile; Nicho- 
las W. Muller, State Insurance Fund; 
Charles E. Russell, justice of city court, 
Brooklyn; Bert C. Scudder, New York 
Binding Office; James R. Garrett, Na- 
tional Casualty; William B. Snowden, 
Pacific Mutual Life, and Nick Brewster 
of Brewster-Badeau & Co. 


W. L. FAIR HONORED 


Wilfred L. Fair, newly appointed claim 
department % ad in the New Jersey of- 
fice of the United States Casualty, was 
tendered a dinner last week in Fast 
Orange by his former associates in the 
New York office of the company. Mr. 
Fair was manager of claims for the 
United States Casualty in New York be- 
for his New Jersey appointment. 


REVISION NEXT JULY 


The next general rate revision of com- 
pensation rules and rates in Virginia has 
been set for July 1, 1931, by the govern- 
ing committee of the state workmen’s 
compensation rating and inspection bu- 
Treau. 
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DECISION ON DEFERRED DEATH 


Zurich Held Liable for Workman’s Com- 
pensation Where Man Died from 
Effects of Job 
The Supreme Court of Wisconsin es- 
tablished a new rule when it held that 
in occupational disease cases the “time 
of the accident” within the meaning of 
the statute in occupational diseases cases 
would be the time when disability first 
occurs. This matter has been at issue 
before the Supreme Court in nearly a 
score of cases and was finally settled 
in a judgment recently ordered in the 
case of the Zurich Accident & Liability 
against the industrial commission. In 
this case the Supreme Court reverses the 

judgment of the Circuit Court. 

This was an action commenced by the 
wife of a deceased workman to recover 
compensation under the workmen’s com- 
pensation act. The workman died from 
an illness due to his employment and 
dusty occupation which affected his lungs. 
Before his death he was given different, 
or outdoor work to do. Upon his death 
the question arose as to which insurance 
carrier was liable. The court said: 

“During the time the risk was covered by the 
Zurich the 
partial disability. The subsequent total disa- 


employer and insurer had notice of 


bility and death were due to the recurrence of 
the disease which was in no way contributed 
to by his employment subsequent to August 21, 
1923. Therefore, the liability in this case is 
that of the Zurich, it having had notice of par- 
tial disability at the time of the accident, within 
the meaning of the statute, and it becomes liable 
for all the consequences of the accident (occu- 
pational disease) just as it would in the event 
of a true accident.” 

In the case under consideration there 
are three claims: (1) for permanent to- 
tal partial disability, (2) for permanent 
total disability, and (3) for death bene- 
fits. The award fixes the amount of each 
and each part of the award is based 
upon distinct provisions of the compen- 
sation act. 

MUST HAVE EXAMINATION 
Accident Policyholder Denied Further 
Benefits Under Claim After Refus- 
ing Medical Inspection 
Payments under an accident policy 
may be stopped if the insured refuses 
to submit to a medical examination as 
called for in the —. the Louisiana 
ourt of appeals has ruled. In this case, 
th: it of Darte v. First National Life & 
Accident, 130 So. 572, the insurance com- 
pany denied liability and averred that 
the plaintiff had completely recovered 
from his injuries and specially pleaded 
that under the provisions of the policy 
defendant had reserved the right to have 
a medical examination of the insured 
made by its physician, and that the de- 
fendant had requested the plaintiff to 
submit to such an examination, but that 
the plaintiff refused to permit one to be 
made. The policy sued on contained the 
following condition: “The company shall 
have the right at its option to make such 
investigation into matters upon which a 
claim may be based, or the subject there- 
of, as it may deem necessary in order 

to determine its liability hereunder.” 

The record showed that the plaintiff 
had been injured and was paid disability 
benefits for a period of disability the 
plaintiff suffered. Had the plaintiff, the 
court said, offered to submit to a medi- 
cal examination during the course of the 
trial, the case might have been dif- 
ferent. 


NEW PENNSYLVANIA AGENCY 
The Pennsylvania Surety & Insurance 
Agency, Inc., has been chartered by 
Governor Fisher of Pennsylvania. Main 
offices will be in Harrisburg. T. Lea 
Perot, Jr., 5141 Morris street, Philadel- 
phia, is Sere Other incorporators 
are R. B. Carll, Media, Pa.; and B. 
Raisch, Philadelphia. 





ENTERS ARIZONA 
The Fireman’s Fund Indemnity has 
been licensed to transact casualty and 
surety business in Arizona. 
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INTERPRET DROWNING CLAUSE 


“Public Beach” Provision Not Applied by 
Mere Proximity, Ohio Court De- 
cides In Boat Case 
The phrase “death as a result of 
drowning at a public bathing beach” in- 
cluded in an accident policy does not ex- 
tend the policy to cover death due to 
of a motor launch while 
passing such a beach, the Ohio court of 
appeals has ruled in the action Colum- 
bus Mutual Life v. Klein. The insured 
with four others started in a launch for 
Highland Park, Ohio, when a windstorm 
caused them to attempt to run into a 
little bay at Idlewild where there is a 
public bathing beach. In turning the 
launch the boat filled with water and 
sank; all the occupants except one being 
drowned. Highland Park is a resort lo- 
cated some distance west of Idlewild 
along the north shore of a lake. The in- 
sured was stopping at a cottage on the 

lake, not located.at Idlewild. 

The Ohio court of appeals held that 
the evidence wholly failed to show that 
the insured or any of the party in the 
launch, or the boat itself, had any con- 
nection with the Idlewild resort. Mere 
proximity alone was not, in view of the 
language of the policy, the sole test of 
liability. 

If the insured had been associated with 
the Idlewild resort, left this resort and 
its beach in a launch and been drowned, 
it was held that the question of prox- 
imity would then have constituted a sub- 
iect for the sole consideration of the 
jury. Such was not the case. 


the overturning 





STUDENT NOT EMPLOYE 


A student in the State Normal and 
Industrial School, a negro institution at 
Lawrenceville, Va., who cut his thumb 
severely while working in the carpenter 
shop is not entitled to workmen’s com- 
pensation, according to a ruling of the 
state industrial commission. At the time 
of the accident he was not being paid 
any salary by the school but was given 
such allowance as the authorities chose 
to accord him. Like many of the stu- 
dents there, he was helping to pay his 
way by working around the institution. 





NOW IN OHIO 
The Fireman’s Fund Indemnity has 
now been licensed in Ohio. 


FAILURE NOT MALPRACTICE 


Doctor Had Made Contract to Cure But 
Did Not Succeed; Insurance 
Company Not Liable 


Breach of a contract to cure a patient 
does not constitute malpractice on the 
part of a doctor, the federal district court 
for New Hampshire has held in the case 
of McGee v. United States Fidelity & 
Guaranty. The physician took out a pol- 
icy protecting him against malpractice 
suits. He had made a contract to cure 
a patient, and when he failed the pa- 
tient brought suit for malpractice. 

The insurance company defended the 
action but dropped the case when it dis- 
covered the special contract made by the 
insured with his patient. The insured 
continued the defense of the action at 
his own expense and finally settled it for 
$1,400. Judgment was against the in- 
sured, not for any malpractice but solely 
because of the special contract under 
which the insured agreed to effect a cure. 
The insured sued the insurance company 
on the policy. 

The federal district court held that 
the policy provided for protection from 
liability resulting from physical injury 
alone. The court must assume that 
when a person enters into a contract he 
acts intelligently. 

Subsequent events may nrove that he 
acted improvidently, and the contract 
may not result to the advantage of the 
contracting parties. In that sense it may 
be said to result from error or mistake 
of one or both of the parties, but that is 
not such an error or mistake as was 
covered by the liability clause in the 
policy. 





HEAR A. W. WHITNEY 


Albert W. Whitney, associate general 
manager, National Bureau of Casualty. & 
Surety Underwriters, was the lunch- 
eon speaker on December 18 at the get- 
together of the metropolitan chapter of 
the American Society of Safety Engi- 
neers, Inc. Mr. Whitney discussed 
“The Relation of Accidents to Insurance 
Rates.” 





CO-OPERATIVE ADS IN GERMANY 


The Association of German Life Insur- 
ance Companies has decided at a recent 
general meeting to continue the co-op- 
erative advertising scheme which has 
been carried on during the last year or 
two. 

















A Progressive 


SURETY AND CASUALTY 
Company 























To Talk in Newark 











S. M. WILLIAMS 


Samuel M. Williams, president, Bu- 
reau of Contract Information of Wash- 
ington, D. C, is to speak before the 
Surety Underwriters Association of New 
Jersey on January 6 at their annual 
meeting in the Downtown Club, New- 
ark. His purpose will be to tell them 
about the co-operation between his bu- 
reau, the surety companies and contrac- 
tors. 

Mr. Williams has made a good many 
friends in the surety business in the past 
few years by reason of his excellent 
work in the Bureau of Contract Infor- 
mation. A year or so ago he was invited 
to speak before the White Sulphur 
Springs gathering of casualty and surety 
men and made a fine impression. 

In the next few weeks he will make 
a Pacific Coast trip to attend the annual 
meeting of the Associated General Con- 
tractors of America at which he is ex- 
pected to render a report as to the prog- 
ress of the Bureau in its pleasant re- 
lationships with ‘the surety companies 
and contractors. It will be in San Fran- 
cisco. 





YEGGMEN DISAPPEARING 





Hold-Up Men Replacing the Old Time 
Safe Blower; Average Age of Crim- 
inals Now 25 Instead of 40 
The old time yeggman or safe blower 
has more or less disappeared, according 
to W. D. Clark, assistant secretary of the 
Fidelity & Casualty Co. “A comparative- 
ly few years ago,” said Mr. Clark, “75% 
of our burglary claims were due to the 
activities of veggmen breaking into banks 
at night and blowing or otherwise forc- 
ing open safes and vaults. The ‘pete’ 
man served a definite apprenticeship be- 
fore becoming a cracksman and was al- 
ways looked up to by other criminals. 
“Nowadays, however, about 80% of our 
losses are the outcome of daylight hold- 
ups. This is true not only in New York, 
Chicago, Philadelphia, Boston, San Fran- 
cisco and other large cities, but also in 
the smaller municipalities of the coun- 
try. We find, too, that where the av- 
erage age of a yeggman was above 40, 
the ages of the majority of the criminals 
of the current era range from 23 to 27 
years. It is also noticeable that they are 
of a different type, suggesting the pool- 
room hanger-on more than the hobo. 
“The change in the operating methods 
of robbers,” he went on, “is the result 
of the dependability of the motor car 
and the ease with which automobiles may 
be stolen for use on hold-up expeditions. 
While the safe-breaker requires solitude 


the hold-up man needs speedy means for 


making his getaway. This the motor car 


supplies.” 
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increases—but this is another subject and 
one concerning which I shall have more 
to say later. 


No Comfort in Investment Account 

“Well,” the wise person will remark, 
“assume that both expense and loss ra- 
tios are abnormal; there remains the in- 
yestment account which, if past experi- 
ence is a guide, may be relied upon to 
absorb the underwriting loss and to show 
some margin of profit besides.” Sorry, 
but there is no comfort here either! The 
investment account has not been flour- 
ishing this last year. It consists of two 
parts—interest and dividends, and ap- 
preciation or depreciation in security 
values. 

During the bull market both phases of 
investment operations showed up well 
because not only were interest and di- 
vidends being earned at a great rate, but 
values were climbing to dizzy heights 
and were reflected in financial statements 
even though profits were not actually 
realized by the sale of securities. Dur- 
ing the last year investment earnings 
from every source were probably no 
more than sufficient to pay dividends, 
and the abrupt decline in security val- 
ues has left a large dent in the invest- 
ment account. It was thought for a 
time that the National Convention of In- 
surance Commissioners would authorize 
the use of average security values in an- 
nual statements, but no relief has come 
from that source, with the result that 
actual market values as of December 31, 
1930, will govern. Fortunate is the com- 
pany which will not show a substantial 
reduction in assets and surplus on the 
basis of these values! 

Again, there is the possibility that pres- 
ent conditions are abnormal and_ will 
change for the better during 1931. But 
I am not foolish enough to attempt to 
prophesy what the trend of the stock 
market will be; better men than I have 
given up that task as hopeless! 


Collection Difficulties 


Finally, there is the matter of collec- 
tions. Show me the company that hasn’t 
had plenty of collection difficulties dur- 
ing the past year! Not only have we 
had the usual trouble with agents who 
are chronic “slow-payers”; but many 
agents who normally have paid their bal- 
ances promptly have fallen into arrears. 
Some were involved in the stock mar- 
ket crash, others were depositors in 
banks that have failed, others were vic- 
tims of important clients who, for one 
reason or another, have been unable to 
meet their insurance premium obligations 
promptly, and others were afflicted with 
frozen assets. More than one executive 
has devoted a major share of his time 
to these vital problems in an attempt 
to protect his company and at the same 
time salvage valuable agency connections. 
The result will be clearly visible in the 
“agents balances charged off” and “non- 
admitted premiums in course of collec- 
tion” items in the profit and loss ac- 
count. 

There is the balance sheet—and there 
isn’t a bright spot in it anywhere! 


Non-Conference Companies 


On the battle front of competitive ac- 
tivity there has been little improvement. 
The dearth of ‘business was not condu- 
cive to conservatism in the observance 
of either rates or commissions. There is 
one ray of hope in this situation, how- 
ever. That is the fact that some of the 
worst offenders have been removed, 
while others seem destined not to re- 
main in business very much longer. The 
demise of the non-conference company 
which has radically disturbed the order- 
ly conduct of business will relieve com- 
petitive pressure and by so doing serve 
to improve general conditions. What 
a pleasure it would be to do business if 
all non-conference companies were rele- 
gated to the ash-heap! 

Many agents who have represented 


companies of the free-and-easy type are 
seeking connections with substantial 
companies. This is a hopeful sign; but 
I suppose it is too much to expect that 
agents will shun companies that are ob- 
viously weak and make up for this de- 
ficiency by paying excess commissions 
and cutting rates—two practices that are 
not calculated to make them any strong- 
er. 


When the millennium arrives, it may 
be that the agent, having been granted 
a professional status, will be under legal 
compulsion to represent companies that 
are above reproach financially. Other 
professions are, in a measure, responsi- 
ble for their professional conduct. An 
accountant, for example, cannot escape 
responsibility for important errors or 
omissions attributable to his negligence; 
nor can a surgeon evade responsibility 
for the exercise of a certain degree of 
care in conducting an operation. Agents 
in some states are responsible today if 
they place insurance in non-admitted 
companies and their policyholders suffer 
financial loss as a result. Why not goa 
step further and hold them at least par- 
tially responsible for placing business in 
admitted companies? If it is conceded 
that the average policyholder allows his 
agent to select the company, why should 
the agent, who deliberately places a-risk 
in a sub-standard company because he 
obtains greater commissions thereby, be 
permitted to do so without fear of the 
consequences? It is true that the state 
is theoretically responsible for the sol- 
vency of admitted companies. But if the 
agent were held to accountability also, 
many of the companies which today cre- 
ate havoc and eventually fail would per- 
ish painlessly for lack of patronage. 


Rates and Acquisition Costs 


It was encouraging to have the Na- 
tional Convention of Insurance Commis- 
sioners reaffirm their previons action ap- 
proving the rules of the Conference on 
Acquisition & Field Supervision Cost for 
Casualty Insurance. But mere approval 
does not go far enough: active assistance 
in the enforcement of these rules is re- 
quired if they are to be made wholly 
effective. 


Reference has been made to the ne- 
cessity of increasing rates. This is a 
matter of particular interest to stock 
companies and to the agents who repre- 
sent them. To both, the method of ac- 
complishing the desired result is impor- 
tant. If the level of rates is demon- 
strably inadequate, correction is essen- 
tial; but this should be produced with- 
out accentuating existing inconsistencies 
or inequities in the rating structure. 
Otherwise, there will be public resent- 
ment and a strengthening of the position 
of participating carriers which thrive on 
stock company mistakes of this charac- 
ter 


It would be bad strategy, for example, 
to promulgate a flat increase in all rates 
when the proper adjustment involves a 
realignment of rates as between large 
and small, or between good and _ bad, 
risks. For unless rates for individual 
risks are justifiable, stock companies are 
certain to accumulate an adverse selec- 
tion of business. If the general rate 
level is inadequate, but some rates are 
too high while others are much too low, 
it will not help matters if, as a result 
of an attempted rate revision, those rates 
which are already too high are increased 
still further. 


Where rates must be increased, a care- 
ful survey should be made to ascertain 
the sources of inadequacy and in reme- 
dying the situation the incidence of the 
revision should be such that rates for 
each individual risk of whatever classi- 
fication, size, or physical and moral con- 
dition will as nearly represent the true 
cost of insurance as it is humanly pos- 
sible to make them. Then, and then 


Travelers Primer On Boiler U. & O. 


The Travelers has made good use of a or assembling plants, snecialty works, 


short and snappy primer on boiler use ealers, service organizations and mis- 
ii Seti Tnaliadein eles cnkanaly —— manufacturing _Dlants. | In 
appeared in “Protection,” the compan ee <n ae ete ggile a Ps 

PI ’ pany an “overhead. Boiler policyholders 
house organ. It follows: should have it. Compensation and group 

Why Sell le? Your cliente need it policyholders usually need it. Anyone 
Several hundred boilers explode each year. be will buy fire use and occupancy 
Direct damage boiler policies do not cover PTO vably needs boiler use and occupancy. 
loss of profits and other similar indirect Res neral Sell It. When you deliver 
luni Shiacad: eeuenaay coats the: done that boiler or fire renewal, suggest boiler 
to multiple lines. If your client buys — and eee When trying to 
fire use and occupancy, he should buy _?'¥ loose” a risk in another company, 
cule aie aa eee. suggest use and occupancy. Talk to your 

2 local manager—he will give you some 
valuable points on use and occupancy. 
Bear in mind that boiler use and occu- 
pancy covers exactly the same type of 
losses as fire use and occupancy. Be 
sure your client buys enough, however, 
to cover all his possible losses or con- 
tinuing expenses. 

An Approach Line. Boiler use and oc- 
cupancy is an entirely undeveloped field. 
Probably not over 1% of the boilers cov- 
ered for explosion are insured for use 
and occupancy. 

Will It Pay? You'll be surprised! The 
average three year premium is over $500 
and the premium on a large plant will 


What It Is. Additional coverage on 
plants where boilers are insured, provid- 
ing a fixed daily amount to pay for in- 
direct loss. Assured selects his own daily 
indemnity to cover (1) loss of profits, 
(2) taxes; (3) guaranteed dividends, (4) 
continuing salaries to executives, etc., (5) 
penalties for failure to meet contracts and 
(6) other intangible losses. 


How Much Does It Cost? Very little, 
considering the benefits. Premium va- 
ries with type of object, amount of daily 
indemnity, limit of loss, and the time at 
which the indemnity is to commence. 
The ordinary power boiler risk cover- ‘ : 
ing $1,000 per day, $100,000 limit, from amount to several thousand dollars. What 
Ginie Gk necidént, costs S00 for theee could be easier than endorsing onto ex- 
pean isting policies such a vital and desirable 
) coverage as use and occupancy when 
the field is only 1% developed? 


Who Are Prospects? Manufacturing 








only, will stock companies derive the GOVERNMENT INTERFERENCE 

maximum benefit from the revision. Sete 

“Saturday Evening Post” Runs Article 
By Isaac F. Marcosson on Gov- 


ernment In Business 


Significance of Nat’l Council Action 


It is significant in this connection that 
stock anies have ally amendec — ves ee . P 
tock companies have finally amended The dangers of government interfer- 
the constitution of the National Council Pree ie ie 1 
on Compensation Insurance to permit a well set forth by 
them to take independent action on ex- Isaac F. Marcosson in the “Saturday 
pense loadings. Too little attention has Evening Post” of December 20. In his 
been devoted in the past to expense re- article Mr. Marcosson sets forth the dis- 
quirements of all kinds which consti- ; : 

astrous results which have followed gov- 


tute a substantial part of the gross rate - _ : 
and, therefore, represent a large share €?Mment intervention in many countries 
of the world. 


of the total insurance cost. That par- 
ticipating carriers with obviously selfish Mr. Marcosson finds that the revolu- 
motives should have been able to inter- Soin tis Scilla bette ‘ 

b ? ae TAZ s oug ) a cer- 
fere with the disposition of many prob- ‘ : ea ee 
lems arising out of the proper allocation ‘@!1 extent by the attempt of the gov- 
of these expense elements, created an in- ernment to fix coffee prices, with the re- 
tolerable situation which should have sult that after being held at from 21% 

to 15% cents a pound coffee prices 
dropped to 12% to 634 cents a pound. 


been corrected long ago. Because par- 
Other schemes discussed concerned Brit- 


ticipating carriers by virtue of their pe- 
culiar method of operation do not incur 

ish rubber, Japanese silk, Belgian cop- 
per, and United States wheat. 


the same expenses as stock companies, 
it is probably true that any rate which 
accurately reflects the expense require- 
ments of stock companies would be ade- 
auate for carriers of all classes. There 
is some justification, therefore, for claim- 
ing that stock companies should be al- 
lowed absolute freedom in determining 
the expense loading factors which, when 
taken in conjunction with pure premiums 
derived from the consolidated experience 
of all carriers, produce gross rates. 


Mr. Marcosson says, “The intrusion of 
government into. business, whether 
through subsidy, control, so-called de- 
fense or purchase of grain for the pur- 
pose of participation, stimulation or re- 
pression, disrupts the orderly progress of 
economic events.” And this is the mo- 
tivating thought™behind many of the ad- 
dresses on the same subject made by 
Henry Swift Ives, special counsel, Asso- 
ciation of Casualty & Surety Executives. 


And here is another essential point: 
the agent or producer should be given 
a satisfactory explanation of the rea- 
sons for each rate readjustment so that 
he may be able to submit proper justi- 
fication of it to the policyholder. Too 
often the companies spend months com- 
piling data, establishing formulae and se- 
lecting rates and then suddenly hand the 
results to the producers of the country 
without any supnorting explanation. This 
is all wrong! The producer usually is 
the only point of contact which the com- 





RILEY MONTH CAMPAIGN 


In honor of Russell W. Riley, man- 
ager of the Newark branch of the Com- 
mercial Casualty, the month of Novem- 
ber was set aside as “Riley Month” and 
proved to be the largest month in pro- 
duction of all lines in the history of the 





pany maintains with the policvholder and branch. 

he should be so equinped that he e7n 

defend himself and his company when ENTERED IN OHIO 

he is required to attack his client in that The Fireman’s Fund Indemnity has 
most vulnerable of all spots, the pocket- been licensed in Ohio. 

book. 


What of 1931? 


But enough of post-mortems—1930 has 


which is slowly but surely approaching 
will be helpful. But it is incumbent upon 


closed and 1931 stretches before us. What all of us to contribute our intelligent 
efforts to the task of righting the good 
ship Casualty Insurance and getting it 
headed back on its true course toward 
its ultimate goal. 


it holds in store no one knows; but there 
are faint indications that some of our 
troubles are almost at an end. The re- 
sumption of normal business activity 
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Toll of Accidents 
Attains a New Peak 


ESTIMATE 100,000 DEATHS IN 1930 








Louis I. Dublin Deplores “Wholesale 
Slaughter”; Sees Speedy Driving and 
Carelessness in Homes Responsible 
The growing number of deaths in this 
country due to accident is deplored by 
Louis I. Dublin, statistician of the Met- 
ropolitan Life, who wrote an article on 
the subject for a Sunday edition of 
“The New York Times.” He says that 
accidents now constitute the largest sin- 
gle cause of crippling, of dependency and 
of destitution among the people of the 
United States. The death toll in 1930 
through accidents will no doubt total 

100,000 fatalities. 
“The striking fact 
sale slaughter is that it is continuously 
increasing,” says Dr. Dublin, “while dis- 
ease is more-and more coming under con- 
trol. No wonder that those who are 
concerned with this problem insist that 
if accidents were reduced to the extent 
to which our knowledge now makes pos- 


about this whole- 


sible, the happiness and prosperity of the 
country would be immeasurably _ in- 
creased. There is no situation more 


pressing for solution than is this one of 
accidents. 

“The greatest sufferers in these 
catastrophes are the children. One in 
every five persons fatally injured in the 
country is a child. Last year there were 
about 19,000 in all; the remaining 78,000 
were adults. Fatal accidents are among 
the most important causes of death 
among children. At the ages between 
nine and fourteen they constitute the 
first cause and between the ages of five 
and nine years there are twice as many 
fatal accidents as there are deaths from 
diphtheria and five times as many as 
from tuberculosis. 


Huge Automobile Toll 


“The automobile accident situation in 
America cries out for attention. There 
is nothing like it anywhere else in the 


world. In no other country are so many 
automobiles in use. But this is by no 
means the whole story. As a _ people, 


we use our vehicles rashly and badly and 
pile up injuries and deaths beyond the 
reasonable limit which careful use would 
make possible. Our death rates, reck- 
oned on population, are more than twice 
as high as in England and about five 
times as high as in Germany. 

“Twenty years ago the number of 
deaths from automobiles was almost 
negligible. Each year since, without ex- 
ception, has seen a marked rise, the in- 
crease in recent years being about 3,000 
annually. This year, the total number 
of deaths will be over 32,000 and the 
number of those more or less seriously 
injured in excess of a million. 


Domestic Accidents 


“Possibly the most discouraging aspect 
of the whole accident situation in the 
United States lies in the home. This 
haven of peace is, in fact, a very haz- 
ardous place for the average woman and 
child. Twenty-three thousand 
and perhaps as many as 5,000,000 injuries 
attest to the seriousness of the situation. 
In fact, the total loss is greater than 
in industry or on our highways. What 
makes the situation particularly bad is 
the utter lack of organization through 
which the great mass of American homes 
can be reached. 

“Fatal home injuries fall into four 
principal categories. Falls are the most 
important, with 8000 deaths a_ year. 
There are 5,400 deaths from burns, scalds 
and explosions, and there are 3,600 as- 
phyxiations and 2,000 fatal poisonings. 

“Tt is time that American ingenuity 
and inventiveness began to express it- 
self in safety devices for the American 
home. An _ extraordinarily rich field 
awaits those who concentrate in this line 
of public service. In the last analysis, 
the mother is the key to the situation. 
She will somehow or other have to be 


fatalities . 





Here and There 











The D. W. Stiles Agency, general 
agents of the Continental Casualty at 
La Fayette, Ga. has the distinction of 
having insured the original “Fairyland” 
Tom Thumb golf course in America, lo- 
cated in Walker county, Georgia. Dur- 
ing October the first national open Tom 
Thumb golf tournament was held on this 
course. It is covered by an O. L. & T. 
miniature golf policy in the Continental 


Casualty. 
+ * + 


Goerge Schoen, special agent of the 
Fidelity & Deposit in St. Louis, has the 
honor of being present head of the Great 
and Jovial Order of the Cat’s Meow, 
eight year old insurance organization of 
that city. Mr. Schoen’s title is “Most 


Wise and Powerful Meow.” 
* 


Here’s an argument from the daily 
press to help agents sell the jewelry 
floater cover. Thieves broke into the 
home of Charles F. Zittel, editor and 
owner of “Zit’s Weekly,” New York, 
recently and got away with Mrs. Zittel’s 
jewels, said to be worth $150.000. * “The 
jew elry was not insured,” reads the item. 
“Mr. Zittel had owned it for years and 
at one time there was insurance, but 
recently the policy had been canceled. 
He had intended to put it in his safe 
deposit box, but he waited until it was 


too: late.” 
* * * 


Mildred B. Pressman, capable librarian 
of the National Bureau of Casualty & 
Surety Underwriters, makes the follow- 
ing recommendations among the books 
that casualty men should read: Michel- 
bacher & Nial’s “Workmen’s Compensa- 
tion Insurance Including Employers’ Lia- 
bility’; Ambrose Ryder’s “Automobile 
Insurance”; H. P. Stellwagen’s “Funda- 
mentals of Automobile Rate Making”; 
G. F. Michelbacher and L. H. Carr’s 
“Burglary, Theft and Robbery Insur- 
ance”; E. C. Lunt’s “Surety Bonds”; 
G. F. Michelbacher’s “Casualty Insur- 
ance Principles,” and A. H. Mowbray’s 
“Insurance—Its Theory and Practice in 
the United States.” 

* * 

Richard J. Hill, 3rd, is a recent new 
arrival in the home of Richard J. Hill, 
manager, contract department, New York 
office of the Fidelity & Deposit. 





GRIFFIN SHIFTED TO BROOKLYN 





Commercial Casualty Secretary Heads 
Newly Opened “Loyalty Group” Branch 
There; R. L. Greene Resigns 
William R. Griffin, secretary of the 
Commercial Casualty and who has been 
connected with that company for the 
past sixteefi years, was selected this week 
to head the newly opened joint Brook- 
lyn office of the Commercial Casualty and 
Metropolitan Casualty, members of the 
Firemen’s of Newark “Loyalty Group.” 
This office is located at 185 Montague 
street. Mr. Griffin succeeds R. L. Greene, 
who has resigned. Mr. Griffin will have 
the title of resident vice-president re- 
taining his position as secretary of the 
Commercial. He has been in the busi- 
ness more than twenty-five years and 
enjoys a fine reputation in casualty and 

surety circles. 

The new branch office ‘will handle all 
3rooklyn and Long Island business. A. 
M. Lemon of the Brooklyn office of the 
Metropolitan and H. A. Krooss of the 
Commercial will continue with the or- 
ganization assisting Mr. Griffin in the 
management of the office. 





reached and instructed in the methods 
of home safety, in the use of safety ap- 
pliances, and in the exercise of caution. 
An outstanding need at the present time 
is for more information on where and 
under what condition these domestic ac- 
cidents occur, For the present, at least, 
those who are interested in this field are 
working in the dark.” 


RABBITS AND THE MAGICIAN 





H. A. Behrens, Continental Casualty 
Head, Gives Picturesque Account of 
Inflated 1928-1929 Period 

The inflation period of 1928 and most 
of 1929 was picturesquely described by 
Herman A. Behrens, president, Continen- 
tal Casualty, recently as one during 
which the American people had a good 
time watching the business magician pull 
numerous rabbits out of a silk hat in 
the way of stock dividends, rapidly in- 
creasing security prices and whatnot. 
Mr. Behrens’ remarks were incidental to 
a report on the experience of his com- 
panies during 1930. 

“Every so often individuals, nations and 
sometimes the world at large,” Mr. Behr- 
ens observed, “come to the erroneous 
conclusion that there is a short cut to 
success, prosperity and well being. At 
such times we throw away all conclusions 
based upon right principles and again 
believe in magic. 

“As a matter of fact. we are all but 
children grown up, and the lure of magic 
that was ours stays with us. We still 
like to see a magician take rabbits out 
of a silk hat. It was a satisfying ex- 
perience while it lasted. Less work. less 
thrift. less worry and large accumulation 
of rabbits. 

“Came a time when the magician no 
longer performed. Why he quit and 
whether he is going to start again are 
auestions which will have to be answered 
for you by the volumes now being writ- 
ten on the subject daily. But in the 
meantime most of us have learned the 
lesson that there is no magic save tht 
of our own endeavor and achievement.” 





R. L. GREENE’S NEW POST 





Joins Employers’ Liability in N. Y. as 
Chief Underwriter for Metropolitan 
Area; H. G: White Joins Chubb 
R. L. Greene, who resigned as Brook- 
lyn manager of the Commercial Casualty 
last week, joins the New York office of 
the Employers’ Liability today as chief 
casualty underwriter in the metropolitan 
district, succeeding Henry G. White, who 
has resigned this post after twenty years’ 
service to join Chubb & Son as casualty 

department manager. 

Mr. Greene has been in charge of the 
Commercial’s Brooklyn business since 
September, 1929, and prior to that he was 
senior assistant manager in the New 
York office of the company. For nearly 
a year in 1926 and 1927 he was; on leave 
of absence from his New York post in 
order to reorganize the Pacific Coast 
department of the Commercial; then he 
went to Boston on a similar mission. 
He has a high rating among casualty un- 
derwriters. 





WANTS STATE LAW CHANGED 


The Mining Association of California 
at a recent meeting passed a resolution 
for submission to the next legislative 
session demanding separate classification 
of mine labor under workmen’s compen- 
sation insurance and complete reorgani- 
zation of entire compensation insurance 
fund organizations and system to the 
end that base rate of premiums be re- 
duced to a minimum. 





DECLARE EXTRA DIVIDEND 

The Aetna Casualty & Surety has paid 
an extra dividend of $1 a share on De- 
cember 23 to stockholders of record 
December 10, and a regular quarterly 
dividend of 40c¢ is payable January 2 
to holders of record December 10. 

The Aetna. Casualty & Surety paid a 
similar extra dividend a year ago. 





GET 25-YEAR SERVICE MEDALS 


Twenty-five year gold service medals 
were presented recently by Ernest 
Sturm, chairman of the board of the 


Fidelity & Casualty, to Arthur D. Co- 
hen, legal department of the claims di- 
vision, and John A. Carpenter, an ad- 
juster in the F. & G. metropolitan office. 
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WILL BE IN LEFCOURT BUILDING 


Schryver & Geyler, U. S. F. & G. 
Managers, Newark, To Have 
Larger Quarters 
Schryver & Geyler, resident managers 
of the United States F. & G, in New 
Jersey, headquarters Newark, will move 
to larger offices in the Lefcourt’ Building, 

Newark, twenty-fourth floor. 

The Newark branch office of the com- 
pany has been located at 738 Broad 
street, Newark, since 1908. The old 
Byrne Building at 776 Broad street was 
the original Newark home of the com- 
pany, the branch office being established 
in 1904. When the Newark branch _ of- 
fice was opened the staff consisted of 
three employes while now there are more 
than one hundred. Schryver & Geyler 
have been New Jersey resident managers 
of the company since 1915. Prior to that 
time the resident managers were Rutan 
& Geyler. 








STOCKHOLDERS MEET JAN. 19 

The annual meeting of stockholders of 
the United States F. & G,, will be held 
January 19 at the home office for the 
election of directors and transaction of 
other business. 








W ORKING with its agents 
in building a closely-knit, effi- 
cient organization, the United 
States Fidelity and Guaranty 
Company continues an unin- 
terrupted successful growth. 


A fair attitude toward settle- 
ment of claims is productive of 
a high regard and good-will 
among both agents and as- 
sureds. 


Through the Fidelity and 
Guaranty Fire Corporation, 
you can write fire, automobile, 
tornado and allied lines, in ad- 
dition to specialty lines. 


UNITED STATES 
FIDELITY & GUARANTY 
COMPANY 


BALTIMORE - MARYLAND 





ALLIED COMPANY 


FIDELITY & GUARANTY 
FIRE CORPORATION 
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had to cash their checks at one Bank window 


L, all the people who have 


received payment under 













and were served at the rate of one per minute, 


it would take ten years to cash their checks. 


One thousand trains of 10 
cars each would be neces- 
sary to transport the people 
who have received money under 
Travelers Accident Policies. 


More than a million people have 

received substantial checks for 

benefits under Accident Policies 
in THE TRAVELERS 








THE TRAVELERS 


Tue TRAVELERSINSURANCECOMPANY THE TRAVELERS INDEMNITY COMPANY THE TRAVELERS FirRE INSURANCE COMPANY 
LIFE L. EDMUND ZACHER, PRESIDENT FIRE 
ACCIDENT Hartford, Connecticut WINDSTORM 


LIABILITY, AUTOMOBILE, STEAM BOILER, COMPENSATION, GROUP, BURGLARY, PLATE GLASS, AIRCRAFT, MACHINERY INLAND MARINE 
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Employers’ Group Party Back 
With Vivid Memories Of London 


Impressed by Splendid Golden Jubilee Celebration and Savoy 
Hotel Banquet at Which E. C. Stone Gave Inspiring Talk; 
Corporation Has Been Successful From Its Very 
Inception and Has World Wide Scope 


By A. C. BLACKALL 


Most of the Employers’ Liability rep- 
resentatives in this country who were the 
guests of the London home office a few 
weeks ago are back in their home towns 
with vivid memories of crowded, excit- 
ing days of activity which will never be 
forgotten. One of the outstanding events 
on the program was the Golden Jubilee 
dinner, presided over by Sir Joseph G. 
Broodbank, chairman of the board of 
directors, and which proved a fitting cli- 
max to the fiftieth anniversary celebra- 
tion of the founding of the Employers’ 
Liability and the birth of liability insur- 
ance. The scene was the historic Savoy 
Hotel; the diners included officials and 
representatives of the company from all 
parts of the world, upwards of 125 of 
whom composed the United States party 
headed by E. C. Stone. 

Started With Six Employes 

Proposing the toast of the corporation, 
Sir Joseph said that fifty years ago the 
staff numbered about six, while today 
the staff and representatives exceed 30,- 
000. In his opinion the great success of 
the corporation has been due first to the 
paramount principle of its policy of giv- 
ing the public honest and liberal serv- 
ice in exchange for the payments made 
by its clients. It endeavors to be just 
in all its dealings, and if it errs at all 
it is on the side of the client. Secondly, 
there has always presided a feeling of 
real co-operation. In his long experi- 
ence in the London financial world, Sir 
Joseph declared he had never found in 
any organization such a sense of fra- 
ternity as exists in the Employers’ Lia- 
bility organization. 

Recalling memories of pioneers who 
had served the corporation in the past, 
the chairman mentioned Lord Claud 
Hamilton, the first chairman, who held 
office for forty-five years and laid down 
the principles which guide the corpora- 
tion; Stanley Brown, the first general 
manager; Samuel Appleton, manager for 
United States for thirty years, and F. 
Stancliffe, first Canadian representative. 
He referred to the presence at the din- 
ner of Sir Philip Waterlow, who has 
served the corporation for fifty years 
and is himself celebrating a personal 
golden jubilee. 

Sir Samuel Hoare, ex-Air Minister, 
proposed “The Associated Companies” 
and said he was the second oldest di- 
rector of the corporation. The chief in- 
terest of insurance work, he declared, 
was that it covered every reasonable hu- 
man need from one end of the world to 
the other. 

Francis E. J. Smith, general manager 
of the Clerical, Medical & General Life 
Society, replied. 

Enthusiastic Address by E. C. Stone 


Edward C. Stone, manager and at- 
torney for the corporation in America, 
made a speech which was full of en- 
thusiasm for the parent company and 
expressed the inspiration which the stay 
in Britain, with all its traditions, had 
been to the visitors. 

The speech of John Jenkins, Canadian 
assistant manager, made it clear that all 
would return with energy intensified. 
Both he and Mr. Stone were loudly 
applauded. 

The address of Mr. Stone, who is a 
distinguished member of a family which 
had lived for generations in New Eng- 
land, showed how, through the corpora- 
tion, American citizens and British sub- 


’ sion afforded. 


jects could work together for the good 
of the two countries and for the bene- 
fit of the world. 

While the speakers one and all paid 
honor to the memory of the founders 
of the enterprise, determination was ex- 
pressed by them to work so that, fifty 
years hence, their names should also be 
held in high respect by their successors 
for their achievements. In the course 
of one speech the suggestion was made 
that there are possibilities in the future 
for as great a development of the work 
in Canada as had occurred in the United 
States. The sportsmanship of the United 
States representatives can be relied upon 
to welcome such friendly rivalry. In- 
cidentally, a hint was given by Chair- 
man Smith of the Clerical, Medical & 
General Life that the indications for the 
valuation for four and one-half years 
to be made at the beginning of 1931 are 
very favorable. The alliance contracted 
between these two institutions ten years 
ago has proved very beneficial. 

Prosperous from Its Inception 

American visitors to the Employers’ 
home office had plenty of opportunity 
to steep themselves in the traditions 
of the corporation. Each and every one 
of them was presented with a profusely 
illustrated brochure commemorating the 
fifty years of almost unbroken prosper- 
ity and service of the Employers’ to the 
public. This brochure was written by 
Sir.-Harry Perry Robinson, K.B.E., .with 
a foreword by the chairman, Sir Joseph. 

From its inception the Employers’ has 
been prosperous. It entered the dividend 
paying class when but nine months old, 
and with but one or two exceptions the 
dividends have always shown a growing 
tendency. Starting with a modest 5% 
in 1882, dividends have now for some 
years been at the rate of 80% per annum 
on a very much enlarged capital. This is 
an indication of what has been achieved 
by sane, sound and judicious manage- 
ment under the aegis of Lord Claud 
Hamilton, a chairman of immense deter- 
mination of character who for forty-five 
years retained his position until called 
away at the ripe old age of eighty-two, 
beloved, honored and lamented by all 
with whom he had ever come in con- 
tact. 


Starts on Great Adventure 


It has been the writer’s duty, from 
time to time, to compile brief histories 
of some of the leading British insur- 
ance companies, but none has given 
greater pleasure than the present occa- 
One reason is that the 
Employers’ Liability has gone from 
strength to strength and through peri- 
ods of storm and stress has always come 
out triumphant. Its’ records stand ab- 
solutely unique in that when the corpo- 
ration (organized in 1880) commenced 
operations in 1881, it was starting on a 
great adventure—a pilgrimage into the 
unknown—for the employers’ liability act 
was only then commencing to function, 
and it was the passing of this act which 
resulted in the birth of the corporation. 

Notwithstanding that the corporation 
started practically without any guiding 
data and entirely without any collated 
experience in the matter of rates, it 
acted as a pioneer in a new land would. 
From its inception the corporation rec- 
ognized the difficulties and dangers it 
was certain to meet and would have to 
combat, but, undaunted, it surmounted 


all obstacles and today stands as a mon- 
ument to the perspicacity of its found- 
ers. 


Lord Hamilton’s First Report 


The nominal capital of the corporation 
at the start was fixed at £1,000,000 in 
100,000 shares of £10 each. The first 
stock issue of 50,000 shares was 68% 
over-subscribed in quick time. Follow- 
ing the first meeting of subscribers Lord 
Claud Hamilton, member of Parliament 
and deputy chairman of the Great East- 
ern Railway Co., consented to become 
chairman of the corporation and in his 
first report he told of his being ap- 
proached and said: 

“T replied I would if I could be cer- 
tain of having a board of influential 
gentlemen around me, thoroughly con- 
versant with commercial matters and 
large commercial undertakings, I should 
be very happy to assume the conduct 
of your affairs. We succeeded, fortu- 
nately, in collecting a good and very 
strong board, and we held our first meet- 
ing on March 19, 1881.” 


An Interesting Agreement 

One of the earliest and most interest- 
ing documents in the company’s archives 
is a memorandum of agreement between 
the corporation and the Engine Boiler 
& Employers’ Liability Insurance Co., 
the entire agreement running: 

“The first parties agree to act as agents 

in Scotland for the second parties, receiving 
therefor the usual commission of 10%; and 
in return the second parties agree to send 
to the first parties, receiving the usual com- 
mission of 10%, any boiler insurance which 
may come in their way in the course of 
business in Scotland but the second parties 
are in no way bound to make it obligatory 
on the assurers under their policies to in- 
sure their boilers.” 
This agreement is of considerable in- 
terest if alone from the fact that it was 
witnessed by “F. Norrie-Miller of Lon- 
don, clerk,” who is now and for many 
years has been general manager of the 
General Accident Co. of Perth. It was 
also signed by S. Stanley Brown as sec- 
retary on behalf of the Employers’ Lia- 
bility, he being appointed as general 
manager as well on April 21, 1881, a po- 
sition he retained until December 31, 
1911, relinquishing it only on account of 
ill health. He was then elected to the 
board, but passed away within four 
months of his retirement. 


Two Early Policies Still in Force 

A particularly interesting fact is that 
two policies issued in May, 1881, are still 
in force. The first is a general accident 
policy for £1,000 issued to William Henry 
Garwood of Beckenham. Mr. Garwood 
is thus the company’s oldest living policy- 
holder. The second policy is in the name 
of Alfred E. Timaceous, a printer, book- 
seller and stationer of Bedford, in re- 
spect of his liability under the 1880 act. 
The policy has been in force ever since 
but now includes all the various addi- 
tions to the original act. This was signed 
half a century ago by the company’s 
oldest director, Philip Waterlow. 


Entering New Territory 

In the brochure Sir Harry tells how 
the corporation established its first “co- 
lonial” agency in Canada as early as 
1883, then extended its wings to Aus- 
tralia. An attempt at fire reinsurance 
in 1885 proved unprofitable so this line 
was temporarily discontinued in 1891 and 
the directors decided to concentrate on 
foreign and colonial agencies which had 
always yielded good results. The first 
European branch office was established 
in Amsterdam in 1888 and the American 
field was also entered under the man- 
agement of Endicott & Macomber. South 
Africa was entered as a new field in 
1893, a branch established in Sweden the 
same year, the Dutch branch extended 
to cover Belgium, while in 1897 Den- 
mark was entered with a Copenhagen 
branch. 

It is interesting to note that the work- 
men’s compensation act, which was 
passed by Parliament in 1897, described 
as revolutionary and notorious in the 


brochure, resulted in an intense scramble 
for business, the organization of many 
new companies and the cutting of rates 
to ribbons. The Employers’ Liability 
adopted a conservative attitude and re- 
fused to cut rates below what they just- 
ly believed would be a remunerative fig- 
ure, preferring to let business pass rath- 
er than depart from its principle. 


The Silver Jubilee Meeting 


Mention is made in the brochure of 
the interesting Silver Jubilee meeting of 
the corporation at which Lord Claud 
Hamilton, chairman, made the following 
significant comment on workmen’s com- 
pensation business: 


“Taking the workmen’s compensation 
business from the time we first took it 
up, I may say that it has been worked 
by us at a slight—a very slight—profit. 
But I think you should know— and the 
public who wish to insure against risks 
under the present act and will be more 
likely to do so under the amending act 
—should also know that in spite of the 
rates which we have endeavored to 
maintain, our business during the past 
two years has been actually worked at a 
slight loss to this company. That, of 
course, refers only to the special busi- 
ness under the workmen’s compensation 
act, and does not refer to the other class- 
es of insurance in which the corporation 
engaged.” 

The world-wide financial stringency of 
1907 did not hit the company as badly 
as it did many others and the end of the 
year showed a net premium income of 
£963,000 as against £791,000 in the pre- 
ceding year, and the investments and 
cash for the first time exceeded a mil- 
lion and a quarter. The dividend de- 
clared was at the rate of 20%. The 
Employers’ also re-entered the fire in- 
surance field in 1907. Another important 
step was the appointment of W. E. Gray, 
now general manager, as secretary and 
assistant manager. Four years later upon 
the retirement of Stanley Brown from 
the post of general manager, Mr. Gray 
was named to succeed him and has re- 
tained the post ever since. 


World War Years 


The brochure refers to the World War 
years as “naturally some of the most im- 
portant and critical in the history of the 
corporation.” The “war addition” work- 
men’s compensation act was passed in 
1917, giving claimants an additional 25% 
on the rate of weekly compensation, and 
two years later a second “war addition” 
act was passed which increased the week- 
ly compensation by another 50% over the 
1906 figures. These acts were repealed 
in 1924. 

It is significant that Chairman Hamil- 
ton referred to the. year 1917, at the 
height of the war, as “the best in our 
experience up to date.” And the period 
immediately following the war was one 
of abounding activity in almost all direc- 
tions, the Employers’ premium income in 
1920 reaching the total of £6,799,865 with 
investments of £6,926,997. 

Even with the passing of Lord Claud 
Hamilton, beloved chairman of the board, 
in January, 1925, the corporation’s pre- 
miums rose slightly and investments 
gained. The following year there was 
a considerable march. forward in premi- 
ums and investments. Under the ad- 
ministration of Sir Joseph Broodbank, 
appointed chairman in 1928, gains con- 
tinued to be made and the future was 
looked forward to with confidence. 

Sir Joseph’s report at the annual gen- 
eral meeting in March of this year was 
especially optimistic. He traced the de- 
velopment of the company’s business by 
decades, contrasting the total income of 
£254,908 in 1889 with that of £8,062,316 in 
1929; the paid-up capital of £100,000 in 
1889 with that of £384,772 last year; and 
total assets of £271,388 in 1889 with those 
of £10,232,069. Among other things he 
stressed that during its half century of 
existence the Employers’ had paid to its 
policyholders upwards of £55,000,000; had 
paid £4,257,445 in dividends to share- 
holders; and has paid in_ taxation 


throughout the world £4,295,000. 











